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10.

Anthony Watkis, EC1S Program Director

200 I Street, S.E., 4" Floor, Washington, DC 20003

Phone: 202-727-7498 Email: Anthony Watkis@dc.gov
It is understood and agreed that the CA shall not have the authority to make changes in the
specifications/scope of work or terms and conditions of the contract.
Contractor shall be held fully responsible for any changes not autherized in advance, in
writing, by the Contracting Officer. may be deniéd compensation or other relief for any
additional work performed that is not so -authorized, and may also be required, at no
additional cost to the District, to take all corrective action necessitated by reason of ‘the
unauthorized changes.

ORDERING

Products and services to be furnished under this contract will be ordered by the Contracts
Administrator specified in Section 7. The. products shall be delivered within two (2) days
from the date of award and the support shall be provided for from the date of award through
September 30, 2016.

COMPENSATION AND PAYMENT

‘The District will make payments to the Contractor, upon the submission of proper invoices,

at the prices stipulated in this contract, for supplies delivered and accepted or services
performed and accepted, less any discounts, allowances or adjustments provided for in this

contract.

The District will pay the Contractor on or before the 30" day after receiving a proper irivoice
from the Contractor;

INVOICE SUBMITTAL

The Contractor shall submit proper invoices on 4 monthly basis or as otherwise specified in

this-contract, Invoices shall be prepared in duplicate and submitted to the Office of the Chief

Technology Officer, Accounts Payable, with a eoncurrent copy to ‘the Contracts
Administrator (CA) specified in Section 7 above..

‘The address of the Office of Office of Chief Finahcial officer is:

Office of the Chief Technology Officer - Accounts Payable
2001 Street, S.E.,
Washington, DC 20003
To constitute a proper invoice, the Contractor shall submit the following information:
¢ Contractor’s name and invoice date (Contractors are encouraged to date inivoices as close
to the date of mailing or transmittal as.possible.);
¢ Task Order Agreement numbet- and purchase order nutitber.. Assignment of ai invoice
number by the contractor is also recommended;
» Description, price, quantity, and dates of delivery;
* Other supporting documentation or information, as required by the Coritracting Officer;
» Naine, title, telephone number and complete mailing address of the responsible official to
whom payment is to be sent;
» Name,_tit'l'e,_phone' mumber of person préparing the invoice;
* Authorized signature;
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Contractor shall perform under this task order pursuant to the terms of the following
documents-that are hereby incorporated h_y reference and made a part of this contract, which
in the event of a conflict shall be resolved by giving precedénce in the order of priority tisted
below:

1) This Task Order

2) Attachment A: Price-Schedule,

3) Attachment B: Statement of Work

4) Aftachment C: Cooperative Agreement Contract No. VA-140331-Dell




Attachment A: Price Seliedufe

.~ Extended Service Infomation:

g Tag & 0 = & 5

SECWHNNT  [POWER.EDGE R0 | 12/2@010] 9202015 HS94P3MC Siad2016]. B06.21 | 3 - 1,508.21
JRKOBP Y POWER EDGE R71G 202011 |- B30/2015 @ S5+PSME SA02016 B0E21 | & = 1.60821
85PYNNT _|POWEREDGE R710 | 127212010 /302015 W SS+PSMC 9i30/2016 S087T [ § - 50621
JRKIBF1__|POWER EDGER710- | 32120 S/3012015 K SS+PSMG “SIED2016]. 0621 |5 - 508.27
JRJZLNT_ |POWER.EDGE R710 | 2725020 B/30F2075 WSS+PSMC SIANZ016 150621 -. 50621
JRKAQL] POWER EDGE RT 10 H2f20 YAGEO1SH SRS, AR32G16| & 1,254.84 - 2584 B4
BEQYNN1 FOWER.EDGE RT14- 127272010/ HANZ01 5l S8+PS SIA0Z016/[ 1,254 84 - 254,84
JRKOMNT __|POWER EDGE R7 10| a/2i2011 S/30I2015 WSO+ 9302016 1,354.84 | 5- - 25484,
JRKINLT _ |FOWER EDGE RT10 | 4212011 Gi30/2016 S u+PS ] GI0I2016| 5. 1,254.64 || - | 254,84
JRJZPL1__|FOWER EDGE R7t0 2201 1 G/30/2015 M S0+PS. gia2016 175484 | - .254.84 |
IRKIMNY _|POWER EDGE R710 | . 3/22011 SI30/207 5 RS u+P SIB0ZME | § 25484 [ 5 - 1,254 84
JRKONLY__ |[POWEREDGER710 | a/2/2011 2214 REOPENG -Si20/2016 508,21 - 1,508.21
: POWER EDGE R710. ] a/2/2011 320N A BSOPSMC -5/3012016] -1.606.21 - 4 508,21
POWEREDGE R7A0 | 2/25/2011 20252014 B S9+PSMC 913072018 150621 & - 150621
POWER EDGE R710 - 321201 32120148 52+PSMC S30720 -1.50621 | 5 - - ,505.?_1;
POWER EDGE R0 | /2 t/2013 BIS0/2015 [f] 59+ P O/30720 ; 707,30 = 1,707.30
POWEREDGE R720 | 7/20/2012 973072015 [ S91PS DI307Z015 1.254.84. - | 176484
POWEREDGE R720 FI20/2017 SrA0/20715 H+P 5 SA02016]:§ - 125484 ] - ) 1.254&
POWEREDGE R720 | 7/20120; B0ZOT5 R 59+PS /AG2015]. 1 754.84 - 1 754,84
POWEREDGE R720 TI20/20 /30720 +P /3020716 175484 | 5. - 254,89 |
POWEREDGE R720 | 720i20 20020 507 9/30/201 1,254 8 - 125484
POWEREDGE R720 | 720120 /3020 +PS G/a02016| B, 1,254 64 - 254 54
POWEREDGE R720 | 72012012 B3020 S8+P. X BRA02016]- 5. 125484 | &- - 254.84 |
POVVEREDGE R720 TI2002012 307201 SO+P. Sragrziel g .1,254,B4 . - 1,254.84
POWEREDGE R720 | 7/20/2012 SIS @ES+HRS .9#393: G| & -1.25484 |.5- - 254,84
FOWEREDGE R720 TI2062012 fA20 S WED+P | SIE0PME| § ,254.84 3 - -1, 264 84
FOWER EDGE R710 - S 21452010] SI30201 5@ S9+RSME EFE ER -1,508.21 - 1,506,
POWER EDGE RY10 . 2HB2010] SIS0 RS +FSMT 9/20/2018] §- " 506.21 3 - 508,
POWER EDGE R710 | 2/23/2070 513072015 W SSPSMC GIa02018] § - 506.21 - [ 6082
POWER EDGE R7IG | - 22350010 G001 M E9+PSMEC KI0r2016] 1.508.21 |- - 5062
POWER EDGE R710. | 2/4/2010 Gi30/2015 @ S9+P MG BI30/2016] - 1,508. - 506
POWER EDGE R710 2412010 B30 1S SS+PEMT R San20161 1,508, - Rajtlone
POWER EDGE Rr10 21412610 B3072015 WES+PEMC. Ba0f2008 1,506.21: - 1. 5EB.2
POWER - EQGE-R710 2112010 9302015 WESS+PSMT SA02016 1,506.21 - 1. 506.2
POWER EDGE R710 - 214f2010] QA0S +PEMGC 132016 1,506.21 — 5086,
PFOWER ERDGE R7 13 11162010 HID201 S W SGLFEMT ALZ016 1, 506.21 - 5086,
POWER EDGE R710 1211872009 S/30/2015 M 55+FPEME. 3001 506,21 - 1,508.21 |
PFOWER.EDGE R710_| _5/42010]. 13072075 WSOESKC 02076 50621 B 5062
|POWER EDGE R710 | 2/239/2010| FEAE e t30/20 E0E.21 - 1,5085.2
POWER EDGE RT10- Z2i2010 Q302015 @SSP SMC F30S20 1,508.2 v 1,506.2
FOWER EDGE R710 22312010 B30 E @ S+FEMG R 30f20 1.506.21 | - - ;80621
N53S0XLT__ [POWER EDGE R710 | -2/4/2010 G005 W59t PSMG 5I3072016 1,506.21 - I 5062
GYNIXL] |POWER EDGE R710_|__ 2/4/2000 5/30/2015 [ S8+PSMC 3012018 15062 -
EYM1XL1 POWER EDGE R710 214{20110 913042015 |l S9+P EMG BA02015] 3 1,506.2 - 1 21
HYM1XL1 POWER EDGE-R710 2Haf2019 Q3020 S9+PSMG G006 1,608.2 - .21 |
JHSRVHT _|[POWEREDGE R710 | 1272152008 _OI2072015 W S9+PSHC S/30Z01E 5062 - 21
SWATXE! {POWEREDGE R710 | 2412010 “9i30r2015 M SS+PSMC 93012016 50621 - 31
G350XL1__|FOWER EDGE.R7I0: | /412010 O3072015 QG E+PEMC 5012016 50621 B ¥
3ZK2XL1__ |POWER EDGE Ry 10 SI52010 S/30I2015 R S9+PSMC S/30/2016 1.506.2 - Z
Z2ZN1XLA FOWER EDGERT10. 2412010 20 ER E+PEMG SO0 6 L5052 - 1 L2
ANXDHL POWER EDGE R710 | 121912008 “BIA0201 SR ES+PSIVC. SI30I20N6 505 2 = 2 |
Bv4 XLl POWER EDGE R710 242010 SHAZD S W S D+P SN G TENTERT 208,21 - B
FW31XL1  |POWEREDGE R710 | 2/4/2010 /302015 B E+ESMT 02016 50621 - 71 ]
3X4IAL]_ |FOWER EDGE Ry 10 22510 /302015 WSO+PShC 3012016 506,21 - 1
FOWER EDGE R710 | __2/52010 1302015 [ SS+PSNC 30IZ0 18 1.506. - 1
[POWER ERGE R710 2232010 -SR0S SHPSME Sf30M2016 1,508, - 1
POWER EDGE Rr10 T, r30/2015 WSE+FSMC R 6062 P 1,606.21
POWER. EDGE R70 2/512010 S30/2Q135 SO+PEMG- . S/AD2016 B0R2 - 21
POWER EDGE R710 | 2f2a/2010 H30/2015 SR SNIC S I0I2016 60621 B 21 |
POWER EDGE R710 21452010 9302015 M SE+PSMC pelpciuipegu g [ 508 2 - W
POVWER EDGE R713 22010 G021 SR SE+PSMC. R Sf3012016 ,5‘_96.2 — 21 |
FOWER EDGE RT10 | _2/28/2010 9302015 P S9+PSMC S/S0IZ0E 5062 - 15062
FOWER EDGE.R70_ | 2/23/2010 G/a0/201 5 WSO+ SMC 9/30/2016 50621 - 1,506.2
|FOWER EDGE R710 | 9/2372010 B/30/2015 PEOrP SMG EER 50621 | . 15062
FPOWER EDGE R710 2472010 SIIHZNSESHESME ! ) Sf30/2016 1:506.21 u - 2
POWER EDGE R710 2472010 G025 MSHPSME Sr0L2015 1.506:29 - A 2
POWER EDGE R0 | 12492008 302015 MS™HPSME R SA30£20 1,508.2 - 1 21
FOWER.EDGE R710 212372010 ‘SFS02015 W SO+PSMECT 202016} 1,505 2 - A
POWER EDGE R710_|_12/19/2000 o502 5 WSFTPEMC 9I30/2016 5062 - 1; 1
FOWER EDGE RT10 2232010 SA30£2015 _‘?i’SMC.- 9302016 1,508.2 - g
POWER EDGE R710 232010 BRE0IZ0TS W SS+FSMC BEHE016] 1.508.2 - o |
POWER EDGE. R710 2412010 Sa0E201E +PSMC SAN018 16082 -
POWER EDGE R710 111612010 BrANZ0 39+B SMC S3ZMMEG -506. 1 -
POWER EDGE R71G | 12/21/2009 G300 +PEMC D206 5062 - 1
POWER EDGE Ry 10 2412010 93072015 W S5+FSMC 973012016 ET6. - 1
FOWER EDGE R710_|__116/2010 SA0E015 SOTPSHC B0 06| 506 s
POWER EDGE R710 2i5f2010 913020 S0+PSMC /2072016 L5062 -
FOWER EDGE R710 2572010 ‘N0 5 WS HPEMT - 33082016 5082 - 1, 21 |
FOWER EDDGE R7V10 20232010 {320 6 S0 3_5‘;!\..'1(1 DI30IZNE Em - q ..
POWER EDGE R710 | 1212172008 BE0RMSHS0+PEMG - 9r30/2018 1.506.21 } B 1,506:21
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JEWTANL]_[POWER EDGE R710. [ 2000

{10 fA02a15 302018 1.506.21: - i 50621
| EEES FOWER EDGE R710 2412000 f3002015 f20RHE]. 1.5068.29 - . 5062
BWMENLT |POWER EDGE RT10 | 2/23/2010 1302015 J50/2016 150621 | 8 - 5062
ZRATRL POWER EDGE RT10 20412010 SB0I2015 EEFEE T 506.21 [ - 506 2
IHBSU){L‘] POWER EDGE R710 22D 8302015 Qr20/2016 1.506.21 - - . LS008,
JGLCOVLT _|POWEREDGER7I0 | 1M&R0I0 G/30/2015 | “GIR02016 150621 | & - ECE,
GWXDKLT _|POWER EDGE R710 | 12M10/2009 Sa02015 5fa0iza1e 1506.21 18 - 1.506.
SIXE POWER EDGE R710 |- 242010 973072015 GR0P016 150621 - - 5052
XDKL1_|POWER EDGE R710_| 12119/2008 513072015 OIE0I2016 T.506.21 | -0 5062
LA, |POWER EDGE Ry 10 P 5/30/2015 -GI30016 1,506.2 1,506
[TRL1___|POWER EDGE.R7 10 2152610 OFA0I20158 “B/30P01E 50621 |- B 1,506.2
SOXL1__ |POWEREDGE Ry 10 PIATEOT0 FEVERE 302016} 1,506.21 5. - 5062
KeXL FOWER EDGE R710 /512010 9302015 Of30120 150621 [-§ - 5062
POWER EDGE Rr 10 2142010 BIA0IZ015 4 SRR0I2016 15062115 - 5062
POWER EDGE R7ID. 21200 93072015 18 SE020168 150621 | & - 1.506.21
BOWER ELGE RT1D 21412010 SIE0/2015 R0Z016 1 50621 - 50621
POWEREDGE R710..| 2/23/2010 302015 J30/2016 | 506.21 | & R 505.2
POWER EDGE K710 242010 5/30/2015 Gr3012016)] 3 150621 | - 506.2
POWER EDGE R710 21412010 Sra0s2015 S302018] 3 1.60821 |'E. - 150821,
POWER EDGE R710... 21412010 SANRGES S202016]. 5. -1, 50621 )-8 - S08.2
POWER EDGE. R710° | 2202040 9/30/2015 5. EEGIAE S 254,64 | % : 284,64 |
FOVWER ELGE R7 10 2152010 973012015 PS O/B0/2016| & 25484 | & - 25484 |
FOWER-EDGE RT10 2/5/2010 9/a0/2015 P EEEIEE 1.254.64 | 8- - 764 B4
POWER EDGE R710 20472010 =l 5 P SA0ME| § ~1,2B4.84 R - 254,84
R JHSVYH POWER EDGE RT10 | 12/21/2008 IE SRSHPS: SAdZHG| § 125484 | § - 554,54 |
FazKeXti [POWEREDGE RT10: Si612010 E 5 2 SiEene| 8. 25484 - 25484
BWTGNL1 _|FOWER EDGE R7T10- | 2232010 i 5 P aa010 1,254,849 | - D54 84
BWPXNL1 POWER EDGE R710- fractivy el A2 E WSO, 2016 1.254.84 - 1,254:84
BEVVINWMNL POWER EDGE R7 10 (ZAR010 BAMZ015@Ea+PE” 132016] £,.254.84 | - 254 Bd
BCZK2HLT POWER EDGE R7 180 2152010 SANZ01 S WSO+ 302016 25484 | - 254,84
B 7LCDVE POWER EDGE R710 .| 111672010 el SHSH+PS. /302018 254.54 | - 254,84
TZRaAL] | |POWER EDGE R710 2152010 97 B LR EEAGEE 1,254,684 = 75484
NHCLIXLT POWER EDGE R{ 10 2742010 G B EEE EHAN201E] 1,254:84 - 1,254,584
N HSPVH1  |POWER EQGE R710_| 1202172009 OF30I2015 M S5+FS B/30/2018 1,254,684 - 1,254.84 |
NFI5 X1 . (POWER ERBGE R7id- 21442010 BA0Z015 BES+PE BA0Z016 1.254 04 - 1,254.84
BWAWRNLT |POWER EQGE R¥10 2f23£2010 SANEO1S W ESS+PS 902016 125484 | - 1,254,834
BEAMNMNK 1 FOWER EDGE R710 area2a10 G001 5l S5+FS SEA02016F 1,254.84 - 254,64
QCOL1XL POWER.EDGE RF10 2142010 SIA0Z015 W SE+PS. SIA02016 1,254,084 - 254 84
§2ZCGXL1T | POWER EDGE R74D. 252010} 57202015 M S9tPS “G0f2018 1,254.64- - 254 84
4AZNTXL__|POWER ELGE R710 PR 9730/2015 [ 8g+P% F30/2016] §. 25484 B 354 A4
BEAPNM1 POWER EDGE R710 Bl25f2910 Sr30f2015 G+P 830420 1,254.684 - .254.84
OIKIXLY POVWER EDGE' RT10. 215/2010 EENFLE B GRA0I2O0IE § ,254.84 - 254,594
N JASWVHT _|POWER EDGE.R71D | 12/21/2009 Bi30/2015 I S P BR0R0E 25484 . B 554 B4
BIASSVAT  [POWER EGGE R710_| 1202172009 912012015 W S9+FS WIB0/2016) 754,84 | - 354 83
fHISOVH1 POWER EDGE R710 126212009 SIS SH+PS -8£30i2016] - 25484 1 .84
B2FLIXLT FOWER EDGE R710 52010 53072015 M STHPS: 93012016 1,254.84 |
64 B4

REWVRNL1 POWER EDGE R710. 1 2/23/2010 /2015 @ S9+PS QAH2016

) BROCADEQUOTE . = .- o
| Service Tag : Tais T o, Lo 1| service cornwact | tiew Contract ‘Service
_. S_f.ry:ce c_untra.p_t Expiration : - End Date Extansion
BROCADE 6115120 3G+PSMC 6182016 1,268.75 IS 1,268.75 |
BROCADE 5224, BME/2011 G001 S PEMG. 662018l § 106875 | §. - 26B.75 |
BROCADE 5424 616720 /302015 W SO+PEMC “BHEROTE] 106875 | % - BBB.7E |
EROCAD E 5424 £118/120 f S+ PSME. BlG201B ‘Jl25§:75' E: 5 . (2EB 7S
BROCADE - SS+PEM YEOP0IE] & 117700 — & A77.00
BROCADE BT BI30E0TE[ 8 117700 |- - A77.00
BROCADE BGHFEME 4/5,2015 354451 |8 : : 3.944.81

BROCADE . ; S+PEMC. AB2016

_ 3.944.91 | § 542,91
E5 - ITEMIZED N i

o New Cch:t_'ract'. ’
Appanca s | e Cnt

F5:SVC-BIG-PRE-L1-3|BIGIP SERVICE: PREMIUM, (EEVEL 1 t5-xykh-vbiy T GP0ROIE| 8 6,799 e BIn ]

F5-5VC-B1G-PRE-L1-3{BIG-1P SERVICE: PREMIUM, (E EVEL i (5-jaxg-tkon Sr3012016 . JE3.15
F5-5YC-BIG:-PRE-L1-3;BI1G: P SERVICE EMIUM, (LEVEL R i5-pdpi-eff] BI30/2016 7991 009 799.15
| | ) F5-SVCBIG-PRE-L1-2|BIG-[P. SERVICE; FREMIUM. (LEVEL f5-zidg-zhgo 93042016 L7991 0001 % 789,15
|| 5 F 5 SVC-BIG-PRE-L1-3|BIG-IP- SERVICE: PREMILIM, [LEVEL 1 15-bgd-cofh (3020 915 0.00] 3 8.788.15
16 F5-SVO-BIG-FRE-LY ERVICE: PREMIUM. (LEVEL 1 FS-ysmic-yfif 8130201 79915 0.00] 3 6,79315
N -z |F5-SVC-BIB-PRE-L] ‘SERVICE: FREMIUM, (LEVEL Wbp251284s SH32018| AD7 B2 Q.04 - Al 62
. F5-3VC-BIG-PRE-L] SERVICE: PREMIUM, [LEVEL ‘Wbip2511%0s Sf30i2016| AD7 B2 0.00 A7 62
3 |F5-SVC-BIG-PRE-L1-3|BIG-IP SERVICE- PREMIUM. {L EVEL p2B5352s : -Sr302D16 87 0.00 BT 18
3.2 - -3|BIG-IP SERVICE: PREMIUM, (LEVEL" QLip263596s 32016 BT, 000 &187.15
4. 3|BIG-IP SERWVICE: PREMILM, (LEVEL f5-yurd-Kelu ARG 4,759 000§ 475915
4 BIG-IP SERVICE: PREMIUM. (LEVEL 5-3} W 75-quig-nykt CBA0M201 4,758,158 a.00 4.?59.11
4. 3| BIG-IP SERVICE: PREMIUM, (LEVEL -1-3} Wfb-abiey-khgh S430/20 476915 .00 476915
4.4 F5-SVC-BIG-PRE-L1-3|BIG-IP SERWV} PREMIUL. (LEVEL 1-3; B{S-ekis-drmish - $307201 : 4.759.15 0.00 4.?59;1E
4.5 FS-SVC-BIG-PRE-L1-3| BIG-IP SERVH PREMIUM (LEVEL 1-3; Wf5-wiit-jlo SI30f20 4.759.15 G.oo| 475815 |
46 F5-8VC-BIG-PRE-L1-3| BiG-IP.SERVI PREMUM (LEVEL 1-3) Bf5-grfé-miad Ba0z0 #47569.15 GO0l & 47591
St FE-SVC-BIG-PRE-L1-3| BIG-IP. SERVI REMIUM, (LEVEL 1-3) MfS-mcsg-klk 930/20 F139:45 £.00 71381
52 F5-SVC-BIG-PRE-L1 -‘3I BIG-IP SERVI PREMIUM. {LEVEL 1-3} Hfo-chea-zref 23020 713915 0.00] % 7.138.
A F5-SVC-BIG-PRE-L1-3{BiG-IP SERVI FREMIUM, {LEVEL 1-3) NfS-eeew-mdvm - 213020 F13845 4 [ IR 713615 |
4 F5-SVC-BIG-PRE-L1-3|BIG-IP SERV] FREMIUM. {L EVEL {-3) M{S-ivue-hhic - 830620 713815 0.00).8: 7.139:15.
g, F5-8VC-BIG-PRE-L1-3|BIG-IP. SERVI FREMIIM, {L EVEL 1-37 Bf5-mbwz-ovif C30I20 1.968.58 1 £.004- 1,968,538
B2 F5-SVG-BIG-PRE-L1-3|BIG-IP- SERVICE: PREMIUM, (LEVEL 1-3) {S-owsb-indn SS020 1,969.59 0.00 1.969.59
i 6.3 F5-5WC-BIG-PRE-L1-3[BIG-1P SERVICE: PREMIUM. (| EVEL 1-3) BI5-yamc-yif S3062016 1.572.00 0.00] 3 1572 00
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5.4 F5-SVC-BIG-PRE-L1-3[RIG-IP SERVICE: PREMIUM; (LEVEL 1-3) _J{5-tvkh-vbiy 02016 & 1,672.00 0.00 Lo72.00
6.5 FE-5VC-BIG-PRE-L1-3[BIG-iP SERYICE: PREMIUM, { EVEL 1=3) Hf5-bad-ogih EEEEE S 572.00 0.00 1.572.00
K] F5-3VC-BIG-PRE-L1-3|BIG-IP SERVICE. PREMIUM, (LEVEL 1-3 S-popl-ef I201E] 8. S72:.00 003 572.00
OME AU
. o qer. i ! 3 ptin
BheH D 8
RDINA 3,

_CaPgTY1 RCT-8CH000-MTCH Q912016 - 083042016 Support 24x7, D el Zormpeffent Sara: 28.00. 1-12 28.00
CaParyt NCT-308000MMTCH _0S01/2016 - UB/30/2016 [ Support. 24x7, DeliCampeilent-Seried - 28.00 1-12 28.00 |
BZJvSE2 REN-SC200-1235- 1 09/01/2016 - 08302016 Support. 24x7. Enclosure, SC200, 3.5 - 60,00 1-0 00.00
COHTTY PEM-SG200-1235- ; : 0910112018 - 08/3N20168 Sippart, 24x7, Enclsure, SG200.3.9]. 381.00 1. 12 367,00
FX0B322 HEN-SCZ00-1235- 1 DENM/2046 - 08730201 Supped, 247, Encloswrs, SC200,.3.6]. 100.00 1-0 00,04

BWWEY 12 AEN-SC200-1235- -1 0910142016 - 02/30Z0 Suppor. 24x7  Enclasure, SC200, 3.5]. 100.00. 1-0 1 100.06
COGE7Y1 HJEM-SC200-1235- 1 03012016 - 06/A02016 Support. 24x7, Enclosure, S8C200, 3.5 291.00 1-12 391.00

BWAVDY 12 AEN-SC2001 235 1 0910112616 - 03332046 Suppatt. 24x7, Enclosurs, - 100.00 1-0 00.aa
FX2k522. |EM-SC200-1235- 09/01/2016 - 033012016 uppart, 24«7, Enclosure 100.00 4-0- 100.09
FA2J522. EEh-SC 00-1235-. 0910112016 - Q93012018 upport, 2457 Enclaslre. 8 101.00 1-0 0B
CoGary] |EN-SC200-1235; 094012016 - 05730120165, Suppart. 24x7, Enclosura 391.00 1-12 3a81.00
CDDOS52 1EN-SCR220-2475- 09112016 - Q913072016 upport, 24x7 . Enclosure, S 100,00 1-0 100.00
FX1C522 EN-SC220-2425- 1 09f312015 - D930/2016- Support, 24x¥_Enclosure, 00.00 -0 100.00
FX1HS22: |EN-SC220-2425- 1 0901420186 - 0330/20n6 Sipport, 24%7, Encldsuré, 0000 1.-0. 100.00
C9337Y1 _[[EN-SG220:2425- 1 Q910142018 - 0873012018 Suppart, 2447, Enclosure, L 2 i 201.00° 1-12 251,00
G23B7Y 1 {EN-5C220:2475. - 1 09012016 - 0930720165 Support. 2457, Enclosure, 50220, 2 5] F 391.00 1-12 391.00
CODRSE2 [EN-SC220-2425- 1 020142016 - 09302016 Support -24x7, Enclosure, SC220, 25} - 10000 1.0 100.00
CO387Y1 (EN-SC220-2425- 1 . GY01¥2016 - 08/30/20 16 Support, 24x7, DeliCompellent FSBO 39100 1-12 351.00

SW-CORE-BASE- b - JON31/2015 - DSFA02016. Support, 2447, SW, Ciirs Bundle Baa $ 2346.50 1-0 248.50
SW-CORE-EXP~ 10 081312016 - 030G Support, 24x7, W, Core Bundle Bas 444 40 1-0 44440
| SWW-DAPR-BASE- 1 093142016 - 09/30/2016 Suppert. 24x7, Data Progression Basd 103,65 120, 103.85
SW-DAPR-EXP-MTCS 10 05013016 - 08302018 Support, 24x7; Dala Progression Basy 35630 -0 356,30
SW-FAST-BASE- 1 09/01/2016 - 0573072016 Support, 24x7, Fastirack Base Liceny 43.31F =g, 4331

W.EAST.EXPMTCS 10 - 09/01/2016 - 09/30/2018 B Support, 24x7, Fastirack Base Licen 177.60 1-g 7780

W-LVRR-BASE- . il 02/01{2316 — 097304201 Support, 24x7, Live Vdluma + R@ 190,58 1-0 20:58
|SWLLVRR-EXP-MTCS 19 09172016 - QNI02016" Lport, 24x7, Live Volume + RIRA B ‘55400 - 554,00
SW-RMSV-EN-MTCS 1 -DE/01/2016 - 097307201 Suppert, 24X7 :Replay Managear Erita 237.58 1-0 B 237.58

W]

FYHITWA [CT-SCA000MTEH 1 C4K 12018 - Q930G Suppart, 24x7, DeliiCompellent Seneg § 420.00 6-0 5. 420.00°
EYH2TWW1 [CT-SCE000-MTCH 1 041012016 - 05f 302018 Suppart, 24x7, DelfCompellent Serieq_ . A20.00 6-0 3 A20000°

FWYHEW |EN-SCI20-3408. 1 . DA 2015 - O30S0 Suppar, 24x7, Enclosure, SC220, 2 5] -§° BO0.D0- 5-0 £00.00.
DO7T3K02 |EN-SC220-2425 041012016 - 09/30/201 Suppar, 24x7, Enclosire, 96220, 2.5 B00. 00 -0 B0G.00

FWYGESWI [EN-SC220-2425- ) -DAI01/2016 - 0302016 Support, 24x7, Enclosure, SC220;2.5] & - 600.00. -0 600,00
DE83K02 (EN-SC220-2435- - Q012015 - DSANRQTE Support, 24x7, Enclosure, 8220, 2.5 5O0.00 -0 S00.00

SVW-CORE-BASE-MTL] 1 ‘04/014/2016 - 08/3072016 Support, 24x7, W, Core Bundie Bas{. §- 2.0675.00 6-0 2.078.00
SW—CORE~EXP-MTCS| 7 AR08 - 094302016 . B Sopport, 247 SW, Core Bundle Bas] 5 “1,866.41 -0 1,B65.41
SW-RIRABASE-MTC. 1 Q40112016 - DRAINZ01E Support, 24x7, Remats Instart Replay 936.55 G0 ‘935.55
SW-RIRAEXP-MTC S 7 04/G1/2015 - 051302016 Suppert, 24x7, Remate Instant. Regpl 145525 £-0 k: :496 25,

= i ] # AT
BN D

CCBOTT_|CT-SCEIDU-MTCH. 1 08/01/2016 - DA3H20I6° Support, 24x7_ DelliCom peaifant Serie 288.00 2.12 398.00.
E_CSDB?Y1 CT-SC8000-MTCH - “08/01 /2016 -09/302046. Support. 24x7F. DellCampaliant ersﬂ : - 35800 2-12 398.00
_BWTCY12 [EN-SC300-TZ25-MTCH 1 .08A31/2016 - 0973012018, Suppart. 24x7, Enclosure, SC20K, 3.5 200.00 2-0 200.00-
H. Fxpp522 |EN-SC200-1235-MTCH 1 OBRI20M6 - O9/30/020 upport, 24x7, Enclasure. 3C2090,.3.5 200.00. 2-0 .206.00
COFa7Y1 |EN-5C200-1235-MTGH 1 080112016 - 097301207 upport. 247, Enclasure, SC200. 3.5 491,00 212 -451.00°

{ BvwwDY12 [EN-SC200-1235-MTCH: 1 .08/01/2016.- D9/30/2T upport, 247, Enclosure. 58200, q 200.00 2-0 . Z00.00°
H BWIDY12 |EN-SC200-1Z35-MTGH- T Ge/0 172018 - 0930720 uppart, 24x7. Enclosurs, .SG200_3.5 200.00° ) - 200.00:
B BWTFY12 [EN-SC00-1235MTCH BBM1/2016 - DH3Q2016" Supporl, 2447, _Enclosure, SC200, 3.5 1 200.00. 2-0 200.00°
B CaGTrt {EN-SC200-1235MTCH' 08/01/2016 .- DAIC2016 - upporl - 24x7, Enclosure, 5C200, 3.5 49100 2-12 491.00
HevwCy 1z |EN-SCIG0-1035-MTCH _GBIO 17201 6 ~ 00/B /2016 Upport, 24x7, Enclosurs. BGL00, O, "EQ0:00 2-0 200,00
d COog9vy1 |EN-SCI20-2425WTCH J0B/01/2016 - DH3I0FA018 upporl, 24x7, Enclosura, 8C220, 2. 491:080° 2-12 491.00
Bl C92B7YY |EN-SC220-2425-MTCH 0B/01/2016.- 0%/30/2018 uppert, 24x7, Enclosure, 56220 2.5 491.00 2-12 481.00
i . C9377v1 |EM-8BC220-2425-MTOH T DB/01/2016 - 08/30/2016 - Supporl, 24x%7. Enclosure, SC220, 2.5 481.04- 212 g 491.00
FWZME2Z |EN-SC220-2425MTCH 1 08/01/2016 - G0/302016 Supperl, 24x7, Enclosure, SC220 3.5 200,09 2-0 20000

§ GGENSZZ |EN-SC220-2425-MTCH 1 0B8N 2018 - GBI30/2016 Support, 24x7; Enclosire, SC220, 2 & .200.00 2 -0 200.00
W-CORE-BASE- A D120 S - 09300 Support, 24x7, 8\, Care Burdle Bas{ 593.00 2-0 £593.50
W-CORE-EXF- 10 0B/01/2016 - 03020 Support, 24«7, SW, Gore Bundle Bagd - Ba8.680 2-0 288.80]
W-DAPR-BASE- 1 DB/01/2016 - 08/30/20 Suppart, 24x?, Data Progession Basd  § 207.60 2-0 207.80
SW-DAPR-EXP-MTCS 10 08/01/2016 - 08/30¥2018 . B Buppart, 24x7, Data Progression Basq: 712500 2-0 712.50
SW-FAST-BASE- 1 Q8012018 - DO/30M2018 Suppart; 24x7, FastTrack Base Licend. BEG2 2-0 ] 85 82|
SW-FAST-EXP-MTCS 10 DAI0112016 - H94A02015, Support,-24x7, FastTrack Base Licens 355 50 2-0 355.50
SWLVRR-BASE- 1 OBI2016 - 09/30/2016 Suppart, 24x7 - Live Yolume + RIRA B 381:15|: 2-0 381.15
SW-LVRR-EXPMTCS 10 J8/01/2016 - 09/30/2016 Suppart, 247, Live Volume + RIRA Bi 4 1,128,00]. 2-0 1.128.00

g 3

3YHS881  |CT-5C040-MTCH 1 9172015 - 802015 Support, 247, DelCompellent Sen B8.17 -0 GB.17

A0TPGS, . (CT-SCCA0-MTCH- 9172015 - §/a02015 Supporl, 24x7, DellCompellent Ser EERN -0 BBAT

7Y42vE1 EN-SAS6-2425:MTCH | SHE 5 - 02015 Support, 24x, Dt ompallent 3,5"? A17.58" - {; 17.58.

HT4ZVS1  |EN-SASE-2425TCH 97112015 - 91302015 Support, 24x7, DellfCompaient 3.5 17.58 -] 17.56

DIg3KD2 EM-SASE-2425-MTCH 91420456 - 9302 S Suppert; 24x7, Enclesure, SC22072 5 -100.00 - 00.00

DEg4K02 EMN-SASE-2425-MTCH GI1/2015 - Sra0iai s Suppert, 24x7, Enciosore, 50220, 2, 2100.00 1-0 [aXiH]

SW-CORE-BASE- 1 9112045 - 8/30/2015 Support 24x7, SV, Core Bundle Basd - 345.50 i-a k] 345.50

SVW-CORE-EXP- 7 9/1/2015 - W30/28015 SUpPOTT, 24%7, G¥Y, Lore Burdle Bas] S, 311.08 10 5 311.08
PRO ONA

CAA-2010-C g 1,194.00 1.0 1.154.00

9172015 - 9r30/2015 CAA, Storage Center Recerdification | &

B
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T D e - HARDWAREAND-DRIVES .
CT-SC040-MTC .

H o 5 - 09/130/2015 [3 : 818,
CT-SCC4{-MTCH 012015 - Q84302016 Lpport, 24x7, Delfeomy 1 asrie% 818.00 iz2-g B15.00
- EN-5A36-2425-MTCH’ 012015 - DAK2 016 uppor, 24x7, Delliempellent-3:5" 6 A11.00° 12-0 1413 .00
HT4ZyS1  |EN-SASH2425-MTCH OI01/2015 - 03012016 W Suppon, 2dx7. DelliCompellent .56 § 411.00 170 j 43760
- [eiSite]ery EN-SASE-2425-MTCH | Q012015 - (RA32018 M Support, 24x7, Enclosure, SC220, 2.5 & 200,00 12-4 20000 |
: EH-BASE-2425-MTCH : X 5-09iaz0ie B Support TART. EREIoEs, BUII0, 2.8
TCH. R 5 —09?304'2016

[ENSASE-2225 W1

?Um1!2015 GQFED\"ZNG
10!01!2015 09!30}2016

10012015

&H PraS : uoport 2HR 7x24 Onsite/5HR Resclutior 366,976.24
E189 ProSupport 4HR 7X24 Onsite
8H Profupport BHR V%24 Chaita 3
.54 BASIC.4HR 5x10 Onsite "
WO Mext Business Day Onsite. Resolutlon -
B Naxt Business Day Onsite- [
NP BASIC Next Busi_n‘{assDay Pars Ofiy 366,976.24
SE [EASIC Same.Day. Parts Qnly 49,250 08
AR Advanced Edchangs 38
PR Faturn 1o.Giepot’ — Y
FR Rapid Return for Repair 327,617.16
RE |Retail Hext Busingss. Day Onsite + 5 Rerphel
SR Retail 4HR 724 + & Peripherals
PS. ProSuppert Technical Support
PEMC ProSupport Mission Critical Technical Suppor]
FSEMC PraSuppert Plus Mission Crtical Technical -
PSP BroSuppon Plus Technicat Support
PY PreSupport. Pius EYC
EFE Enterprise ProSupport Technical SUpport
EPSMC Ertarprise ProSuppart Mission Critical Techn
RS- Retail Technicat Support
LT Limted Technical Suppert-
(¥ Accidental DamagefComplete Care
KK Keep Your Hard Drive
SH SATA Hard Drive Servica
IE IT- Advisory Services Essential Package.
[ IT-Ad\risory-SENicesEratggic Fackage.
[4]
i s Software
2 Data Pn:lg Ease
23 Data Prag Exp.
] Enter Mar Chargaback
ZB. Fask Track Base
g Fast Track Exp
-ZD Live Vol Base
Z2E Live Vol Exp
ZF. MLilti Controllsr
ZG Remote InfReplay Base
ZH Remate In Replay Exp
Zl. Replay Mgr Enter Eicense |
ZK Feplay Mor-MS
L Stor-Clr Core Base Bundle
ZN Upgrade Replay Mar Enter License:
20 Live Volume + RIRA Bagé
Vi3 ve Valuma + RIRA Exp
20 mware
ZR Sio5 Cir Core Exp Burndle
i} ZNAS High Availabiliiy- iy Cluster
ety =hNAS Base:
ZW ZNAS Exp

ts (h e
SitverfGolaPlatinum

Client Gald Techmcal support
1T ProSupport

iT PraSupport Missian Critical
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ATTACHMENT B: STATEMENT OF WORK

1.

o0 gow

SCOPE

The renewal support will cover the existing Dell Servers that are-already in production,
San Fabric (Storage arrays, DAE’s) Enterprise Class Brocade Switches, Enterprise F5
Load Balancers. These production related items host and support most of the Distriet™s’

critical data in the OCTO Data Centers. We.are seeking a consolidated support contract to

cover dur Critical Enterprise Infrastructure requirements while lowering our total cost of
ownership.

BACKGROUND.

The hardware that requires-annual support renewals are products manufactured or resold
by DELL that possess a DELL branded service tag, The support renewals will provide
24-7 customer-support call and four-(4) hours on site support for inoperable or

failin gffallcd server hardwate. The hardware and appliances listed below are in need of

annual yearly for the FY 16 fiscal year. The extended support is required for physical

hardware that is: currently part of the critical virtual and physical Enterprise. infrastructure

inthe OCTO Data Cerifers. DELL will provide a support account representative to
monitor all enterprise hardware support. requirements in tle event-of a hardware failure of

outage.

REQUIREMENTS

The Contractor responding to this solicitation shail provide the following:

- Delt Support to cover 24-7 customer support - Gold
Dell Four (4) hour ongite hardware replacement suppert —Gold _
Dell Servers and internal components in production - R710's, R720°s, R730s — qty 126
Enterprise F5 LTM & GTM Load Balaneers — qty 25
SAN Fabric Components ( Atrays, Brocade Fabric. & DAE’s) — qty 34

Some hardware components are EQL/EOS (End of Life / End of support) prlor to the end

of FY16. Cotermed dates and prices shall be reflected.
DELIVERABILES

4.1. The delivery of the equipment’s shall be within two days from the date of award to.
the following address:with concurrent shippin g confirmation copy einailed to
Anthony.watkis(@idc.gov

Office of the Chief Technology Officer
200 1 Street, S.E., 4" Floor
Washington, DC 20003
Attn: Anthony Watkis
42, License keys/support.is to be delivered electronically to Anthony.watkis@de.gov
4.3. The Office of the Chief Technology Officer will not accept -any re-furbished
hardware for original hardware purchases, No substitution of hardware
manufacturer, model, or type will be accepted.
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HARDWARE AND MAINTENANCE CONTRACT

THIS HARDWARE AND MAINTENANCE CONTRACT (“Contract’) is entered into by and between the
Virginia. Information Technologies Agency (hereinafter referred to as "VITA”), pursuant to'§2.2-2012 of the
Code of Virginia and an behalf of the' Commonwealth of Virginia, and Dell Marketing: LP (‘Supplier”), a
corperation headquartered at One Dell Way, Round Rock, Texas 78682, to be éffective as of March 31,
2014 {“Effective Date").

1. PURPOSE

This Contract sets forth the terms and conditions under which Supplier agrees to provide purchase of
personal coniputer devices, servers, peripherals and related accessories/supplies; Services and
Maintenance to Authorized Users of this-Contract.

2. DEFINITIONS

A. Acceptance
Acceptance shall take the form of successful delivery 1o the designated ship to location (Receipt), as
specified in the applicable order:

B. Agent
Any third party independent agent of any Authorized User,

C:. Authorized Users
All Public Bodies, including VITA and all Commonwealth agencies, as defined by §2.2-4301 and
referericed by §2.2:4304 of the Code of Virginia.

D. Confidential Information

Any confidential or'propristary information of a Party that is disclosed in‘any manner, including oral or
written, graphic, machine. readable or other tangible form, to any other Party in connection with or as a
result of discussions related to this Contract or any order issued hereunder, and which at the fime of
disclosure either (i) is marked as being “Confidential” or “Proprietary”, (i) is otherwise reasonably
identifiable as the confidential or proprietary information of the disclosing Party, or (i) under the.
circumstances of disclosure should réasénably be considered as- confidential or proprietary information of
-the disclosing Party.

- E. Maintenance Level
‘The parameéters of Maintenance Services, including the times during which and time-frames in which
Supplier shall respond to a request for Maintenance Services. The available Maintenance Levels shall be
as defined in Exfiibit D hereto. The actual Maintenance. Level for a unit of Product shall be set forth in the
executed order for Maintenance of that Product referencing this Contract,

F. Maintenance Coverage Period (MCP)
The terrn during which Maintenance is to be provided for a unit of Product.

G. Maintenance Services (or Malntenahce)
‘Those Seivices, preventive and remedial, performed by Supplisr at Authorized User's request in order to
ensure continued operfation of the Product Maintenarice Servicés shall include support services.

H. Operating Condition
That condition which aliows the Product to function in-a normal, acceptabie working rmanner, as designed
by the Product manufacturer.

. Party
-Supplier, VITA, or any Autharized User.
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Wi -Product _
Hardware, peripherals, and. any other equipment, including the System Software, all upgrades, all
applicable user documentation and related accessories as set forth on Exhibit C provided
pursuant tothis Contract.

K. Receipt (of Product)
An Authorized User or its Agenit has physically received the Product at the ¢orrect “ship to” location.

L. Requirements
The functional, peiformance, operational, compatibility, and. other parameters.and characteristics of the
Product as-set forth in the applicable Product documentation, Exhibit A and such other parameters
characteristics, or performance standards for the Product that may. be agreed upon in writing by the
Parties.

M. Response Time
The time between Supplier’s receipt of Authorized User’s request for Maintenance and the time Supplier
commerices repair of the Product.

N. Service
Any Product-related work performed. or service provided, including certain.Maintenance Services or other
services for the Product and provision to the Authorized User of any deliverable, by Supplier undet this.
Confract, mciudmg but not limited to installation/de-installation, maintenance, support, training, migration,
and optimization of hardware or software, warranty services, fact_ory_r integration’ (software-or equipment
components}, asset management, recycling/disposal, certification, migration, pre-tmplementation design,
disaster recovery piannlng and support; sérvice desk/helpdesk and any other related technical support.
sérvice required for the effective dperation or optimization of a hardware or software product..

0. Software Publisher
The licensor of the System Softare. provided by Supplier under this Contract.

P. Supplier
Means thie Supplier and any of its Affiliates (i.e., an entity that controls, is ¢ontrolled by, or is under
common control with Supplier).

‘Q. System Software
The factory-installed operating system code, including software, firmware and microcode, (object code
version} for each Dell branded Product, including any subsequent revisions, as well as any applicable.
documentation. -System Software provides- basic hardware. funct;onallty and piatforms for applications to
run (Ilke firmware and BIOS), manages products in which it is ermbedded and includes software
specifically designated by Dell. System Software includes any upgrades, updates, patches, hotfixes,
medules, routines, feature enhancements and additional versions of the Softwars that replace or
supplement the original Software {collectively "Updates") distributed by Dell.

3. TERM AND TERMINATION

~ A, Contract Term _ _

This Contract iseffective and legally binding as of the Effective Date-and, unless terminated as provided
for in this- section, shalf continue fo be effective and. legally bzndlng for-a period of two (2) years. VITA, at
its. solé discretion, may extend this Contract for up to.thrée (3) additional one (1} year periods after the
expiration of the initial two (2) year period.. VITA wili issue a writien notification to the Supplier stating the
extension period, not less than thirty (30) days prior to:the expiration of any current term, Warranty on or
Maintenance Services for any Product ofdered during the term of the Contract may extend. beyond the
term-of this Coniract. Performance.of an order or SOW issued during the term &f this Contract may
survive the expiration-of the term of this Contract, in which case ali terms-and.conditions required for the
operation of such order or SOW shall remain. in full force and effect until Services: pursuant to such order
or SOW have met the final Acceptance critetig; if any, as’ ‘specified in the SOW.
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B. Termination for Convenience
VITA may terminate thls Contract, in'whole or in part, or any order issued herevnder, in whole or in pat,
of an. Authorized User may terminate for conveénience an order, in whole or in pan upcn not less than
thirty (30) days prior written notice at any time for any reason..

C. Termination for Breach or Default
VITA shall have the right to terminatethis Contract, inwhole or in part, or any order issued hereunder, in
whole or in part, or an Authorized User may terminate an order, in whole of in part, for bréach andfor
default-of Supplier. Supplier shall be deemed in breach and/or default in the event that Supplier fails to
meet any material obligation set forth in this Contract or in any order issued hereunder..
If VITA deems the Supplier to be'in breach and/or default, VITA shall provide Supplier with notice- of
breach and/or default angd zllow Supplier fifteen (15) days to cure the breach and/or default. if Supplier
fails to cure the bréach as noted, VITA may immediately. terminate this Contract or any order issued
hereunder, in whole or in part. Tf-an Auathorized User deems the Supplier to be in breach andfor defauit of
an order, such Authorized WUser shall provide Supplier with notice of breach andfor default and allow
Supptlier fifteen {15) days to cure the breach and/or default. If. Supplier fails to cure the breach and/or
default-as noted, such Authorized User may immediately terminaté its order, in while or in part. Ay such
termlnatlon shall be deemed a Termination for Breach or'a Termination for Default. In addition, if° Supplier
is found by a court of competent jurisdiction-to be in, violation of or to have violated 31 USGC 1352 or if
Supplier becomes a party excluded from Federal Procurement and Nonprocurement Prograrns VITA
may immediately terminate this Gontract, in whole or.in part, far breach. VITA shall provide written notice
to Supplier of such termination and Supplier shall provide written notice to VITA if Supplier is. chatged
with violation of 31 USC 1352 of if federal debarment proceedings are instituted against Suppller

D. Termination for Non-Apprépriation of Funds
All payreént obligations under this Contract are subject to the availability of legislative appropriatichs at
the federal, state, or local level, forthis purpose. In the‘event of hon-appropriation of funds, irrespective of
the-source of funds, for the items under this Contract, VITA may terminate any order, in‘'whole or in part,
or-an Autherized User may terminate its order, in whole or:in part, for those goods or services for which
funds have not been approprlated Wiritten notice will be provided to the Supplier-as soon as possible
after legislative action Is completed.

E. Effect of Termination
Upon termination, ngither the Commonwealth; nor VITA, nor any Authorized User shali have any future
Ilablllty except for Products or certain Maintenance or other Services accepted by the Authorized User
prior to the termination date:

In the event-of a Termlnatlon for Breach or Termination for Default, Supplier shall accept return of any
Products or services that were not accepted by the Authorized User(s) in accordance with the. terms of
‘Bupplier's then current Return Policy: www.deall. com;’returnpohcy and Supplier shall refund any monies
paid by any Authotized User for such Product 6r-sefvices, including certain Maintenarice Services,
provided the period-of Maintenance Services has not yet begun and the related product has been
returned, and all costs of return of the Products shall be borne by Supplier.

. Transitign of Services o
Prior te or upon expiration or termination of this Contract and at the request.of VITA, Supplier.shail
provide reasonable assistance as VITA or.an Authorized User may reasonably require to transition
Product-related Services fo any other'supplier with whom VITA or such Autharized User contracts for
provision of Product-related services. This cbligatioh may extend beyond. expiration or termination of the
Contract for a reasonable period not to-exceed six (8) manths. In the event of a tarmination for breach’
and/or default of Supplier, Supplier shall provide such assistance at no charge or fee to VITA orany
Authorized User; otherwise, Supplier shall provide such assistance at the hourly rate or a charge agreed
upon by Supplier and. VITA or an Authorized User.

G. Contract Kick-Off Meeting
Within 30 days of Contract award, Supplier may be required to attend a contract orientation meeting,
aleng with the: VITA contract. manager!admlnlstrator the VITA andfor cther CoVa Agency project
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manager(s) or authorized representative(s), technical leads; VITA representatives for SWaM and
Sales/IFA reporting, as applicable, and any other significant stakeholders who have & part in the
suceessful pefformance of this Contract. The'purpose of this meeting will be to review all cantractual
obligations for bioth parties, all-administrative and reporting requirements, and to discuss any other
relationship, responsibility, communicatian and performance criteria sét forth in the Contract: The
Supplier may be required fo have its assigned account manager.as specified in Sectiorn 6.0'and a
representative from:.its.contracts department in attendance, The time and location of this. meeting will be
coordinated with Supplier and other meeting participants by the VITA contract manager.

H. Contract Closeout
Prior to the contract's expiration-date; Supplier may be provided contract close out documentation and.
shall complete, sign and return to-VITA Supply Chain Management within 30 days of receipt. This
documentation may-include, but not be limited to: Tangible Property/Asset Certificate, SWaM Reports
-Completion Gertificate; Sales Reports/IFA Payments Completion Certificate, and Final Payment
Certificate. Supplieris requ;red to process these as requested to ensure completlon of close-out
-admlmstratlon and to maintain a positive performance reputation with the Commonwealth of Virginia. Any
closeout documentation not received within 30 days of Supplier's Teceipt of our request will be
.documented in the contract file as Supplier non-compliance: Supplier's non-compliance may affect any
pending payments due the Suppller in¢luding final payment, until the documentatian is returned,

4, DELIVERY, INSTALLATION AND ACCEPTANCE

A, Delivery Procedure
Supplier shall deliver ali Product F.Q.B. destination, with such destination being the "ship to™ address
specified in the: applicable order, For orders for which Supplier is to.provide installation of the Product,
Suppiler shall'bear all iisk of loss.of or damage to the Product until Receipt by the Authorized User: For
ordérs for which Supplier is not to provide mstallatton of the Product, Supplier shall bear all risk of loss or
damage to the Product until Receipt. in ali cases, Supplier shall afrange and pay for all transportation and:
insurance sufficient to fully protect the Product-whille-in transit. Each shipment shall include a packing sfip
indicating this Contract number, the Authorized User's-order number, the part number, a description of
the Product shipped and the quantity shipped. Each package in any shipment shall b& numbered, shall
have stenciled on one end and one side a description.of the guantity of Product contained therein by part-
number and description, and shall'censpicuously display the number of the package in that shipment
which-contains the packing slip. If required by the Authorized User, Supplier shall bar code all packages
shipped. If any loss 10, or damage of, the Product occurs prior to Receipt by the Autharized User,
Supplier shall immediately provide a replacement item. Title fo Product; excluding System  Software, ‘shalil
pass upon Receipt.
Supplier shall make available all appropriate and/or related user documentation at the time of delivery of
the first unit of each different Product type ' '

B. Late Delivery
Supplier hereby acknowledges and agrees that failure to déliver the Product ordered in strict accordance
'with the mutually agreed upon delivery scheduie determined in accordance with this Section shall
constitute a material breach of this Contract resuliing in damages to the ordering Authorized User, the.
total sum of which would be impracticable or difficult to ascertain as of the Effective Date of this Contract.
If the delay lasts longer than thirty (30) days, the Authorized User may immediately cancel the-order with
wntten notice to Supplier.

In addition, in the everit the Supp'ller fails for any reason to deliver within thirty-five (35) days of the:
agreed upon delivery date set. forth in the order/schedule, the ordering Authorized User, at its owr
discretion, may-give- Suppller oral orwritten notice of breach, provided that Supplier shall not be in breach
if delayed delivery is due to:a Force Majeure event. Once notice by such Authorized User is sent or
given, the Authorized User may immediately procure the undelivered items or itéms- substantially similar-
thereto, from another source. ‘Once the Authorized User has effécted a purchase from an alternate:
source. (|n accordance with the Virginia Public Procuremerit Act, §§2.2-4300 et seq. of the Code of
Virginig), the Atitherized User may.charge-back Supplier, in-which case Supplier agrees: to reimburse the
Authorized: User for any reasonablé difference in cost between the criginal contract price and the
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Authorized User's cost to caver fram the alternate source, provided: that the Authorized User has taken
reasonable steps ta mitigate such costs, In no event shall any Authorized User be held to pay Supplier
any cdsts incurred by Supplier, mcludlng biut not limited to erderlng, marketing, manufacturlng or
delivering the item(s) which are subject of such Authorized User's notice of breach. Notmthstandmg the
foregoing, the Authorized User reserves any and all other rémedies available at law or in equity.

VITA and Authorized Users agree that no such damages.or reimbursements shall apply in instances-of
delivery delays beyond- Supplier's-control, including industry wide shortages, constrained markets, acts of
God, war, terrorism or any other factors beyond Supplier's control.

C. Product Trade-in and Upgrade

D.. Product Instaliation
If requested in Authorized User’s purchase order, Supplier shall. provide the initial installation of all
Products at the prices indicated in Exhibit C. [nstallation may inciude: ‘unpacking, removal of all
shipping/packing materials, positioning, connecting to internal utility services, testing, related necessary
services to allow for Acceptance by the Authorized User.

All Product installations shall comply with building and facilities standards established by the ordering
Authorized User, If such Authorized User installs the Praduct; Supplier shall-provide. all reasonably
necessary {elephone assistance at no.charge.

E. Product Acceptance
Product shall be deemed accepted when the ordering Authiorized User determines that such Product
successfully operates in accordance with the Requirements, Such Authorized.User shall commence
Acceptance testing within five (5) days, or such other period as agreed to in writing between Authorized
Usar and Supplier, after- Receipt/installation of the Product. Acceptance testing will be no longerthan ten
(10) days, or'siich longer pericd as may be agreed in writing between Authierized User and Suppligr.
Supplier agrees fo provide to the Authorized User such assistance and advice-as the Authorized User
‘may reasonably require, at no additional cost, during such Acceptance testing, other than gre:- approved
travel expenses incurred which are reimbursable by the Authorized User at the ther-current per digni
amounts as published by the Virginia Department of Accounts. Any such travel expenses must be pre-
approved by the Authorized User and-shall be reimbursable by such Authorized User at the then-current.
per diem amounts as: pubilshed by the Virginia Department of Accounts htto:fiwww.doa. virginia gov/, or a
stccessor URL(s)). Authorized User shall provide to Supplier written riotice of Acceptance upon
successful Acceptance testing. Should Authorized User fail to-provide Supplier written riotice of
successful or unsuccessful Acceptance testing within fitteen (15) days: following the date of invoice, the
Praduct(s) shall be deemed Accepted. However; the right to. accept or reject Products is not the. anly
remedy that Authorized User shail have with respectto praduct return, as Authorized Users may return
Products within the terms of Supplier's applicable Return Paolicy at www.dell.comreturnpolicy dr request
warranty services in accordance with thé applicable waranty-or service agreement.

F. Cure Period
Supplier shall correct any non-conformities identified during Acceptance tésting and re-submit such.
previously non-conforming Product for re-testing within:fourteen (14) days of written notice ef hon-
conformance, or as-otherwise agreed between the Auithorized User and Supplier in the- applicablé order.
Should Supplier fail to take reasonable steps to cure the non-conformity or deliver Product which meets”
the Reguirements, such Authorized User may: (i) reject the Product in its _entirety and recover amounts
previously paid hereunder, provided the Product is returned to Supplier in accordance with Suppller S
reasonable instructions in accordance with Supplier's return policy at www.dell. .com/returnpolicy.or (i)
cornditionally-accept the applicable Product while reserving its right to revoke Acceptance if timely
correction is not forthcoming. Failure of a Product to meet, in all material respécts, the Requirements after
the second set of acceptance tests may constitute a default by Supplier. In the event of such-default, the
Authorized User may, at its sole discretion, terminate its order; in.whole or in par, for the Product’ and any
Sejvices to.be provided thereunder by Suppller
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G. Product Discontinuation
During the term of this Cantract, if any-Product listed on Exhibit C is- discontinued, Supplier agrees to
work with VITA to gstablish & substitute reasonably. acceptable to VITA. Addltlonally. for all systems
under service contract, Supplier shall make available o the Atthorized User maintenance parts for
discontinued Product for five (5) years from the date.of such discontinuation, as- long as the parts.remain
commercially available.

New Products

The Parties will update Exhibit C upon mutual written agreement when technology changes
of hew:products are offered by Supplier that are within the scope of the original Requiest for
Proposal (i.e Chromebook). Price discounts for new prodicts that do not currently fall into a
pricing category previously agreed upon and included in Exhibit C will be negotiated betweén
the Parties in 'good faith. All new products must meet or exceed the applicable product
specifications within the. original Request for Proposal unless agreed to otherwise by the:
Parfies. VITA reserves.the right 1o review and reject any proposed new products that may not
meet the minimum-required: discount levels, .

H. Authorized User or Third Party Support
1. Documentatiorand. Support A\failablllty

In the event that VITA terminates this Contract, Supplier shall provigde all the necessary user
and installation documentation and mainteniance and.repair training reasonably required 1o
enable any Authorized User of reasonable.skill standard for the industry to maintain and
repair the Praduct itself or to.obtain support and maintenance services from a third-party..
Supplier shal also provide the decumentation and- training necessary to allow any Authorized
User to self-maintain to the subcemponent level. VITA acknowledges that any additional
training may result in additional cost.

2. Timeliness and Price
Supplier agrees to make the above-referenced documentation, training and spare parts’and:
gomponents available within thirty (30) days following receipt of a written request, and at a
price set forth in Exhibit.C; such price not to exceed Supplier's’ published price list, or the faiir*
market value. In.addition, Supplier agrees to sell Product, as set forth in Exhibit G attached
hereto, to.any.-Authorized User's third- party maintenance provider under contract with such
Authorized User, at the prices as set forth in Exhibit C, for the sole purpose of supporting the.
Autherized User's installed inventory. Supplier agrees to document and upon request to

provide to all- Authorized Users in a timely manner any and all revisiens to information and
parts and components lists as they are developed or supplied by Supplier.

I.  Engineering Changes and Product Modification
Upon request, Supplier agrees to document and provide product roadmaps and: updates to VITA and to
Authorized Users regarding any engineering changes to the Products prior to incorperation, prowded the
"partles have executed appropriate Nen-Disclosure Agreements. AII engineering changes which affect the
safety of the Product ("Safety Changes”) shall be made at no cost to the Authorized User. The
Authorized User shall have the option fo waive/pre=approve all other éngineering changes planned by
Supplier on-the Product delivered or planned for delivery tothe Authorized User.

J. Training
Any applicable training may vary depend[ng onthe Product purchased: The Product purchase price may
include training at a mutually agreeable location: on the use and:operation of the Product, including
instruction in any necessary conversion of such Authotized User's-data for such use. Pursuantto.a
mitually agreed upor schedule, Supplier shall provide sufficient personnei experienced.and qualified to
cohduct such training. Available optlonal training, and applicable: pricing-and- discounts, are described in
Exhibit-C.
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K. Parts and Maintenance Support _ _

Supplier agrees to make available new/certifiable as new spare parts and the Maintenance Services.
identified in the Maintenance Services section herein and Exhibit D hereto for each Praduct type ordered
by-an Authorized User. For any Products under a service contract, Supplier shall advise such Authorized
User of its intent to. discontinue either certain parfs or maintenance services for any Produict type ordered
by the Authcrized User. Spare parts may be manufacturer certified refurbished parts carrying
manufacturer warranties.

Supplier shall notify the Authorized User prior to the effective date of any discontinuance, and shall
provide to thé Authorized User the opportumty to purchase spare parts in a guantity adequate to support
its.installed base. Shouid Supplier advise the Authorized User of its intent to discontinue cerain parts for
any-Product type ordered by the Authorized User; the Authorized User has the option to request arid
Sugiplier has'the obligation to provide, all documentation required to ensure ongaing support, including
full maintenance and repair by the Authorized User or its desighated third-party maintenance provider
within thirty. (30) days prior to the discontinuance date.

L. Inventery Record
Upon request by Authorized User, Supplier shall provide, at no additionat cost, a record of all units of
Product covered under warranty/maintenance by type, quantity and focation, includirig the end date for
each unit’'s Warranty Period or maintenance term (“Inventory Record™). Product quantities and types may
vary as Product is added or deleted from coverage, and Authorized User shall notify Supplier in writing of
any Product relocated, added or removed-from service. Upon such netification, Supplier shall amend the
Inventory Record to. reflect such relocation, addition, or deletion of Product. Suppller shall provide, at no
additional cost; a copy of the most current Inventory Record to'any Authorized User upon reguest.

M. Product Service Record
Upon request by an Authiorized User, Supplier shall provide, at nd additional cost, a Product Service:
Record for esich unit of Product covered under warrarity or maintenance. The Product Service Record:
shall record the followzng for such unit of Product: Original Invoice Nurber, Issue Date, System
Description Part Number, Service Tag Number, Status of Call, Part Description, City and State of part
dispatched, Quantity, Problem/Description Service Type. Addltlonal information may be available apon
request.. Upon request by the Authorized User, Supplier shall pmwde at no additionai cost, a copy of the
Product Service' Recard.

N. ‘Additional Services
In ‘zddition to any on- site warranty or maintenance service obligations, Supplier shall, upon request of an
Authorized User by imeans of an order issued it siccordance with the ordering provisions of this Contract,
pravide additional on-site seivices which may include; (i} relocation.of previously: instalied hardware; (ii)
“assistance. to Authorized User's communications department in mutually acceptable. duties related to the
warranty or maintenance services provided under this Contract; and (iid) cabling, if applicable. The
Authotized User shall compensate Supptier far such additional on-site services in accordance with the
prices identified in Exhibit C;

Furthermore, Supplier shall, upon reguest of an Authiorized. User by means of an ¢rder issued in
accordance with the ordering provisions of this Contract, _provide the following services beyond those
identified as- warranty ar maintenance service. offerings: (i).service on equipment not covered by this
‘Contract, (i) repair of darnage or replacement of parts of hardware resulting from changes in the
hardware envirdfiment, extraordinary use of the hardware, or interconnected devices; or (jii)-service
.outside the applicable hours of service specified in an:executed order referencing this Contract. The
charge for such services shall be at the hourly rate specified in Exhibit C and shall be inclusive of all
-expenses. Warranty or maintenance services requested for a unit of hardware within-the forty-eight {48)
hour period immediately foliowing Remedial Maintenance perfon‘ned on the same: unit of hardware for the
same problem, shall not be considered an additional service and shall. be provided at no. charge.

Q. Propristary Rights
Unless otherwise stated within a signed Statement of Work between Supplier and the ordering entity, all
right; title: and interest in the.intellectual property (including all copyrights, patents, trademarks, trade
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secrets.and trade dress) embodied.in the Sofiware, Products and Deliverables, as well as the methods by
which the Services are performed and the- processes that make up'the Ser\nces shall belong-solely and
excluswely to Dell or the applicable suppliers or licensors, and ordering: entlty shall have no Tights
whatsoever in any of the.above, except as expressly granted in this Agreement or a signed Statement of
Work. The Software, Products and Deliverables are protected pursuant to copyright-faws and
international cepyrlght treaties, as well as other intellectual property laws and treaties. Ordering entlty
may not modify, remove, delete, augment, add to, publish, transmit, adapt, transiate, participate in the-
transfer or sale. of create derivative works from, or in any way exploit any of the Software and’
Defiverables, in whole or'in part.

5. WARRANTY AND REMEDY

A. Supplier
Supplier shall perform its.obligations hereunder in accordance with-a professional duty of care..

B, Owne'rship _
Supplier is the owner of the Product or otherwise has the right to. grant to the Commonwealth of any
Authorized User title to or the right to use the Product provided heréunder without violating &r infringing
any law, rule, regulation, copyright, patent, trade secret or other proprletary right of any third-party. Upon
teceipt of payment, the Commonwealth or the ordering Authorized User;-as applicable, shall obtain good
and clear title to'the Product, excluding the System Software, free and clear of &ll liens; claims, security
interests-and encumbrances

C. ‘Supplier Viability.
Supplier warrants that it has the financial capacity to perform and continue to perform its cbligations
under this Contract, that no legal proceedings have beeri threatened or brought against Supplier that
could materially-adversely affect performance of this Contract, and that entering into this Coritract is not
prohibited by any contract,. or order by any-court of competent jurisdiction.

D. Product .
Supplier warrants the following with respect to the Product:

f).  Product pursuant to a particlilar Request for Proposal (RFP), quote or Request for Quote
(RFQ), shall meet the requirements as specified: by VITA in the RFP and in this Contract
and, if applicable, by the authorized User requesting such quote or issuing such RFQ, adnd
Supplier is- possessed of superior knowledge with respect to the Product and is aware that
Authorized Users are relying-on Supplier's skill and judgment in providing the Product;

i), All _produt:ts_-will conform to-the manufacturers product specifications and will be coverad
under the.manufacturer's standard warranty;

iii).. Upon-delivery, the Product shall be new and in Operating -Condition and shall have all-
" released engineering changes released to date 'air._eady installed;

iv). Each Product delivered hereunder shall function inconformance with the Requirements;
v). No engineering change made to the Product or System Software revisions shall degrade the

performance of the Product to a level below that defined in the. applicabie Request for
Proposal, and in the Product manufacturer's published spec:ifcatlons

vi). Upan delivery, ali System Software shall be at the current release level unless otherwise
requested by the ordering Authotized User and

vii). The System Software shall not contain any embedded device or code (e.g., time bomb) that
is intended to abstruct or prevent any Authorized User's use of the System Software, nor
shall Supplier disable any Authorized User's-use of such System Software through remote.
‘access or otherwise. If the System Software contains authotization codes allewing access to
-a data base orother software, Supplier warrants that such.-codes shall be perpetual and non-
expiring.
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E. Product Petformance Data
Supplier agrees to- prowde product performance data discovered during Field Quality Managément
Lifecycle assessments to VITA during the Quarierly reviews, and address such performance standard
issues as necessary. Products that are consistently showing poor product performance will be repaired or
replaced in accordance with the product's warranty.

F. Warranty Services
VITA atknowledges- that Warranty Services may depend on the Product offered and level of support
purchased; and Supplier agrees to work with Authorized.User to ensure Warranty Services are.
appropriate for the Authorized User's needs. During the applicable warranty period, Supplier warrants
that the Product shall meet or exceed the Requirements, Supplier shall provide warranty services
(inciudlng unlimited telephonic support and all necessary iravel and labor) during the Warranty Period at
the prices identified in Exhibit C. Supplier shallcorrect, at no additional cost 1o any Authorized User, all
errors identified during the warranty period that result in a failure of the Product to meet the
.Requlrements

Exhibit D provides' detailed descriptions of the Supplier's warranty and maintenance offerings and
respons;bliltles as well as remedies avaitable to the Autheorized User, Exhibit D defines- ‘coverage periods,
response times, and reéstore times.

If muitiple warranty levels are available, an Authorized User may elect, at any time, an alternative.
warrarity level offered by Supplier. Such amendment shall take effect within thirty (30} days. following
Suppller’s receupt of Authorized User's written notice, in the form ofa modlflcatlon to an order.

Authorized User's designated conirol organization. shall have the exclusive. authority t6 request warranty
services. Supplier will work with Authorized User as appropriate to ensure that Supplier does not
generally respond to calls for service from any other:source without-prior approval of Authorized User's
agreement administrator designated on the relevant order.

1. Product Covered.

Exhibit-C lists all Product types covered under warranty.

2. Preventive Maintenance
Supplier's Preventive Maintenance offerings and responsibilities, and the Authorized User's
associated remedies, are described in. Exhibit D.

3. Remedial Maintenance
Supplier's Remedial Maintenance offenngs and respeonsibilities, and the Authorized User's
associated remedies, are’ descrlbed in Exhibit D.

4. Replacement Parts
Supplier's offerings and responsibilities relaied to Replacerment Parts and the Authorized
User's associated remedies; are described in Exhibit D.

5. Spares
Supplier's offerings and responsibilities related to Spares, and the Authorized User's
associsted remedies, are described in Exhibif D,

6. Notification and Correction of Defects
Supplier's offerings and responsibilit_ies refated fo noftification a__nd_l correction of defects, and
the Authorized User’'s associated remedies; are.described in. Exhibit D.

7. On-site Warranty
Bupplier's on-site warranty offerings and responsibilities. are described in Exhibit D.

8. System Software Warranty

As part of the standard warranty.offering, during the applicable Warranty Period, Supplier’
shall provide the following warranty services (including unlimited: telephonic-support and all
necessary travel and labor) without additional charge to any Authorized User to maintain the
factory-installed System Software in accordance with the Requirements:
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a) New Releases

Supplier’s resporisibilities related to new releases of System Software and
Documernitation are describeéd in Exhibit D.

b} Coverage
Supplier's offerings and responsibilities includes telephonic and written consultation in
connection with use, probléms; and operation of the System: Software..

c¢) Response and Restore Times
Supplier's responsé and restore times related to use, problems, and operation of the

System Software, and Authorized User’s associated remedies, shall comgly with the
applicable Product warranty or maintenance contract.

9. Escalation Procedures

10. Remedies
In addition to any remedies described in Exhibit D, if Supplier is unable to make the Product,
including System Software, conform, in all materlal respacts to the Requirements; within th|rty'
(30) days following notification by an Authorized User, Supplier shall, at such Authorized
User's request replace the non- conformlng Product..

Notwithstanding anything to the contrary. in this Contract or in any exhibit hereto, VITA and
any Autherized User retain all.rights and remedies available at law or in equity.

11. Product Maintenance Services and Renéwal Options
Prior to the expiration of the Warranty. Period; the Authorized WUser, at its sole discretion, may
order from Supplier additional Maintenance Serwces Termination of this Contract or
cancellation of Maintenance Sefvices, including System Scftware Maintenance Services if
provided as a separate offéring from Supplier, by an Authorized User shalt not affect this
Contract or the grant of any license pursuant thereto.

THE OBLIGATIONS. OF SUPPLIER UNDER THIS WARRANTY AND REMEDY SECTION ARE
MATERIAL. SUPPLIER MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION ANY CONCERNING MERCHANTARILITY OR FITNESS FOR ANY OTHER
PARTICULAR PURPOSE.

7. MAINTENANCE SERVICES

VITA acknowledges that Maintenance Services depend upon the Product offered and levei of support
purchased. Supplier agrees o work with VITA to ensure maintenance services are apprapriate farthe
Authorized User, Supplier shall provide Mainienance Services (mciudlng unlimited telephonic support.
and all necessary travel and labor) during the Maintenance Covérage Périod (MCP) at the prices:
identified in Exhibit C withiout additiorial charge to maintain the Product in accordance with the
Requirements.

Exhibit D provides detailed descriptions of the Supplier's warranty @nd maintenance offerings and
responsibilities a3 well as remedies available to the Alithorized User.in the-gvent Supplier fails to perform
its warranty -and maintenance obligations. Any remedies shall be paid to thé Authorized User.on-a
-quarterly basis. Exhibit D defines coverage periods, response times, and restore fimes.

Authorized:User’s designated control organization shall have the exclusive authority-to request
‘maintenance services. Supplier agrees to work with' Authorized Users as appropriate to ensure that.
Supplier does not generally respond to calls for service from any other source without prior written
approval of Authorized User’s agreement administrator designated on the refevant order.
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G. Ordering _ _ . .
An-Authorized User may order Maintenance Services for any Product at any time during the term of the
Contract, wrespectwe of whether such Product is-covered undeér warranty or maintenance at the time the.
order is issued to Supplier. Each order-shall identify.

Product.and, if apphca_bl_e, serial number; for which Maintenance Services shall be provided,

Maintenance Level to be provided, and

MCP for the Product Maintenance. _
Autharized User may elect, at any time, an alternative Ma’i_nte_nance-.L:evel offered by .Supplier.._Such
amendment shall take effect within thirty (30) days following Suppliers receipt of Authorized User's
written notice, in'the form of a modification to.an order.
Unless otherwise agreed to by the Authorized User and Supplier, the MCP far a unit.of Product shall be
ane (1) year from the effective date of any executed order for Maintenance on such Product.

H. Renewal
At least sixty (60) days prior to the expiration of the MCP for each unit of Product, Supptier shall notify the
Authorized User of such expiration, and tHe Authorized User, at its sole discretion, may issue an order to
Supplier to renew Maintenance Services, including System Software: Malntenance Sefvices, for an
additional one (1) year period. The annual fee for Maintenance Services shall not exceed the fee charged
for the preceding vear's Maintenance Services by more than three percent (3%, or the annual change in’
CPI, as defined in the Purchase Price and Pnce Protectlon section, in effect at the time, whichever is
Iess “This applles to the discount percentage and is not applicabie to the. retail list price. Tetmination-of
this Contract or cancelfation of Maintenance Services, including Systern Software Maintenarce Sefvices
if provided as a separate offering fiom Supptier, by an Authorized User shall not affect this Contract or the
grant of any license pursuant thereto.

- L. Services
Maintenance Services shall be-as follows:

1. Product Covered
Exhibit € lists-all Product types for which Supplier offers Maintenance Services: No
Autharized User is obligated to continue' Maintenance Services on Product that has been
removed from service, provided Supplier has been notified in writing of such removal.

2. Preventive Mairtenance
Supplier's Preventive Maintenance offerings and responsibilities, ard the Authorized User's.
associated remedies, are described in- Exhibit D,

3. Remedidl Maintenance
Suppliers-Remedial Maintenance offerings and responsibilities, and the Althorized User's
associated remedies, are described in Exhibif D.

4. Replacement Parts:
Supplier's offefings and responsibilities related to Replacement Parts, and the Authorized
User's associaied remedies, aré described. in Exhibit .-

5. Spares
Supplier's offerings and responsibilities related to Spares, and the Authorizéd User's
associated remedies, are described in Exhibit D

6. Nuotification and Correction of Defects
Supplier's offerings and responsibilities ___r_el'a'ted to notification and correcticn of defects, and
the-Authorized User's associated remedies, are described in Exhibit D,

7. Advanced Replacement Services

Supplier's advanced replacement service offerings and responsibilities are described in
Exhibit D.
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8. On-site Maintenance Services
Suppliers on-site maintenance setvice offerings and responsibilities are described in Exhibit
D: ' '

9. System Software Maintenance
During the MCP and as part of the-standard Maintenance Services offering, Supplier shall
provide the following Maintenance Services (including urilimited telephonic suppert-and all

necessary travel and labor} without additional charge to-any Authorized Usér to maintain the-
‘System Software in accordance with the Requirements:

a) New Releases

S"up_pl'ier'-s responsibilities rei'ated'-to new releases of System Software and
Documentation are described in Exhibit D.

by Coverage
Supplier's offerings and responsibitities related to coverage for telephonlc and written

consultation in connection with use, problems, and operation of the System Software are
described in Exhibit D.

¢) Response and Restore Times

Supplier's response and Testore times related to use, problems, and operation of the
System Software, and any associated remedies, are describied in Exhibit.D.

10. Escalation Procedures

11. Remedies

In addition to any remedies des¢ribed in Exhibit D, if Supplier is'unable to make the Product,
including the- System Software, -conform, in all material respects, to the Requn‘ements W|th|n
thirty (30) days following. notification by an Authorized User. Supplier shall, at stuch
Authorized User's request, provide.a replacement Product at no additional cost to the
Authorized User.

Notwithstanding anything to the contrary in this Contract or in any exhibit hereto, VITA and’
“any Authorized User retain-all fights and remedies available at law or in equity.

8. SCOPE OF USE

Any Authorized Wiser may:use the Product, and any software licensed in-connection with such Product,
ona worldwrde basis for the: benefit of itself and its-agents, Supplier- further authorizes use of the Product
by-third parties wha are under contract with. an Autharized User to provide outsourcmg services, including
but riot limited to prowdlng application development services, data processing or facilities or mfrastructure
management services for the benefit of such Authorized User For Products to which the Commonwealth
or an Authorized User takes title, and any System Sofiware which is integral-to-such Products, under the
terms of this Contract there are no restrictions on subsequent resale or distribution thereof by the
Commonwealth or such Authorized User, other than may exist pursuant te applicable Iaws such as laws
regulating import and export.

Notwnhstandlng the foregoing, VITA and any Authorized User acknowledge that the Products, Software
and Services provided under this Coniract, which may include technalogy and encryption, are subject to
the customs and export control laws and regllations of the United States {("U.8."}, may be rendered or
performed eithér in the U.S., in countries outside the U.S., or auiside of the borders of.the country in
which the purchaser or purchaser’s system is-located, and may also be subject to the customs and export
laws and regulations of the country in which the Products; Software or Services are réndered or received.
VITA-and each Authorized User agree to abide by those laws and regulations. The purchaser shal!
ensure that any software provided by the purchaser and used as-part of the Pfoducts, Software or
Services cohtains no.encryption or, o the extent that it contains encrypticn, such software is approved for
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export without a license. If the purchaser cannot make the preceding representation, purchaser agrees to
provide Deli with all of the information rieéded for.Dell to obtain export licenses from the U.S. Government
orany ether applicable national government and to provide Dell with stich additional assistance as may
be necessary ta obtain such licenses, Notwithstanding the foregoing, the purchaser is solely responsible
for obtainiiig any necessary licenses relating to the export of software. Dell also may require export
certifications from purchaser for software. Dell's acceptance of any order for Products, Software, cr
Services is contingent upon the issuance of any applicable export license required by the U.S.
Government or any other applicable national government; Dell is ot fiable for delays:or failure to deliver
Products, Software, or Sefvices resulting from purchaser's failure to-abtain such license or to pravide
such certification. Supplier and purchaser agree to indemnify, defend and hold the other harmless from
any third-party claims, demands, or causes of action against the cther due to'the indemnifying party's
violation or alleged violation of the applicable export laws, regulations or orders.

Excluded Data. VITA and Authorized User acknowledge that Softwaré and Setvices provided under this
Contract are not-designed with security and access management-for the processing and/or storage‘of the
following categories of data: (1) data that is classified and or used on the U.S. Munitions list, including
software-and technical data; (2) asticles, services and related technical data designated as defense
articles and defense services; (3) ITAR (Interational Traffic in Arms Regulations) related data; and (4)
cther personal[y |dent|f|able information that is subject to-heightened security requirements as a resuit of
the purchaser's internal policies or practices or by law (collectively referred to as "Excluded Data"). The
purchaser hereby agrees that purchaser is solely responsible for reviewing its data that will be provided to
Dell (or to which Dell wil} have ‘dccess) to ensure that it does ret contain Excluded Data.

9. SOFTWARE LICENSE

If Authorized User is.a state agency, board, ¢commission, or other quasi-potitical entity of the
Commonwealth of Virginia or ather body referenced in Title 2:2 of the Code of Virginig, the license shalil
be held by the Commonwealth. if Authorized User'is a locality, municipality; school, school system,
college, university, local board, local commission, or local quasi-political entity, the license shall be helg
by that public-body.

Software is subject to the separate publisher's software licénse agreements accompanying the software,
alang with any product guides, operating manuals or other documentation. included with the software
media packaging or presented to VITA or Authorized User during the installation or use of the. Software.
Purchaser agrees that Purchaser will be bound by such license agreement. ‘Supplier acknowledges that
VITA may require that the Software Publisher execute an addendum to shrink wrap or click through terms
and conditions or EULAS to address terms and conditions with which VITA, as a government entity, by
law or by policy, cannat- agree. If such additional shrink wrap or-click through licenses, EULAs orany
additional terms and conditions are reduired by the Software Publisher, Supplier agrees to provide
r%a:jsondable assistanceto VITA in securing Software Publisher's consent to the aforementioned
addendum

All rights not expressly granted under this Contract are reserved by the manufactirer-or owner of the
Software.

Dell software license terms are available at www.dell com/licenseagreements, Supplier shall
provide System Software for Product. Such System Softwaré is licensed directly from the Software:
Publisherthrough the end user licensing agreéement (EULA), or in the case of Microsoft, the
applicable Microsoft agreement, _
Authorized User Compliance. Compliange with the terms and conditions of any license granted pursuant
to this Contract is solely the responsibility of the Authorized User which purchased such’ license and not
the responsibility of VITA, unless VITA purchased such license o its own behialf,

10. ORDERS AND COMPENSATION

A. SupplierQuote and Request for Quote
Should-an Authorized User determine that a competitive process is required to ensure it receives the best
value, such Authorized Usermay, at its sole discretion, on a case-by-case basis and upon approval by
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VITA, use-a Request for Quote (RFQ) process to obtain product identical or similar-to that provided by
Suppller pursuant to this. Contract. The RFQ process is typically used when an Authorized User requires
a complete 'solution that may be fulilled- by Products and Services herein, but whose complexity or size
may result in economies that could not be passed ¢n-to the Authorized User within the confines of the:
established contract catalog-discount pricing. When an RFQ is used, the project timing and reqmrements
will be clearly outlined inthe RFQ documént. in some situations, the Authorized. User may not.identify
the exact specifications required. if that is the case, the RFQ respondents will be given the opportunity to
identify .and propose their recommended. speolfcatlons

In cases where the RFQ process s invoked, the Authorized User will issue an RFQ describing its.
requirements to potential suppliers, and suppliers will provide, at their discretion, within the timeframe
specified in the RFQ, a detailed Statement of Work-(SOW)-based quote, Any quote submiitted.to the.
Authorized User as a resuit of this process shall include (a) a- detailed description of each item proposed
at the Exhibit C liie-item level, (b) the quantity of each: ‘such item, (c) the contract price: (d) any additional
percentage- discount offered, ‘and {e) an extended/total price. Any additionial percentage discount offered
shall apply ¢nly to the specific RFQ requesting such and.shall not affect or change the pricing under
Exhibit.C of this-Contract or pricing prévided under any: dther RFQ..

Generally, the Authorized User will select the supplier offering the lowest total cost proposal. However,
non-price factors may be: lnciuded in the evaluation critefia for a given RFQ. Any purchase from Supplier
that is a result of the RFQ process shall be subject to the terms and conditions specified and outiined i in
this Contract and-any subseguent madifications. Additional terms and conditions may be requested or
mandated within the RFQ document. To the extent that any terms and conditions of the Authorized User
are inconsistent with the terms and conditions of this Gontract; theterms and conditions of this Contract
shajl:supersede.

B. Orders
Notwithstanding all Authorized User's rights te license or purchase Suppliers products, or services under
this Contract, an Authorlzed User is under no obllgatlon to license or purchase from Supplier any of
Supplier's products or services. This Contract is optional use and noh-exciusive and all Authorized Users
may, at their sole drscretlon purchase, licensé or otherwise recsive benefits. from third parly suppliers of
products and services similar to, or in competition with, the products and services provided by Supplier.

Supplier is required to. allow any orders to be placed by ar Authorized User through the eVA electronic
procurement website portal (hitp://www.eva virginia.qov). eVA is the Commonwealth of Virginia's e
procurernant system. State agencies, as defined in"§2.2-2006 of the Code of Virginia, shall order through
eVA. All other Authorized Users are encouraged to erder through eVA, but may order through the
following means:

i). Purchase Order (PO): An official PO forim issued by an Authorized User.

i) Any other order/payment charge-or credit card process, such as AMEX, MASTERCARD, or
VISA under contract for use by an Authorized User..
Ali orders are subject to acceptance by Supplier. This ordering authority islimited to issuing orders for
the Products and Services available under this Contract. Under no circumstances shall any Authorized
User have the authorlty to modify this Contract. An order from an Authorized. User may contain additional
terms and conditions; however, to the extent that the terms and conditions of the Authorized User's order
are inconsistent with the terms arid conditions of this Contract, the terms of this Contract shall supersede.

Notwithstanding the foregeing, Supplier shall hot accept any order from'an Authorized User if such order’
is to be funded, in whole or in part, by federal funds-and if, at the time the order is placed, Supplieris not
eligible fo be rhe recipient of federal funds as may be noted on any of the Lists of Parties Excluded from
Federal Procurement and Nonprocurement Programs.

ALL CONTRACTUAL OBLIGATIONS UNDER THIS CONTRACT IN CONNECTION WITH AN ORDER
PLACED BY ANY AUTHORIZED USER ARE THE SOLE OBLIGATION OF SUCH AUTHORIZED USER
AND NOT THE RESPONSIBILITY OF VITA UNLESS SUCH AUTHORIZED USER 1S VITA,

C. Purchase Price and Price Protection
Exhibit C sets forth the prices by Product type-(including whole units and repairable major components
thereof) ahd for warranty services. and Maintenance Services, and the appropriate Commonwealth
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discounts. Any fixed price provided in Exhibit C shall not'ingrease, and the discounts specified in Exhibit
C shall not decrease, for-a period of not less than two (2) years from the Effective Date of this Contract.
As consideration of the Products purchased hereunder, the Althorized User shall pay Supplier the
Supplier's list price (as posted on Suppller s retail pricelist) less the percentage discount(s) set forth in
Exhibit C.. The percentage discounts shall be the minimum discounts applicabie throughiout the term of
this contract, including extensions. Supplier reserves the right to change retail prices on iis retail pnce list
without notice.

After the initial 2 year period, -any increase in fixed price shall be limited to ence per twelve (12) month
period and shall not exceed the lesser of three percent (3%) or the annual increase in the Constmer
Price Index for All Urbah Consuiners (CPI-L), U.S. City Average, for the expenditure category
“Infermation technology, hardware and services” as published by the Bureau of Labar Statistics. of the
Degpartmient of Labor (hitp/iwww.bls.qov/epifhome. htm}; for the effective date of the increase compared
with the 'same index one {1} year prior. Supplier shall demonstrate the added value for any requested
price increase. Any change in price shall'be submitted-in writing in accordance with the above and shall
not become effective for sixty (60) days-thereafter.. Semi-annually, VITA may check the prices for
Product against the CPI-U, as defined above, for the expenditure category “Information technology,
hargware and services” and the.prices in Exhibit C shall be appropriately reduced.to ensure continued
price-competitiveness, |f required. This. paragraph applies to the fixed prices in Exhibit C only and is not.
appiicable to manufacturer’s retail price list.

D. Suppller-Sponsored Product Promotions
The Supplier, at its discretion, may sponsor Product and Service: promotions.during the Contract term or
any extensions thereof. Should Supplier cheose to sponser such a promotion, Supplier shall provide in
writing to VITA, at least five (5) days prior to the’ promotion, the following infomiation: {i) the dates of the
promotion or the duration of the. promotlon toinclude the commencement date-and the:ending date; (ii)
the exact Products or Services covered in the prometion; and (iii} the pricing or percentage discount
offered during the promotion, VITA shall communicate to Supplier in writing its agreement to the
promotion.
The Supplier shall be in breach of the Contract in the absence of a written agreement regarding the
promotion. In any event wherein the Supplier proposes prices that are different than the-Contract grices
to any Authorized User without first obtaining VITA's agreement, the Supplier shall be in breach of the
Contract, and VITA shall have all remedies available under Contract and law and'in equity.

All-Supplier-sponsored Product or Servicé promotions shall be available to all Autherized Users, Should
the Supplier request a promotiet that would be limiting, either through product configuration or guantities
of Products and Sefvices, VITA, at its sole discretion, may not provide a written agreement. VITA and
Supplier agree-that promotions shall not target any.one Authorized User, or a faew Authorized Users.

VITA and Authorized Users, at their discretion, may assist in advemsmg the promotion. This assistance
may consist of advertising space on Authorlzed User web sites, or other assistance at an Authorized
Uset’s discretion.

E. InveijceProcedure _
Supplier shall remiit each invoice to the "bill-to” address provided with the ofder promptly after all Prodticts
or Services have been accepted. No invoice.shall include any costs other than those |dentlfed in the
executed order, which costs shall be in accordance with Exhibit C; Without' limiting the foregomg all
shipping costs are the Suppller s responisibility except to the extent such charges are identified in. Exhibit
C, or as noted in any executed order referencing this Contract. Invoices. issued by the Suppller shall
identify-at a minirmum:

i). Produtt orSemvice type and description

ii}. Quantity, charge and extended pricing for-each Product and/er Service item
iii}. Applicakle order date

iv). Ship date

v). Ship-to location contact name
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vi}. This Contract number and the applicable order number.
Supplier may submiit separate Invoices for the Maintenance ¢harges (detailing the Product types and-
guantities by Autharized User site), for billablé additional services, and for any installation services,
including the appropriate. Product Service Record or other agreed upon-written instrument. Additional
invoices may be required by Authorized Userfrom time to time detailing charges for Product at affiliate
locations by corporate department.

Any terms included on Supplier's-invoice shall have no force or effect and will in no way bind VITA or any
Authorized User.

F. Purchase Payment Terms _
Supplieris responsible for the accuracy of its billing information. Supplier agrees not to issue invoices
hereunder until Product Ras been shipped. Charges for Product or Services accepted mere than. ninety
(80) days prior to receipt of a valid invoice may not be paid. Shotild Supplier repeatediy over il
Authorized User, Authorized User may assess a one percent ('{%) charge for the-amount over billed far
gach month that such over. blllmg continues.

If there are any disputed items, an Authorized User shall pay alf undisputed charges and promptly notify
Suppilier in writing of any disputed amount. Supplier. shall thereupon review its: records and, if it does not'
concurwith-the Authorized User; provide the Authorized User with documentation to support the charge.
If such. charges remain in dispute, such dispute shall be reésolved in acéordance with the Dispute
Resolution section of this Contract. In the abseénce of the Supplier's. written evidence identifying the merit
of the disputed amounts, Authorized User may not pay the. disputed amounts and may consider the'
matter concerning the specific identified amounts closed. All payment terms are fiet 30 days after
Acceptance.

G. Universal Service Fund
Supplier agrees.to make available’ all eligible Products and Services as listed and priced herein to any
Authorized User which is-a USF participant. Supplier agrees to provide the eligible Products.and
Services directly to the USF patticipant, and to bill each USF participant directly. Suppliéragrees and
understands that the responsibility for collection of all charges incurred, and the responsibility for
resolving alt Preduct and Service prablems as wall as administration of this Contract for USF participation’
shall be the sole responsibility of the Supptier.

Supplier warrants. that it is.currently qualified under applicable Federal Communications Commission and
Virginia State Corporatlon Commission rules to appiy for and receive USF allocations/disbursements for
products and services provided pursuant to this Contractto Authorized Users which are eligible for those
dllocations/disbursements on behaif,-and for the benéfit, of those Authorized Users. Supplier also agrees
to make every effort maintain those quallflcatlons and t0.assist Authorized Usérs in applying for and
receiving these allocations/disbursements.

E-Rate éligibility depends upon who uses the eguipment, how it is used and where.it is tocated. In
general tefims; equipment-located on school property anid that is necessary for &-maif and Intefnet access
in classrooms is eligible for E-Rate support: The Supplier shall make every effort to continue its
involvement in this program and 1o add products as applicabie.

11. REPORTING

Supplier is required to stbmit to VITA the following monthly reports:
«  Reportof Sales; and
+ Small Business Subcontracting Report

These reports must be submitted using the.instcuctioris found at the following URL.
hitp:fwiiw. vitaivirginia. qowscmfdefault aspx7id=97

Failure to comply with. all reporting requirements. may result in default of the. Contract.
Suppliers are encouraged to review the site periodically for updates on Supplier reporting,
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12. STEERING COMMITTEE

In order to facilitate 'rnutuali_y beneficial contractual relationships with suppliers; VITA has procedures for
establishing a steering committee (*Steering Committee™), which consisting of senior managemeant
personnel, including personnel involved in the contractual relationship, from VITA and Supplier.

Roles of the Steering Committee.include but are not limited 1o a) |dent|fy|ng poteritial issués which may
arise during the performance of a contract, b) discussing and assigning roles and responsibilities, ¢}
establishing methods for-quickly resolving potential disputes, dy setting rules for communication and
deciston makirig, ) monitoring and measuring the business relationship between the parties, and )
acting as a final decision' board for escalated problems.

A meeting of the Steering Committes is intended to bea forum for brainstorming arid sharing ideas,
emphasizing respect, cooperation, and access, with the end goal of developing: refationships to avoid
conflict. A facilitator may, but is not required to, conduct a meeting of the Steering Committee,

A Steering Committee for this Contract will be formed at VITA’s optioh. Meetings may be held at any time
during the Contract term, shiould VITA, at its sole discretion, determine that a meeting{s) would be
beneficial to the contractual’ relationship; and Supplier agrées to participate in such meeting(s). In
addition, Supplier may at any time submit a written request to VITA for a meeting of the Steering
Commlttee ‘which VITA will not unreasonably deny.

Suppller shall ensure the availability of the appropnate personngl to meet with the VITA contract
management team. Additional Steering Committee meetings involving representatives from VITA, the
Bupplier, and an Autharized User may be required.prior to.or during performance on any specific order
igsued pursuant-to this Coniract.

13. CONFIDENTIALITY'

A. ‘Treaiment.and Protection
Each Party shall (i) hold:in strict confidence all Confidential Infarmation of any other Rarty, (i} use the
Confidential Informatitn: sofely to perform or to-exercise its rights under this Contract, and (ili}.not transfer,

display,.convey or otherwise disclose or make available all or any part of such Confidential Information-to

any third-party.. However, & receiving Party may disclosethe Confidential Information as delivered. by the
disclosing Party to subcontractors, contractors or agents of such receiving Party that are bound by non-
disclosure contracts with such Authorized User solely t6 perform or to exercise its rights under this
Confract. Each Party:shall take the same measures to protect against the disclosure or use of the
Confidential Information as it takes to protect its own proprietary or conﬂdentlal information {but inno
évent shall such measures be less than reasonable care).

B. Exclusions . o
Theterm “Confidentizl Information™ shatl not include information that is:

i). in the public-domain through' no fault of the receiving Party or of any other person or entity
that is similarly contractually-or otherwise: obligated;”

ii). obtained independently from a third-party without an obligation of confidentiality to the
disclosing Party and without breach of this Contiract;

iii). developed independently by the receiving Party without reference to the Confidential
Information of the other Party; or

iv). required fo be disciosed under The Virginia Freedom-of Information Act (§§2.2-3700 et seq.
of the Code of Virginia)-or similar laws or-pursuant to a court arder.

‘C. Return or Destruction
Upon written request from the disclosing Authorized User, Supplier shall (i) {a) promptly return to the
disclosing Authorized User all tangible Confldentlal Information (and. all copies thereof except the record
réquired by law) of the disclosing Authorized User, or {b) upan-written request from the disclosing
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Authorized User, destroy such Confidential Information and provide the disclosing Authorized User with
written certification of such destruction, and (ii) cease all further use of the Authorized User's Confidential
Information, whether in tarigible or 1ntanglee form.

"VITA or the Authorized User shall retain and dispose of Supplier's Confidential Information in accordance
-with the Commonwealth of Virginia's records retention policies or, if Authorized User is not subject.to
such policies, in accordance with such Autherized User's own records retention p0|ICIes

14, INDEMNIFICATION AND LIABILITY

A. Indemnification
Supplier agrees to indemnify, defend and hold harmless the Cemmonwealth, VITA, any Authorized User,
their officers, directors, agents and employees (collectively, "Commonwealth’s Indemnified Parties™) fromi
and.against any and all third party claims, demands, praceedings; suits-and actions, including any related
Ilab|I|t|es obligations, losses, damages, assessments, fines (whether criminal or civil), judgments,
settlements, expenses {including reasonable attomeys and. accountants’ fees and disbursements) and
reasonable costs {each, a*Claim” and collectively, “Claims"), incurred by, borne by or asserted against:

any of Commonwealth s Indemnified Parties to the extent such Claims in-any way relate to, arise out of or
resuit from: ;

{iy any mtentlonal or willful misconduct or negligence of any employee, agent, or subcontractor of
Supplier working within the scope of or coincident with their employment on gustomer's premises and for
a specific customer engagement or service and resulting in personal injury {including death) or damage
to real property or tangible personal property;

(i) any defectin a Deli-branded Product resulting in personal injury (including death) or damage to
real property or tangible personal property, or

(iit) any actual or-alleged infringement or misappropriation of any third party’s intellectual property
rights by any of the Dell-branded Product or Deli Services;

Selection and-approval of counsel and approval of any settlément shall be accomplished in accordance
with all applicable laws, rules and regulations. For state agencies the applicable laws inciude §§ 2.2-51C
and 2.2-514 of the Code of Virginia. In:all.caseés the selection and approval of counsel-and approval of
any settlement shall be reasonably satisfactory to the Commonweaith. To the exient permitted by law,
the Commonwealth, VITA, and any Authorized User shall be responsible for their own acts or omissiens:

In the event that-a Claim is commenced against any of Commonwealth’s Indemnified Parties alleging that
use of the a Dell branded Product or any Product companent or that the provision of Services under this
Contract mfrlnges any third party’s intellectual property rights and Supplier is of thé gpinion that the
allegations in such Claim in‘wholeor in part are not covered by this indemnification provision, Supplier
shall immediately notlfy VITA-and the affected-Authorized User(s) in writing, via certified mail, specifying
'to what extent Supplier belisves it is obligated to-defend and indemnify under the terms. and conditions of
this Contract. Supplier shall in such event protect the interests of the Comiionwealth’s Indernnified
Parties and secure a continuance to permit VITA and the affected Authorized User(s) {0 appedr and
defend their interests in cooperation with Supplier as is-appropriate, inciuding any jurisdictional defenses
VITA or the affected Authorized User(s) may have.

It the event of a Claim pursuant to-any actual or alleged infringement or misappropriaticn of any third
party's intellectual property rights by &ny of the Dell branded Product or Services, and in addition to all
other obligations of Supplier in this Séction, Supplier shall at its expense, either (d) procure for.all
Authorized Users the right'to continue use of such infringing Product or Services, or any component
thereof; or (b). replace or modlfy such |nfr|ngmg Product or Services, or any comporient thereof, with non-
mfrmgmg Products or. Services reasonably satisfactory to VITA; or , (d) accept the return of the mfrmg:ng
component of the Dell Produict or Services, along with any otber related Dell branded compenents of any
Dell Products, provided such components weré purchased under this Contract and rendered unusabie by
any-Authorized: User as a resuit-of the infringing'componeént, and provide a reasonably depreciated or pro
rata refund-of the price paid to Supplier for such Dell Product, Service of related components;

Notwithistanding the foregomg, Supplier shall have no obllgatlon under this-Section for any claim resulting
or arising from (1) modifications of the Products, Software; or Seivices that were not performed by of on.
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behalf of Dell; {2} the. combination, operation, or use of the Products, Software, or Services in connection
with a thlrd-par'tyr product, software or service (the combination of which causes the claimed
infringement); or (3) Supplier's compllance with VITA or Adthorized User's wiitten specifications or
directions, including the incarporation of any software or other materials of processés provided by or
requested by MITA or Authorized User.

Supplier's duty to indemnify-and defend: under this Section is contingent-upon: (i Supplier receiving
prompt written riotice of the third-party claim or-action for which Supplier must indemnify VITA or
Authorized User, (i) Supplier having the fight to controi the défense and resolution of such ¢laim or
action, and (iii) VITA or Authorized User's cooperation with Supplier in defending and resolving such
claim or action, '

This-Section-states VITA and/or Authorized User's exclusive remedies for any third-party intellectual
property claim or action, -and nothing in this Contract or elsewhere will obligate Supplier to pravide any
greater indemnity to VITA or Authorized User;

With respect to any claim that a hon-supplier product infringes upon another person’s or ent:ty & patent,
copyrlght trade secret or other intellectual property right in the United States. Supplier agrees to pass-
throligh to-the appropriate Authorized User any:rights to indemnification protection for which Supplier
currently or subsequently has an agreement in place withi the potentially infringing aquipment
manufacturer/entity to thé extent alléwed by such agreement.

B. Liability:
To the extent allowed by applicable law and except for liability with respect to Supplier’s indemnification
obligations, Supplier’s- liability shall be limited to 12 months’ trailing contract revenue for the spemf‘c
Products and-Services provided urider this Contract and giving rise to the liability.

FOR ALL OTHER CONTRACTUAL CLAIMS, IN NO EVENT WILL ANY PARTY BE LIABLE TO ANY
OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES,
INCLUDING (WITHOUT LIMITATION) LOSS OR CORRUPTION OF DATA OR SOFTWARE OR LOSS
OF PROFIT, INCOME OR SAVINGS, EVEN IF ADVISED OF THE POSSIBILITY THEREQF,

15, SECURITY COMPLIANCE

Supplier agrees-to comiply with all applicable provisions of the then-current Commonwealth of Virginia
security procedures, published by the Virginia Information Technologies Agency (VITA) and which may
be found-at {http:/iwww.vita.virginia: govilibrary/default aspx?id=53 7#securityPSGs) Ar & SUCCESSOor
URL(s), as are pertinent to Supplier's operation. Supplier further agrees to.comply with- all provisions of
the relevant Authorized User's then-cusrent security procedures as are pertinent to Supplier's:
pefformance of Services under this Contract'and which have been supplied to:Supplier by such
Authorized User. Supplier shall also comply with all applicable federal, state and local laws and
regulations. For any individual Authorized User location, security procedures may include but not be
imited to: background ehecks, records verification, photographing, and fingerprinting of Supplier's
employees or agents. Supplier may, at-any time, be required to.execute and complete, for each irdividual
Supplier employee or agent, additional forms which may include non-disclosure agreements to be.signed
by Supplier's employees or. agents acknowledglng that all Authorized User mformatlon with which such
employees and agents come into contact while at the Aiithorized User site is confdentlal and proprietary.
Any unautharized release of proprietary or Pérsonal informatian by the Supplier or-an employee or agent
of Suppller shall constitute a breach of‘its obligations undet this Section and the Contract.

Dell does not require access to and will not create, maintain of store Personal Information. during the
performance of Sérvices under the scope of this' contract. ‘Any access to Personal Inférmation. durlng the
perfermance of Services will be incidental to the Services provided, VITA and Authorized Users are solely
responsible for encrypting or redacting Personal Information which-Supplier may have access to during
the course of performance of Services hereunder. BANKRUPTCY

If Supplier becomes insolvent, takes any step leading to its cessation as.a going concern, or ceases
business operations for any reason and-other than assignmeiit as allowed-by this'Contract, then VITA
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may immediately terminate this Contract; and an Authorized User may terminate an order, on notice to
Supplier unless Supplier zmmediately gives VITA or such Authorized User adequate assurance of the
future performance of this Contract or the: applicable order. If bankruptcy proceedings are commenced
with respect to Supplier, and if this Contract has not otherwise terminated, then VITA may suspend all
further performance of this Contract-until Supplist assumes or rejects this Contract pursuant to-Section
365 of the Bankruptey Code or any similar or successor provision, it béing agreed by VITA and Supplier
that this.is an executory coniract. Any such suspension ‘of further performance by VITA: pending
Supplier's assumption or rejection shall not be a breach of this Contract,.and shall not affect the right of
VITA or any Authorized: User o pursue or.enforce any of its rights under this Contract or otherwise.

16. GENERAL PROVISIONS

A. Relationship Between VITA and Autharized User.and Supplier
Supplier has no authority fo contract for VITA or any Authorized User or in any way to bind or to commit
VITA or any Authorized User 10 any agreement of any kind or to assume any liabiflities of:any nature in.
the name of of on behalf of VITA or'any Authorized User, Under no circumstarices shall Suppher or any
of its employees, hold itself out as or be considered an agent or an employee of VITA or any Authorized
User, and neither VITA nor any Authorized User shall have any duty to provide or maintain any insurance
or other employee benefits on behalf of Supplier or its employees.. Supplier represents and warrants that
it-is an independent contractor for purposes of federal, state and local employment taxes and agrees that
neither VITA norany Authorized User is responsible to.collect or withhold .any federal, .state or local
employment taxes, including, but not limited to, income tax withhiolding-and social securlty contributions,
for Supplief. . Any and all taxes, interest or penalties (mcludmg, but not limited to, any federal, state or
local withholding or, with respect to Supplier's employees, any employment taxes and any penaltles
related to health caré or employee benefits laws) that are imposad, assessed or levied as-a result of this
Contract or Services performed pursuant to this Contract shall be paid or withheld by: Supplieror, if
assessed against and paid by VITA or any Authorized User, shall be reimbursed by Supplier.upon
demand by VITA or such-Authorized User,

B. Incorporated Contractual Provisions
The then:current contractual provisions-at the following URL are mandatory contractual provisions,
required by law or by VITA, and that are hereby incorporated by reference:
hitp:/Awww . vita.virginia. qoviuploadedFlIesfSCM!Statuton!vMandatedeandCs pdf

Thé contractual claims provision §2.2-4363 of the Code of Virginia and thé.required eVA provisions at
hto:/iwww. vita.virginia.gov/uploadedFiles/SCM/eVATsandCs. pdf are also incorporated. by reference.

The then-current contractual provisions at the followmg URL are required conttactual prOVISIOFIS reqmred
by law or by VITA, that apply to all ordérs placed under this Contract that are partially-or wholly funded: by
the' American Recovery and Reinvestrent Act of 2009 (ARRA) and are hereby incorporated by
reference. hitp:/fwww. vita virginia.gov/uploadedFiles/SCM/ARRA Ts Cs Rev3.pdf

Dell does not anticipate that.any jobs will be created or retained as a direct result of this:contract. If Dell
is-notified by an ordering entity that a spetific purchase arder is being made with ARRA funds, Dell
agrees to assist the ordering entity with their requirement to comply with the data element and reporting
requirements applicableto vendors of goods and related services as: currently defined in Federal Register
Vol 74 #61, Pages 14824-14829 (or subsequent.changes or modifications. to these: requirements as
publlshed by the Federal OMB). Ordering entity is: respansible for informing Dell atthe time of purchase
order placement that ARRA funds are being used. Dell, as it relates to purchases under this contract, is
not a subcontractor or stbgrantee, but s:mply a provider of goods and related services (a“Vendor”).

The then-current terms and conditions in documents posted to the aforereferenced URLs are subject to
change pursuant to action by:the legisiature-of the Commonwealth of Virginia, change in' VITA policy, or-
the adoption of revised eVA business requ1rements If a change is made to the terms and conditions, a
new effective date will be noted in the document title. Suppller is advised to check the URLs- p_enodically.

C; Compliance with the Federal Lobbying Act. _ _ _
Supplier's signed certification of complignce with 31 USC 1352 (entitled "Limitation on use of
appropriated funds to influgnce certain Federal Contracting and financial transactions”) or by the-
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regulations issued from time to time thereunder (togsther, the "Lobbying Act”) is:incorporated-as Exhibit F
hereto.

D. Governing Law
This Contract shall be gaverned by and construed in accordance with the laws of the Commonwealth of
Virginia withodt regard to that body of law controlling choice of law. Any and all litigation shalf be brought
in the circuit courts of the Commonwealth of Virginia. The English-language version of this Contract
prevails when interpreting this Contract. The United Nations Convention on Contracts for the
International Sale of Goods and all other laws and international treaties or.conventions relating io the sale
of goods aré expressiy disclaimed. UCITA shall apply to this-Contract only to the extent required by
§59.1-501.15 of the Code of Virgml

E. Dispute Resolution
In accordance with §2.2-4363 of the Code of Virginia, Centractual claims, whether for money or other
felief, shall be submitted in writing to the publit body from whom the relief is sought no later than sixty:
(60) days after final payment; however, written notice of the Supplier's intention to file such claim must be
given to'such public body at the time of the occurrence or beginning of the work upon which.the claim is
based. Pendency of claims shall not delay payment of amounts agreed due in the final payment. The
relevant puiblic body shall render a final decision in writing within thirty (30} days after its receipt of the:
Supplier's written claim.

The.Suppllermay_not invoke any available administrative procedure under §2.2-4365 of the Code of
Virginia nor institute legal action prior to receipt of the decision of the relevant public body on the claim,
uniess that publlc body fails to render its decision within thirty (30}. days The decision of the relevant
public body shall be final and conclusive unless the Supplier, within six (8) months of the date of the final
decision on the claim, invokes appropriate action under §2.2-4384, Code of Virdinia or the administrative.
procedure authorized by §2.2-4365, Cads of Virginia.

Upen request from the public body from whom the relief is sought, Supplier agrees to submit any and all
contractual disputes arising from this Contract o such public body's alternative. dispute resolution (ADR)
procedures. Supplier may-invoke-such. public body s ADR procedures, if any, at any time and
concurrently with any other statutory remedies prescribed by the Code of Virginia.

In the event of any breach by a public body, Supplier's remedies shall be limited to claims.for damages
and Prompt Payment Act interest and, i availabie and warranted, equitable relief, all such ctaims to be
processed pursuant to.this Section.

F. Advertising and Use of Proprietary Marks
Supplier shall not use the name of VITA orany Authorized User or refet to VITA or any Authorized User,
directly or indirectly, in any press release or formal advertisement without receiving: prior written corisent
of VITA or such Authorized User. In no.event may Supplier use a proprietary mark:of VITA or an
Authdgrized User without receiving the prior written corisent of VITA or the Authorized User.

G. Notices
Any notice required or permitted to be given-under this Contract shall be: in writing and shall be deemed
to have been sufficiently given if delivéred in person, or if deposited in the'U.S.-mails, postage prepaid,
for mailing by registered, certified mail, or overnight courier service addressed té the addresses shown-on
the signature page.
VITA or Supplier may change its address for notice purposes by giving the other notice-of such change i in
accordance with this Section.
Administrative contract renewals, modifications or nan-glaim related.notices.are excluded from the above
requirement. Such written and/or executed contract administration actions may be processed by the
assigned VITA and Supplier points of contact for this Contract and may. be given in person, via U.S. mail,
courier service or électronically.

H. No Waiver _
Any failure to enforce any terms of this Contract shall not constitute a waiver.
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1. Assignment
This'Contract.shall be binding upon and shall inure to the benefit of the permitted successors and assigns:
of VITA and Supplier. Supplier may not assign, subcontract (except as indicated otherwise below),
delegate or otherwise:convey this:Contract or any of its rights and obligations hereurider, to any ‘entity
without the prior written consent of VITA, which shali not be unreasonably withheld, and any such
attempted assigniment or subcontracting withotit consent shall be vaid, VITA may assign this Contract to
any entity, so long as.the assignée agrees in writing to bg bound by the &l the terms and conditions of
this.Contract. Consent shall be desmed given, in the event of an asset sale, merger or change of control
or by operation of law, if given to the entity which succeeds to the assigning party’s business so leng as
the assignee agrees-in writing to be bound by all the terms and conditions of this Contract. The provisions
of this paragraph shall nof apply to Supplier's back-office subcontracting (i.e. subcontractlng within
Suppller s administrative or manufacturing operations, including but not limited to imaging and etching)-or
to warrarity of maintenance services, provided that Dell shall require:each such. subcontractor to agree to
substantially similar confldentlallty and insurance requirements as are required of Supplier in-addition to
ali-other applicable provisions of this Contract and further provided that. Supplier shall remain primarily
responsible for the provision of services in compliance with this Contract.

If any law limits the right of VITA or Supplier to prohibit assignment or nonconsensual assignments, the’
éffective date of the assignment shall be thirty (30) days after the Supplier gives VITA prompt written
notice of the assignment, signed by authorlzed representatives of both the Supplier and the assignee.
Any payments made prior to réceipt of such notification shall-not be covered by this assignment,

J. Captions
The captions are for convenience and in ho way defing, limit or enlarge the scope of this Contract or-any
of its Sectigns.

K. Severability
Invalidity of any term of this Contract, in whole or in part, shall not affect the validity of any other term.
VITA and Supplier further agree that in the event such provision is an essential part of this Contract, they
shallimmediately begin negotiations for a suitable replacement provision.

L. Survival
The provisions of this Contract regarding Software License, Warranty, Cenfidentiality, Liability and
indemnification, and the General Provisions shall survive the expiration or termination of this Contract. In
addition, the provisions. of this Contract necessary forthe use and operation of the Maintenance
provisions herein, shall continue: in effect through termination of the Maintenance Services ordered
pursuant i the Mamtenance provisions herein.

M. Force Majeure
No Party shall be responsible for failure to meet its-obligations under this Contract if the failure arises
from causes beyond the control and without the: fault or negligence of the non-performing Party.. If any
performance date under this Contract is postponed or extended pursuant to this section for longer thari
thirty (30) caléndar days, VITA, by written notice given during the postponement or extension, may
ferminate Supplier's right to render further perfoimance after the effective date of termination without
liability or fault to Supplier for that termination, ‘and in-additich an Authorized User may: terminate any
order affected by such postponeament or delay.

N: Remedies
The remedies set forth in this Contract areintended to be cumulative, In addition to any specific remedy,
'VITA and all Authorized Users reserve any and all other remedies that may be available at law or irf
equity,

0. Righito Audit
VITA reserves the right to audit its purchase order-and Supplier invoice records that relate to the Product
purchased and Services rendered or the amounts: due Supplier for such services under this Contract.
VITA's right to audit shall be limited as follows:
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vii). On an annual basis diring the term of this Contract and on an annual basis for up to three (3)
‘years from Service performance date;

viii}.May be performed at Supplier's premises, during normal business hours at mutually agreéd
-upon times; and

ix). Excludes access to Supplier ¢ast information.

In'no-event-shall the Supplier have the right to audit, or require to have audited, VITA or any Authorized
User.

P. Offers of Employment
During the first twelve (12) months of the Gentract, Supplier shall niot actively solicit and knowingly hire an
empioyee:of VITA who has substantially worked on any project performed. under a Statement of Work.
covered by this Contract without prior written consent of VITA. During the first twelve (12) months of the
Contract, VITA shall not actively solicit and knowingly hire an employee of Supplier who has's_ubste_ntially
worked on'any project performed under a Statement of Work covered by this. Contract:without prior
written consent of the Supplier. These prohibitions. on soliciting and hiring shall extend for 90 days after
the termination of the employee’s employment if such employee voluntarily resigns. Naither (i) the
publication of classified advertisements in néwspapers, periodicals, Internét bulietin boards, or other
publlcetlons of general evalieblllty or circulation, or (ii}.a solicitation that targets individuals w;th particular
work experience or skills based on information available to subscribers, members or the general publlc
on professionat or social network websites or job boards, nor the consideration and hiring of persons
respondlng to such advertisements or soficitation shall be deemed a breach. of this Section, unless the
advértisement, sollr:ltation or ‘other recruiting activity. is undertaken as a means to circumvent or conceal a
violation of this. pravision.

Q. Contract Administration
Supplier agrees that at all times during the term of this Contract an account executive, at Supplier's senior
menagement level, shall be assigned and available to VITA.. Rolés and responsibilities of the account
executive are TBD hased-on Supplier praposal. Supplier reserves the: rlght to change such.account:
executive upan reasonable advance written notice to VITA,

R, Entire Contract. _ _ N _ _
The following Exhibits, including ail subpaits therecf, are attached to this Contract and-are made.
a part of this'Contract for all purposes:
Exhibit A Request for Proposal
ExhibitB  N/A
ExhibitC  Prices, Fees, Service Charges and Payment Schedule
ExhibitD Warranty and Maintenahce Descriptions
Exhibt E  N/A
Exhibit F  Certification Regarding Lobbying
Exhibit G Statement.of Work (SOW)
ExhibitH  Awarded Manufacturer/Categories
This Contract, its Exhibits, and any prior non- di’sclosure agreement constitute the entire agreement
between VITA arid Supplier and supersedes any ‘and all previous representations, understandings,
discussions ot agréements between VITA and Supplier as to the subject matter hereof. Anyand all terms.
and conditions ¢ontained:in, incorporated into of referenced by the Supplier's proposal shall be.deemed
invalid. The provisions of the Virginia Department of General Services, Division of Purchases and Supply
Vendor's Manual shall not apply to this Contract or any:order issued hereunder. This Contract.may only
be amended by an instrument in writing signed. by VITA and Supplier. tn the event of a conflict, the

following order of precedence shall appiy; this Centract document, Exhibit C, Exhibit A, Exhibit G, Exhibit
Band Exhibit F.

An Authorized User and Supplier may enter into an ordering agreement pursuant to this Contract. To the
extent that such ordering agreement, or order issued hereunder; include any terms and conditions
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inconsistent with the terms and conditions of this Contract, such terms and conditions shall be of no force
and effect.

VITA and Supplier each acknowledge that it has had the opportunity to review this Cantract and to obtain
appropriate legatl review if it so.chose.
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Execlited as of the last date set forth below by the undersigned authorized representatives of VITA and

Supplier..

Dell Marketing LP

By: \L@

{Signature)

Name: Lauren D. 'I\TeWb’Err-_j;

(Prini)

Title: Contracts Consultant
March 13, 2014

Date:

Address for Notice:

Oné Dell Way, MS: RR8-07
Round Reock, TX 78682

Attention: Public Contract Manager

cc: Ganeral Counsel, RRI

Name: _S@miné o G #ocor, Ti~

(Print)
Title: /] o g Fol b s G sdr OFF1EE Y
Date; . O3—/2— 20/4

Address for Notice:
11751 Meadowville Lang

Chester VA 23836

Attention: Contract Administrator
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MANUFACTURER Dell Quote-#

Balance of Dell Line per

Dell peripheral Category

# ~ See Dell Valire Add
Pricing in Section 7 of

Bid Respons. - Dell
Appendix 7.2 N/A

MINIMUM
PERCENTAGE-
DISCOUNT FROM
LIST

5.00%













Delf is offeing related services at the detailod fixed rates.

Category Sub-category S5KU
Managed Deplayment Clignt Deployment 934-9265
fManaged Deployment Client Deployment 924-59004.
Managed Deployment Clignt Daployment 934-5029.
|Manage'd Deployment Client Daployment 934-5029
|Managed.0ep10yment Client Deploymint
|Mianazed Deploymient Client Deployment 934-5039°
Wanaged Depioyment {Client Deployment 334-9059
Managed Deployment Client Deployment 9348979

Constilting Services Migrate to Cloud 9924077
Consultirig Sarvices Migrate to-Cloud: 803-5619
|Consulting Services Migrate to Cloud 903-5629
Consulting Services Tigrate to Cloud 903-5639
|Consuitlrig Services Migrate to Cloud |903-5648
Consulting Services Madernize Communications. 988:4237
Cansuiting Services” Modernize Communications 987-0295
Consulting Sérvices, Modernize Communications 987-0309
Consulting Services ‘IData Center Transformation 987-3237
Consulting Services [Data Center Transformation 089:5588
Consulting Services Data Center Transformation 407-4139
Caonsulting Services. Data Center Transformation 907-4129
Consulting Services Data Center.Transformation 993-3559
Consutting Services- Data Center Transformation 990-2418
Cansulting Sefvices. Data.Canter Transfarmation G9i1-3727
{Consulfing Services. Data Center Transformiation 994-3819
Consulting Services . Modernize Communicatigns 907-4419
Consulting $érvices Migrate to Cloud. 988-9979
Consulting Services Migrate to Cloud 507-4409
Consulting Servites Migrate to Clobd 807-4429
Consuliing Services Migrate to Cloud 590-1965.
Cansulting Services Migrate to Cloud” 990-1973
Consuliing Services Migrate to Cloud: 5901985
Consulting Services Migrate t6 Cloud 903-1818
Consulting Services Migrate to Cloud 903-1819
Consulting Services Migrate to Cloud 903-1828
Consulbing Services |Migrate to Cloud 994-3728
Gansulting Services Modernize Commitnications 994-3717
Consulting Services, WModernize Communlcations 994-3718
Consulting Sefvices Migrate to Cloud 985-6749.
Consulting Services Migrate to Cloud a87-0439
Consulting Servlces: Migrate to Cloud 983-6199
Consulting Sérvices Migrate.fo Cloud 985-0999
Consulting Services Migrate to Cloud 585-3857
|consulting Services tigrate to Cloud. 985:3907
Consulting Servites- Migrate to Cloud 885-3887
Consulting Services Migrate to Cloud 985-3927
Consulting Sefvices Migrate to.Cloud. 985-3917
Consulting Services Migrate to Cloud- 9914407
Cansulting Services Migrate to Qloud 991-3319
Cansulting Services Migrate to Cloud 992-3599.
Cansulting Services Migrate to Cloud 905-7159
Consulting Services Migrate to Cloud 933-970%.
Consulting Services Migrate to. Cloud. 933-971%
Consulting Sérvices Migrate to.Cloud, 934.9254
Consulting Services Migrate to Cfoud 934-2263-
Consulting Services Migraté to Cloud 934-2279
Consilting Serviges: Migrate to Cloud . 936°9743
Consulting Services - Migrate to Cloud 923-3839
Consulting Services Migrate to.Cloud 995-7508




Consblting Servites Migrate to Cloud” 995-7519.
Consulting Services Migrate to Cloud §96-7529-
Consilting Services' Migrate to Cloud 038-5436
Consulting Services Migrate to Cloud - 968-4103
Consulting Services tiodernize Communicatibns |968-4104
Consulting Services Modernize Communications 958-410%
Conzulting Services. todernize Communrications 9684106
Consulling Services Woderilze Communications 968-4107
Consufting Services: DATA CENTER TRANSEORMATION 968-4109°
Consulting Services IMigrate to Claud §68-4110
Consulting Servicas tilarate t6. Cloud. 9584111
Consulting Sarvices Nitegrate to.Cloud 969-2340
Consuiting Services Migrate to Cloud 9565-2341
Consulting Services - Migrate to Cloud 969-2342
Consulting Services Migrate to Cloud. 963-2343
Consulting Services OPTIMIZED END POINT DEVICES 903-5779
Consulting Services OPTIMIZED END-POINT DEWWCES 903-5789
Consulting Services. QPTIMIZED END POINT DEVICES. 903-5799.
Consulting Services COFTIMIZED END POINT DEVICES. 903-5809
Consulting Services OPTIMIZED END POINT. DEVICES 923-3585
Consuiting Services OFTIMIZED.END POINT DEVICES 925-9009
Consulting Services OPTIMIZED END POINT DEVICES 925-5019.
Cohsulting Services ORTIMIZED END: POINT DEVICES §25-9029.
Consulting Services OPTIMIZED END PQINT DEVICES 925-8039
Consulting Sefvices OPFTIMIZED END POINT DEVICES 925-9045-
Consulting Services OPTIMIZED_END POINT DEVICES 925-9059
Consulting Sarvices OFTIMIZED END POINT DEVICES EPEREVE]
Consulting-Services OPTIVIZED END PCINT DEVICES $31-0289-
Consulting Services' OPTIMIZED END POINT DEVICES. 933-5629
Consuiting Sarvices GRTIMIZED END PQINT DEVICES: 933-7789
Consulting Services QPTIMIZED EMD POINT DEVICES. 933-9539
Consulting Services GETIMIZED ENB POINT DEVICES 935-2129.
Consulting Services OPTIVIZED EMD POINT DEVICES 935-2139.
Consulting Sarvices COPTIMIZED END POINT DEVICES 935-2149
Consulting: Services OPTIMIZED-END POINT-DEVICES 935-2158.
Consulting Services: OPTIMIZED'END POINT DEVICES 935-2164
Consulting Services QPTIMIZED END. POINT.DEVICES 935:2179
Consulting Services- OPTIMIZED END POINT DEVICES $25-218%
Consulting Services OPTIMIZED END POINT DEVICES 936-4189
Consulting Services OPTIMIZED.END POINT DEVICES 936-5437.
Consulting Sérvices OPTIMIZED END POINT DEVICES 9365748,
Consulting Servicss: OPTIMIZED END POINT DEVICES 936-8769
Consulting Services GPFTIMIZED-END POINT DEVICES 935-8779
Consulting Services OPTIMIZED END. POINT DEVICES 935-8789
[Consulting Services OPTIMIZED END POINT DEVICES 935-8799
Consulting Services OPTIMIZED END POINT DEVICES 936-9739
Consulting Services QPTIMIZED END POINT DEVICES 937-5219
Consuiting Services OPTIMIZED.END POINT DEVICES 937-6527
Consulting Services OPTIMIZED END PGINT DEVICES. 937-6537
Consulting Services OPTIMIZED END POINT DEVIGES 937-6547
Consufting Services OPTIMIZED END POINT DEVICES 9253-1357
ConsultingServices OPTIMIZED END POINT DEVICES 939-6277
Consulting Services QETIMIZED END POINT DEVICES 957-2839
Consulting Services OPTIMIZED END POINT-DEVICES 959-5760
Consulting Services. OPTIMIZED END POINT DEVICES 959.6770
Consulting Services OPTIMIZED END POINT DEVICES 959-5780
Consulting Sefvices OPTIMIZED END POINT DEVICES 961-5039
Consulting Services CPTIMIZED END RPOINT DEVICES 961-5049°
Caonsufting Servicas OPTIMIZED END POINT DEVICES' 591-82349.
Conisulfing Sefvices OPTIMIZED END POINT DEVICES 991-8359
Consuiting Services OPTIMIZED END.POINT DEVICES 991-8369-
Consuiting Services - QPTIMIZED ENDY POINT DEVIGES 991-8379
Consulting Services. OPTIMIZED END ROINT DEVICES, 991-8389
Consulting Services OPTIMIZED END POINT DEVICES 991-839%
Consulting Servicas GFTIMIZED END POINT DEVICES. 994-1877




‘Enterprise Deplayment

Installation and Implementation.of a Dell Compellent Stérage Array

Consulting Services JOPTIMIZED END POINT DEVICES 954-1878
Consulting Services OPTIMIZED END POINT DEVICES 994-1887
Constlting $ervices: OFTIMIZED END POINT, DEVICES 994-1888
Consulting Services OPTIMIZED END-POINT DEVICES 994-1919
Consulting Servites OPTIMIZED END POINT DEVICES 994-1929
Consulting Services OPTIMIZED.END POINT DEVICES 968:4108
Consulting Services OPTIMIZED END-POINT DEVICES |o68-9250
Consulting Services QPTIMIZED'END POINT DEVICES 968-9291
Cansulting Services QFTIMIZED. END POINT DEVICES 968-9292
.{Consulting Services OPTIMIZED END POINT DEVICES - 968-9293

Enterprise Deployment

tnstallation and implermentation of a-Dell. Compellen

931-0967

Enterprise Deployment

|Installation and lmplem@ntation of.a Dall Compelien

931-0977

|Enterprise Deployment

Instalfation and-Implementatlon of a Deii Compellen

931-0987

Entérprise.Deployment:

Installation and:implementation of a.Dell Compellen

931-0997

Enterprise Deployment

Installation and implementatian of a-Dell Compelien

931-1007

|Entérprise Deploymient

|installation and implementation-of a Dell Compellen

931-1017

Enterprise Deployment

Installation and Implementation. of 3 Dell Compelten

9311027

Enterprise Deployment

Installation and Implémentation of a Deli Compelien|

531-1037

Enterprise Deployment

Instailation and Implementation-of a:Dell Compellen

5311047

Enterprise Degloyment,

Instalfation and implementatioi-of a Deil. Compallen|

531-1057

Enterprize Deplovment

Installation and lmiplementation of a Dell Compeilen|

931-1067

Enterprise Deployment

installation and Implémentation of a Bell Compellen

931-1077

[Enterprise Deployment

Instaliztion and Implementation-of a Dell Compelien|

931-1087

[Enterprise Deployment

Installation and Implermentation of a Dell Compelien

931-1097

Enterprise Deployment

Instaation andimplementation bf a°'Dell Compellen

935-5638

Enterprise Déplayment Installation and Implementation of a Delf Compeilen{935-5748
Enterprise Deployment Installation.and implementation of a Dell Compellen|935-5758
Eriterprise Deplaymant Instdllation-and.implemenitation of a Dell Compellen|935-5768

Enterprise Beployment

Installation and Implementation of a Dell Compelien

935-3778

Enterprise Deployment

Installation:and Impienientation of a Del! Compellen

9355788

[enterprise Deploymsit

\nstallation and Implementation of a Deli Compellen|

535-5728

]Enterpi‘ise Deployment

Installation and implementation ofa Dell-Compellen|

935-5738

Enterprise Deploymént

Installation and.Implemsntation of a Dell- Compeilen

0995-1717

Enterprise Deployment

installation. and Implementatich of a Deil Compellan

955-1727

Enterprise Deployiment.

thstallation afid Implementation of a Dall Comipellern

937-2156

Enterprise Deployment

tnstallation and Implermentatlon of a Dell Compellen|

968-7099

Enterprise Deployment

Installation and |mplementation of a Héll Compelien

968-7100

Enterprise. Deployment Compellent Storage Controller Additions 936-1149
Enterprise Daployment Compellent Stgrage Host-Addltions 935-5648
Enterprise Deployment Compellent Storage Host Additions 935-5658
Enterprise Deployment: Caompelient Storage Host Additions 535-5668
[Enterprise Deplayment Compellent Storage Host Additions 9355678
Enterprise Deployment - Compeflent Storage Disk Enclosire Additiong 93610599
Enterprise Deployment Compéllent Storage sk Enclasure Additions 936-1109
Enterprise Deploymiént Compeltent Storage Disk Enclosure Additlons 936-1119
Enterprise Deployment Comipellent Stordge Disk Enclosure Additions 9361129,
Enterprise Deploymént Compélleat Storage-Disk Enciosure Additfons 936-1139°

Enterprise Deployment

Compellent Storage Remiste Instant Replay and Rep

935-3688.

Entérprise Deployiment

Compellent Storage Remota Instant Replay. and Repf

9355698

Enterprise Deployment

Compellent Storage Remaote Instant Beplay and Rep

935-5708

Enterprise Deployment .. Compellént Starage Rernote instant Replay and Repl|935:5715"
Enterprise Deployment . Data Migration 959-9537
Enterprise:Deployrent Campellent Stordge Controller-Hatdvare Upgrade” 1956-6489
{Enterprise Deployment | Compellent Storage Controller Hardware Upgrade - [956-5499
IEnterpr]'se Deployment - Compellent Storage Contraller Hardware Upgrade  [935-7767
[Enterprise Deplovmient. Compellent Storage Controller Hardware Upgrade: [935-7777-
Enterptlsa Deployment - EDT Weekends & Holidays Surcharge 960-5239
Enterprise Déployment Remote Implementation Services. 923-2699
Enterprise Deployrheht Remote Implementation Services 9232719
Enterprise. Deployment: Remate Implementation Services. 923.2729
Enterprise Deployment R Implementation Services §29-8749
Enterprise Deploymant Remote Implenientation Services 936-1229
Enterprise Deployment Remote implementation Services. 936-1239




Entarprice Deployment

Remuote Impiementation. Services.

954-0219;

Enterprise Deployment

Rernoté [mpleentation Sarvices

5540229

Eriterprise Deployment -

Remote Implementation: Services

554-0229.

Erterprise Deployment

Equiallogle Storage Installation & [mplementation

531-0803:

Enterprise Deploymerit -

IEqualLogic Storage Installation & [mplementation

931-0819.

Enterprise Deployment .

Equiallogic Storage installation & mplementation

$31-0829

Enterpt(sa Deployment

Equallogic Storage installation & Implementation

531-0835°

Eniterprise Deployment:

Equall.ogic Storage Installation & Implementation

531-0848

Eriterprise Deployment

EqualLogic Storage Installation & implementation

931-0859

Enterprisé Deployment

fguallogic-Storage Instaliation & Implementation

331-0869-

Entéfprise Deployment

Equallogic Storage Installation. & Implementation

931-0879

Enterprise Deployment

EqualLogic Storage Installation & Implementation

831-0889

Enterprise Deployment

Equallopic Storage tnstallation & Implementation

931-0894-

Enterprise Degloyment

Equallogic Storage Iristallation & Implementation

931-030%

Enterprise Deployment

EqualLogic Storage Installation & Implementation

931-0919

Enterprise Deployment

EqualLogic Storage-Installation & Implementation

931-0929

Enterprise Deplayment’

EqualLogic Storage Instaltation R implementation

931-0939

Enterprise Deployment -

Eguallogic Storage Installation-& Implermnentation

921-0249

Enterpiise Déploymeit -

Equailogic Storage. Instailation & implementation

931-0959

Enterprise. Deployment

Equallogic Starage Installation & implementation

968-7597

Enterprise Deployment

EqualLoghc F57xixx Installation and implementation

531-9857

Enterprise Deployment

Eguallogic F5omx Installation and implementation:

967-3718

Enteiprisg Depldyment

Equallogic FS7xxior: Installation and Implementation

936-2378

Eriterprise Depldyment

EqualLogic F$7xux Installation and Implementatian

937-5G19.

Enterprise Deployment

Equaliogic F57xxx Installation and Impiementation

531-9867

Enterprise:Deployment.

Equaliogic Fa7xow installation and Implementation

936-2388

Enterprlse Deployment.

EqualLogic FSPxxot installation and Implementation

937-5029

Enterprise Deployimerit

Equatlogic F5#xicoc Installation and Inyplementation

931-9877.

Enterprise Deploymerit

EquaiLoglc F57xoc Installation.and implementation

936:2398

Enterprisé Deployment -

EqualLogic FS7xsxx Installation and implementation

937:0038

Enterprise Deployment .

Equaltogic FS7xon Installation and implementation

931-9837

Enterprise Deploymeant Equallaplc FSTnex Indtallation-and imipleéntation {936-2408
Entetprise Deployment Equaltogic F§ 7o Installation and Iriplemientation [937-5049
Enterprise-Deployment EqualLoglc FS 7o Installation and Implementation [931-9897
Enterprise Deplaynient Equaltogic F57xxxx installation and Implementation |936:2418
Enterprise Deployment. EqualLoglc FS7uo Installation and Implementation [937-5059
Enteiprise Deployment Equallogie F5 7o Installation and Implementation |931-5907

Enterprise Deployment

Equallogic FS 7o Installation and Implemerifation

936-2478

Enterprise Deplayment.

|EnualLogre F57xxxx - [nstallationand implementation

967-3717

Enterprise Deployment

EqualiogicF5Hooet Installation and implementation

967-3719.

Enterprise Deployment Eguallogic Replication & Auto.Snapshot Manager  [931-1049
Enterprise Deploymeit Equallogic Replication & Auto $napshot Manager  |931-1053
|Enterprise Beployment: EquatLogit Replication & Auto Snapshof Manager  |931-1065
Enterprise Deployment Eguailogic Replication' & Anto Snapshot Manager  |931-1079
Enterprise Deployment. Equallogic - Add Additionat Array 931-0969
Enterprise Peplayment: Equallagic - Add Additionat Array 931-0879
Entterprise Daployment EqualLogic - Add Additional Array 931-0980
Enterprise Deployment’ Equallogic - Add Additional Array 931-1018
Enterprise Deployment Equaliogic - Add additiprial Hosts . 931-1089
Enterprise Deployment. Egualiogic - Add Additional Hosts 931-1049
[Enterprise Deployment Equaliagic - Add Additional Hosts 931-110%
Enterprise Deployrment Equallogic- Add Additional Hosts 931-1119
Enterprise Deplayment EqualLoglc - Add-Additional Hosts 931-1129
Enterpfise Deplayment. Eduallogic Upgrade & Conversibn 927-7359
|Enterprise Deployment. '|EqualLogic Upgrade & Conversion: 927-7169
Enterprise Deplavinént EqualLogic Upgrade & Conversion 992-2489
Enterprise Deployment: Equallogic Upgrade & Conversion 536-5499
Enterprise Deployment EqualLogic Validation 934-0999
|Enterprise Deployment EqualLogic Validation 9311009
Enterprise Daployment Equallogic 3-2-1 934-5219
Enterprise Deployment Rack & 5tack installations - DSP 9922539
Entarprise Deployment: Rack-& Stack Installations - DSP 892-2559
Enterprise Deployment Unisys 992-2529
Enterprise Deployment. Unisys 9622545
Enterprisé Deploymient- Data Migration 563-9537




EnterjiFise Deployment. DSP-After Hours Work Add-0n 925-8379
Enterprise Deployment 5P After Hours Work Add-On 928-8399
Enterprise Deplayrnent ECT Weekends & Holidays Surcharge 960-5239
Enterprise Deployment Remote Implementaticn Services 923-2699
Enterprise Deployment, Remote [mplementation Services |961-3859
Enterpilse Deployment’ flemote Implementation Services 9232719
Enterprise Deployment Remote Implementation Services 1923-2729
Enterprise Deployment Remate Implementation Services 929-874%
Enterprise Deployment WWTS QL) 988-0497
Enterprise Deployment’ WWTS (O} 985-5258
Enterprise Deplyrhent WWTS (Qlx} 988-9987
Enterprise Deployment. WWTS {QEX). $92-2519
Enterprise Deployment: Unisys 988-9488
|Enterprise Deployment Unisys 988-985R
Enterprise Deployment Unisys 588-9958
Enterprise Deployment Unisys 952-2509
Entefprise Deployment: PowerViult MD3xxx Storage DAS 936-0379
Enterprise Deployment PowerVault MD3nxx Storage DAS 935-0389
Eirtérpriée Deployment PowerVault MD3xxxi & MD3xxxf Storage SAN 936-0299
Enterprise Deployment PowerVault MD3xoi & MDIxxxf Storaga SAN 936-0409
[Enterprise Deployment PowerVault MD3xwxxi & MD3xod Storage SAN 936°0419
Enterprise Deployment Fowarvallt MD3xxcd & MD3sxxf Storage SAN 936-0429
Enterprise Deployment PowerVault MD3xxxi & MO3xxd Storéggth 936-0433
Enterprise Deploymert PowerVault MD3xxd & MD 3 Storage SAN 936-0449
Erterprise Deployment FowerVailt MD3ood & MD3ooxf Stofage SAN 936-0459
Enterprite Deployment Powervault MD3ind & MD3xxif Storage SAN 936-6469
Enterprise Deployment PowerVault MB3ood & MO3:0mf . Storage SAN 954-8529
Enterprise Deployinent PowerVault MD3xxi & MD 3o Storage SAN 554-8519
Enterprise Deployment PowerVault MD3xxxi & WD3xxxf Host Additions  [936-0459
Enterprise Deployment PowsrVault: MD3xxxi 8 MD3xxxf Host Additions 936-0509
Enterprise Deployrment PowerVault MD3xxxi & MD3xxxf Host Additions  |936-0519
Enterprise Deployment Powervault MO3xxxi & MDZwof Host Additions 936-0529.
Entergrise Deployment PowerVault MD2xiod & MD3xkf Host Addltions 936-0539
Enterprise Deployment: Data Migration 069-9537
Enterprise Deployment PowirVault NX35x1/NX36xx 936-0349
Enterprise Deployment Powerault N3 5o/ NX3 52 935-0339
Enterprise Deployimant’ PawerVault NX35:10/NX36x 954-2919
Enterprise Deployment. FowerVault NX35xx/NX36xx §54-2925
‘|Enterprise Deployment Powervault NX35:00/NX3 6o 954-2939
|Enterpriss Deployment Powervauit NX35:0/NX3G%x 954-2949°
lEnterp_rise Deployment PowerVault NX35 00 NX 36y 954-2959
Enterprise Deployment PoverVault NX35/ NX36xx 954-2969
Enterprise Deployment - Poweriault NX3Sxx/NX36xx 954-2979.
Enterprise Deployment PowwerVault NX35xx/NX36xx 854-2089
Enterprise Geployment PowerVault NX35xa/N¥%36xx 936-0369
[Enterprise Deployment Pawervault NX35x%/NX36xx 936-0359°
Entérprise Deployment PowerVault MD Ixxy Subsystemn 992-2579-
Enterprise Deployment PowerVault MD 1xix Subsystern 528-8389
Enterprise Deployrnerit: Powervault MD Ixx Subsysterm 936-0485°
Enterprisé Deployment - PowerVault MB 1xxx-Subsystam Y36-0M7Y
Enterprise Deployment PowerVault Tape’ ) 5865359
Enterprise Deployrnent- Fowervault Tape. 986-5269
Enterprise Deployment Powervault Tape 985-2267
Enterprise Deployment PowervVault Tape. 9859518
Enterprise Deployment _|PowerVault Tape 9L0-7727
Entérpriss Deplovinent Powervault Tape 983.4997
Enterprise Deploymant PowerVallt Tape 984-3237
Enterpirise Deplayment PowearvVault Tape 986-3339-
Entérprisé Deploymient Powervault Tape 986-3348
Enterprise Deployment PowetVault Tape 9B6-3349-
Enterprise Deployment PowsrVaiilt Tape. - 885-9579
Enterprise Deployment Powervauit Tape 937-0969
Enterprise Deployment PowerVault Tape: 984-3167
Enterprise Deployment in -cycle 2 Events 987-2539
Enterprise Deployment lin -cycle.2 Events 987-253%:




Enterprise Deployment Qut of Cyela 2 Events. 987-2515
Enterprise Déploymant Cut of Cycle-2 Events 987-251%
Enterprise Deploymant Backup Software Implementation 905-5108
Entergrise Deployrmrignt Backup Software implementation 905-5118
Enterprise Depioyment: Backup Software Implementation 905-5148"
Enterprise Deployment Backup:-Software implementation 905-5138
Enterprise Deployment Backup Software implementation 905-5138
Enterprise. Deployment DSP After Hours Wark Add-On $29-8379
Eriterprise Deployment D5P After Hours Work Add-Dri 5298399,
Enterprise Deployment EDT Weekends & Holiddys Surcharge 960-5239
Entérprise Deployment Remote liniplementation Services. 4732609
Enterprise Deployment Remote implementation Servicés 983-7217
Enterprise Deployment Rematefmplementation Services 961-3869
Enterprise Deployment Remote Impléméntation Services 985:5307
Eriterprise Deployment Remote Implementation Services 923-2719
Enterprise Deployment | Remote Implementation Services 923-3719
IEnterprise Deployment Remote Implementation Sérvices 953-5529
Enterprise Deployment Remote. Implementation Services 020-8749
Enterprise Deployment Remdte Implermernitation Senvices 935-0549
Enterprise Denfoyment Remote [mplementation Services 986-3347

JEnterprise Deployrient

Installation of a DellServar, Storage or Perigheral Do

585-0947

Enterprise Deployment

Installation-of a.Dell Server, Starage or. Peripheral Dy

584-1068

Enterprise Degioymient

Hinstallation of a Dell Seiver, Storage dr Perigheral Dg

5584-1038

Enterfrise Deployment

Installationy of a Dell Server, Storape of Peripheral Dg

592-2565

Enterprise Deployment

Installation of a Delt Server, Storage-or Peripheral Dy

988-1625

Enterprise Deploymient

Installationof a.Dell Server, Storage or Peripharal D

906-2285

Enterprise Deployment.

Installation of & Dell Server, Storage or Peripheral Dy

906-2309

Enterprise Baployrient

Instaitation of a-Dell Server, Storage or Péripheral Dy

985-0937

Enterprise Deployment

\nstallation of a.Dell Server, Storage of Peripheral DY

984-1067

Enterprise Deployment’

installatipn of 2:Dell Server, Storage or Peripheral Dy

984-1037

Enterprise Deployment”

installation of a Déll Server; Storage or Peripherat D

989-0683

Eritérprise Deployriient

Installation of a Dell Server, Storage orPeripharal Dd

$02-2478:

Enterprise Deployment-

Installation of & Dell Server, Storage or Peripheral Og

906-2299

Enterprise Deplayment

Installation of 3 Dell Server, Storage.or Peripheral D4

906-231%

Entefprise Deploymént

Installation of Blades into-an Existing Dell PowerEdgd922-608%

‘|Enterprise Deplayment

Installation of Blades into an Existing Dell PowerEded

922-6079

Entergirise Deploviient

Installation and inspection of a Dell PowerEdge: Serv

923.-7709

Enterprise Deplaymertt

Instailation and Inspection of a Dell PowerEdge Serv

923-7699

Enterprise Diehloyment. tipgrade of Dell PowerEdze Server 984-1088
Enterprise Deployient Upgrade of Del PowerEdge Server 984-1087
{Enterprise Deplovinent. installation of a Dell PowerEdge Rack 980-7677
Enterprlse Deployment” Installation of a Dell Powertdge Rack 500-5177
Enterprise Deployment ‘[De-instaliation Services ~DSP 584-0629
Erfterprise Deploymert, De-installation-Services - BSP. [o94-ca38
Enterptise Deployment De:installation Services - DSP. 994-0917.
Entergrise Deploymant Desinstallation Services- DSP 994-0619
Enterprise Deployment De-installation Services- B5e 5940828
Enterprise Deployment iDe-installation Services - DSP 594-0907

Enterprise Deplaymient

linstaifation of Microsoft Wintows Operating System

985-0885

Enterprise Deployment

Instalkation of Microsoft Windows Operating System

534-1078

.|Enterprise Peployment

Installation of Micresoft Windows Operating Sysiem|

984-1048

Enterprise Deployment Instaliation of Microsoft Windows Operating System|993-6343
Enterprise Deploymient installation of Microsoft Windows Operating System|980:7657
Enterprise Deployment Installation.of Microsoft Windows Operiting Systemi985-0898
Enterprise Deployment Installatian of Microsoft Windaws QOperating System|984-1077

Enterprise Deployment.

Installatian of Miciostft Windiws. Operating System!

984-1047

Enterprise Deployment.

Installation.of Microseft Windows Operating System

984-0979

|Enterprise Deployment.

Installation-of Microsoft Windows Opegrating System

800-6886

Entarprise Déployment Deli PoiverEdge M1000e Blade Implementation’  {934.5409
Enterprise Deployment Microsoft Cluster 960-0048
Enterprise Deployment: Microsoft Cluster S60-0049
Enterprise Deployment Wicrosoft Cluster 960-0077
Enterprise Deployvment.: Microsoft Cluster Q066759
Enterprise Deployment DSP After Hours Wrk Add-0n- 929-8379
Enterprise Deployment D5P Afver Hours Work Add-On; Or0-H309




|Eri'tef'priSe.Dep'lo\,rment EDT Weekends & Holidays Surcharge 960-5239
Enterprise Deploymerit tRemote Implementation Services 923:2689
Enterprise Depldyment Remote implementation Services 1923-2679
Enterprise Deployment {Remote implementation Services - 986-9589
Enterprise: Deployment Rémite implemeéntation Services 987-2649
Enterprise Deployment |Remote Implementation Services 987-2659
Eriterprise Deploymeiit Remote Iniptementation Sarvices 952-2499
Enterprise Deployment Remote Implementation Services 929-874%
Enterprise Deployment Remote Implementation Services 951-4599
Enterprise Deployment: Remote Implementation Services 961-5009

Enterprise Deployment,

Force 10 & FowerConnect - Rack & Stack Installation

985-6188

Enterprise Deployment force 10 & PowerConnect - Rack & Stack Installation)934-2606
Enterprise Déployrent Unisys 989-6197
Enterprise Deployment Unisys 8342616
Erterprise Deployment ] Layer:2

Enterprise Deployment

Force 10 & PowerConnect - EDT implementation Sei]

934-8177

Enterprise Déployment

Farce 10 & PawerConnect - EDT Implementation Sail

934-9187

Enterprise Deployment

Force 10 & PowerConnect ~EDT Implementation Set!

Advanced Layer 2.

Enterprise Deployment

|Force 10 & PowerConnéct - EDT Irriplemantation 5&r]

934-9197

Enterprise Deployment

Force 10-& PowerConnect - EDT Implementation Ser

934-9207

[Enterprise Deployment

|[Force 10 & PowerConnect - EDT Implemientation-Ser

Layer3

Enterprise Deployment

Force 10 & PowerConnect - EDT implementatfon Ser

938-5478

Enterprise Deployment:

Force'10 & PowerConnect- EDT Implementation Se

938-5488

Enterprise Deployment.

Force 10 & PowerConnect - EDT [mplementation Ser

995-7829

Enterprise Deployment

Force 10 & PowerConnect - EDT Implementation Sen

9595-7859

Enterprise Deplpyment

Force 10 & PowerConnect - EDT Implémentation Ser]

995-7869

Enferprise Degloymant:

Force 10 & PowerGonnect - EDT Implementation Ser

Advanced Layer 3-

Enterprise Deployment

Farce 10 & PowerConriect - EDT Implermentation Sex938-5498

Entergrise Deployment

Force 10 & PowerConnect - EDT Implementation Seq]

938-5508

[Enterprise Beployment.

|Foree 10 & FowerConneact - EDT implémentation Sen

938-5538

Enterprise Deployinent

Force 10:% PowerCannect - EDT implementation Seil

938-5548

Enterprise Deployment.

Force 10 & PowerConnect - £DT Implementation $erq995-7839

Enterpriie Deployment,

Force 10-& PoiverCanpest - EDT Implementation 5&]

995-7249

Enterprlse Deployment

Force 10°& PowerConnact - EDT Implementation Sei]

995-7879

Enterprise Deployment:

Force 18 & PowerConnect - EDT Implementation $en995-7885

Enterprise Deplayment.

Force 10:8 PowerConnect - EDT Implamentation Sen

Additional Advanced Options

Entergrize Deployment

Force 10 & PowerConnect = EDT Implementation Ser

995-7939

|Eriterprise Seployment

Eorce 10:& PowerConnect - EDT Implemertation Ser

995-7949

Entetprise Deployment

|Force 10 & PowerConnect- EOT Implementation Ser|

595-7959

Enterprise Deployment

Fofce 10 & PowarConnact - EDT implementatian Set]

995-7959

Enterprise Deploymant -

Farce 10 & PawerConnect - EDT Implementation 5¢

1SCS1 {Far Use In A Non-Dell SAN}

Enterprise Deplojment

Force 10-& PowerConnect - EDT Implemintation Se

995-789%

Enterprise Deployment

Force 10 & PowerCannect- EDT Implernentation Sad

955-7505

Enterprise Deploymant

Force 10 & PowerConngct - EDT iinplementation Sef

9957913

Eriferprise Heployment’

Farce 10 & PowerConnect - EDT Iinplementation Ser|

995-7529

Enterprise Deploymeant

Force 10 & PowérConnect—EDT.implementation Sey

SonicWALL

Enterprise Deployment”

Force'10.& PowerConnect - EDT implementation Sef

972-1018

Enterprise Deployment

Foree 108 PowerConnect - EDT Implementation Ser

972-1019

Enterprise Deployment

Force 10 & PowerConnect - EDT Impleméntation Ser|

972-1021

Enterprise Deployment’

Force 10 & PeiverConnect - EOT Implementation-Ser

573-3501

Enterprise Deplayment-

Farée 10 & PowerConnect-EDT Implementation Sei

973-3502

Enterprise Deployment

Force 10-& PowerConnact - EOT Implementation Ser

Wireless

Enterprise Deployment

Foree 10 & PowerConnect- EDT Implementation Ser

97320283

Enterprise Deployment .

Force 10 & PowerConnect--EDT Implementation Set]

972-0284

Enterprise Deployment

Force 10 & PowerConnect - EDT implementation Ser|

972-0285

Enterprisé Deployment

Force 10 & PowerCannect - EDT mplementatton Ser|

972-0286

Enterprise Deployment .

Force 10.& PowerConnect - EDT implementation Ser

972:0287

Enterprise Deploymeént -

Force'i0 & PowerConnect ~ EOT [mglemeitation Sen

972-0288

Enterprise Deplbyment

Force 10 & PowerCofingct - EDT Implementation Ser]

972:0289

Enterprise Deployment Other PowerConnect 908-4437
Enterprise Deployrient - Qthier PowerConnect’ S08-4447
Enterprise Deployment Other PowerConnect 908-4448
Enterprise Deployment: DSP After Hours Work Add-On' 929-8379
Enterprise Deployiment DSP After Hours Work-Add-On 820.8399
Entaerprise Deployment, EDT Weekends & Hilidays Surcharge 960-5239.




|Enterprise Deployment Remate Implementation-Services 923-2669 -
Entérprise Deployment Remate [mplententation Sérvices 923-2659-
Enterpiise Deployment Remotg Implementation Services 0929-8749

{Enterprise Deployment YMware 984-9947
Enterprisé Deployment WY hware 584-9957 -
Enterprisé Déployment Equallogic3-2-1 573-3271

Enterprize Deployment Equallogic ¥2-1 934-5219

Enterprise Deploymeitt HPCE Red Hat Linux Onsite lnstall 959-1879

Enterprise Deployment HPEC Red Hat:Linux Gnsite install 959-1885.
Enterprise Deployment HPCC Red Hat Linux Onsite Install 958-1899;
Enteérprise Deployiment HPEE Red Hat-Linux Onsite Jnstall 953-1909
Enterprise Deployment HPCE Red Hat Linux:Onsite Install 938-9957

Enterpise Deployment HPCCNFS Storage Solutlon 936-6539

Enterptise. Deployment HPCC NFS Storage Solution ' {953-8939"
Enterprise Deployment HPEE NFS Storage Solutian 996-4224.
Enterprise Deployment HPCCNFS Storage Solution 996-4239
Enterprise Deployment HPCE NFS Storage Solution 996-4249

Enterprise Deployment HPCC.NFS Storage Solution 973-4240.
Enterprise Deploymerit HPC Tiered Storage Solution 9586-4259 -
Enterprise Deployment HPC Tlerad Storage Solution 996-4265
Enterprise Deployment EDT Weekerids B Halidays Surcharge 860-5239

Tralning

Tralnihg:

Training

Training

Tralning.

Trainirig.

Training

Asset Recovery, Resale and Recycling Services

Recycle Only

Asset Recovery, Resale and-Recycling Services

Resale + Dffsite 3 Pass Data Wige

Asset Recovery, Resale and Recycling Services

Resale + Onsite-3 Pass Data Wipe (*Ciient Only)




Services and Warranty

In'the flalds below, eriter any services yau choseé to offer, as well as pricing

Service or Warranty Description Rate
Desktap Installation 5 44.83
Desktop Decnstallation 5 10.44
New Perigheral Installation 4 13.21
Hard D¥lve Remoyal % 13.21
Asset Tagging * & -
Péer-ta-Pear Data Migration’ § 14.54
Attended Imaging vla CD 1y 16.52
Additional 1GB Data Migration $ 596
* Included in installation price if tags provided by customer
infrastructure Cansulting Sves Oracle, Oradla Consulting Staff Augmentation{l Week) ¢ 10,855,00
infrastriicture Consulting Services-Oracle, On Call Remote BBA, 20 Monthly Hours {2-Month Contract) 5 11,200,00
Infrastructure Cansilting Services-Oracle, On Call Remdte DBA, 20 Monthly Hours {6 Manth Contract) 5 22,400.00.
Infrastructure Consifting Services-Oracle, On Call Remote DBA, 40 Monthly Hours {3 Month'Contract} 5 18,000.00
Infrastruciure Cansulting Services-Cracle, On-Call Remote BBA, 40 Monthly Hours {6 Manth Contract} 5 - 36,000.00
Infrastructure Consukting Services-Microsoft, Exchange 2007 Readiness-Assessment 3 10,499.00.
Infrastructure Consulting Services-Micrasoft, Microsoft Office SharePaolint Server Requirements Discovery & 139,170.00
fnfrastructure Consulting Services-Mictosoft, Microsoft Office SharePoint Server Fast Track 8 57,600.00
Infrastrticture Consulting Service-Systems. Management, Monitering Messaging Technalogy Introduction 5 -12,500.00
“Infrastructure Cansulting Senvice:Systems Managerient, Monltoring Datahase Technology Introdiction $ “13,500.00
Infrastructure Consulting Seivice, Systems Management, FastTrack- 1T Analytics for Dell Management Console ] 8,500.00
Infrastructure Consulting Sefvice, Systems Manag 1t FastTrack-Dell Maniag 1t Corisola, Sarvicés Enabled Connector 5 15,000.00
Infrastruéture Consiilting Service Systems Managemerit, DMC {Servers) TastTrack R 11,000.00 .
“nfrastruchure Consulbing Services-Starage, Dell File Simplification Assessment 1S 5,000.00
ICS-Microsoft Infrastructure Consulting Sérvices SCCM 2007 Technology Introduction 18 12,500.00
ICS -Microsaft Infrastructure Consulting Services SCOM 2007 Technology Intraduction 5 12.500.00
PraConsult-infrastructureCansultingServices, Microsoft W52008 R3,Active Directory 1dentity Management Services, Tech Intfo - $ 12,500.00
Infrastructure Consulting Services-Microsoft, Windows Server 2008 Technology Warkshop 15 10,499.00
ProConsult-Infrastructure Consulting Service, Microsoft WS2008 R2; Remate Desktop Services, Technology Introduction 5 12,500.00
ProConsult-Infrastructure Consulting Service, Microsoft WS2008 R2 and Win 7, Retter Together Technelogy Introduction 3 12,500.00
infrastructure Consulting Serviced-Storage, Storage For Server Virtualization A hent, Entry 1s 10,900.00
Infrastructire Consulting Services-Storage, Storage For Servei Virtualization Assessment, Standard 5. 14,300.00
Infrastracture Consulting Services-Starage, Storage Far Server Virtualization Assessment, Large. $ '21,300.00
Infrastricture Consulting Sves-Storage, Storage Assessment for Server Virtualization - Enterprise 150 servers s 30,965:00
infrastructure Consuiting Sves-Storage, Storage A 1ent far Server Virtualization - Enterprise 200 servers’ 5 .34,284.00
Infrastructure Consulting Sves-Storage, Stardge Assessmenit for Server Viriualization - Enferprise 250 -servers - 8 “37,700.00
1CS -Microsoft Infrastructure Consulting Services -Hyper- with-Advanced Management Technology Introduction 5 22.500.00
"1C5 -Micrbsoft Infrasteucture Gorisutting Services Active Directory Heaithcheck 3 9,5995.00
ICS -Micrasoft tnfrastructureConsulting Services Exchange /Active-Directory Healthcher k 5 '9,595,00
Infrastructure Corisulting Sérvices-Virtualization; Virtuaiization Readiness Asgessmient, Mini fupto 25 servers) B '5.900.00
Infrastructise Consuilting Servicés-Virtualization, virfualization Readinési Assessinent, Small {26-75 servers) 3 16,500.00
Infrastructure Consulting Services-Virtualfization, Virtualization- Readiness Assessment, Medium {76-200 servers) 1K 22.200.00°
Infrastructure Consalting Services-Virtualization, Virfualization Readiness Assessment, Large (2012350 servers) s 32,000,00
Infrastructure Consulting Services-Virtialization, ViMWare P2V Migration Technology introduction (2 P2V) 3 8,500,00
Infrastructure Consuiting Services-Virtualization, VMware Infrastructure Upgrade Technalogy Introdiiction {2 ESX+ 1.VC} S, 1120000
Anfrasirictire Consulting Services-Virtualization, Virtual Infrastructure HealthCheck Assessment {3 ESX + 1YC) K 11,200.00
Infrastructure Consulting Services-Virtualization, VMWare VI Technology Introduction (2 ES¥3.5/31 +1 V) 5 12,200.00
Infrastructure Cohsulting Servicés-Virtualization, Viware Combined vSphere and P2V Tech'intro(2 ESX 4/4i + 1 V42 p2V) 5 15,700.00
Infrastructure.Gonsulting Services-Virtualization, Virtualization Operational Readiness Assessment: 15 -40,000.00 .
Infrastructure Consulting Services-Virtualization, VMWare VI Server ADD-ON Technology Intréduétion [1 E5%3,5/3i or 1 VC) 5 2,200.00
Infrastructure Consulting $ervices-Virtualization, VirtualizSite Recovery Manager Design ‘Accelerator B 15, 700,00
Infrastructure Consulting Sarvices:Virtualization, Virtualization Opérations Readiness Assessmant Lite 5 '15,000.00
IC5 ProConsult Install VMware vSjahere (2 hosts, 5 VMs, L vCenter, 5.P2Vs), SMB drily; Local Qnly, W/O Travel & Expense 5 18,500:00
KCS Install VMWare viphere w/ vMotion for HA {5 hosts, 5 ¥Ms.en each host), SMB only, Local Only, W/Q Travel & Expensea g 18,500.00
ICS Virtualization Integrated.System, Advanced Infegration Mgmt, Accelerator Fixed Conflguration 5 57,975.00
C5 Virtualization tntegrated System, Self Service Creatartechnelogy introduction; Proof of Concept S 18:950.00
(IC5 Virtualizaticn ttegrated System, Self Service Creatar Acceterator, Flxed Configuration 3§ 57,975,00
Infrastructure Consulting Service, Custom,vstart Solution assistance and Consulting , 1Week g 15,537.00
ProConsult-ICS Virtualization Al Techniology Intraduction H 18,950.00
Infrastructure Consulting Seriices, P2V Lite-Standard Pack Offer 5 16,300.00




Infrastructure Consulting Services, Vsphere Accelerator LITE Standard Pack Dffer

Infrastructure Consulting Sves-End User Computing, Flex VRD Proof of Concept Accelerator Baskc

11,200:00

5 19,150:00
Infrastructure Consulting Services Ysphere Accelerator Standard Offer 4 33,650.00
Infrastructure Consulting Services, VSphere: Upgrade; Standard Pack Offer - % 12,500.006
165 Agile Consulting for Server Virtualization {Hyper-V-& VMware). 5 -8,850.00
ICS Agile Consuiting for Microsoft Active Directory and Server $ B,850.00
ICS Agile Consulting for Micresoft Exchange and Active Directory 15 8,850.00
1€5 Agile Consulting for Microsoft Lync and Active Directory” S '8,850.00
Ies Agile Consulting for Microsoft SharePaint and-Active Directory H 8,850.00.
1C$ Agile Consulting for Microsoft System Center {SCCM and AD) 5 B850:00-
ICS Agile Consulting for Microsoft Bynamics CRiM 3 8,85000 |
ICS Agite Consulting for Microsoft SQL Server 5 8,850.00
ICS, 1250 Cloud Readiness-Assessment for migration to Private Cloud, Public Cloud or Hybrid Cloud 5 30,300.00
I€S, 51 - 250-Virtualization Readiness Assessment Gonsilting Service § 17.250.00 |
ICS, 1-250 Viftualization Performance Health Check Consulting Service 5 16,725.00
IS, Build a Cloud Consulting Service for On-Premises Private Clouds using VCioud Director Technology $ *14,500.00
Infrastructure Consulting Sves-End. User Computing: Flex VRDCITRIX Praof of Concept Accelerator Basic $ 11,200.00
- Infrastructuré Consulting Sves-End Usér Compidting, Flex VRD CITRIX Proof of Concept Accelératar Standard & 21,000.00
Infrastrecture Consulting Servicas, Flex Daslgn YRD Citrix BASIC, End User Computing 3 11:000.00
Infrastructure Consilting Servicas, Flex Deslgn YRD Citrix STANDARD, End User Compluting - 1% 48,000.00
POC for On Demand Desktop-Streaming FLex Offering - Dell 5 18,264.70
FLEX Infrastructure Consulting Sves:End User Computing Flex I Day Onsite-install Education inc] travel - Stonéware 5 2,55G.00
FLEX Infrastruéture Consulting Sves-End User Computing Flex 1 Day Rémoate |nstailation; Education - Stonéware. 3 1,4%0.00
FLEX infrastructure Consulting Sves-End User Computing Flex 2 Day Remote Installation, Educatian - Stoneware 5. 3,960.00
FLEX infrastructure Consulting Sves-End User Computing Flex 3 [ay Remote Installation, Education - Stonewars, H 5,900.00
FLEX infrastructure Consuliing Svcs-End User Computing Flex 5 Day Onsite Install, Education incl travel - Stoneware 4 1L000.00
_FLEX Infrastrircture Consulting Sves-End User Carmriguting Flex 10 Days. Onisite Install; Education incltravel - Stoneware’ 5 19,850.00
ILS-ProConsult Windows 7. QuickStart Bandie E -52,000.00
_iCS ProConstilt KACE Onsite Entergrise jurnpstart; 1 Week 5 12,500.00
IS Protonsult KACE Consulting Rembte Enterprise Jumpstart, 1 webk without Travel and Expense § 10,500.00
WAR 1C5 ProCaonsult KACE Consuiting Onsite 5 12,150.00°
1CS ProConsult Windows 7 ButckStart Assessiierit, SB Only, Local Only, with out Travél and Expense. $ 9,950.00 -
ICS Deskiop Virtualization Solutions 5 Virtual Agplication Implementation -.Onslte $ 10,811.70 |
1C5 Desktop Virtualization Solutions 5 Virtual Application implementation - Factdry, Without Mobilization 5 3,536.62
i€ Desktop Virtuglization Solutions Virtual ImageImplerientation s 9,915.34.
125 Desktop Virtoalization Solutions 30 Virtual Application Imjlementation - Onsité: $ S6,689:27
ics Desktop Virtuslization Solutions 25 Virtual Application. Implementation - Factory-and 5 Application Onsite $ 22,553.30
.ICS Dasktop Virtualization Solutions 20 Virtual Application Implementatian - Factéryand 10 Application Onsité S .38.821.30
I6S Desktop Virtualization Solutions 30 Virtual Application Implerséntation - Factory $ 12,494.95
ICS. Desktop Virtuallzatior Solutions Trial Only Offer On Premises 5 22,000.00
lfrastructure Consulting Services, Déll Désktop Virtuallzation Sobitions Simplified Implementation 5 8,239.87
1CS, DVS-Dasktop Virtualization Solution Blueprint Assessment, Standard Pack Offer 5 33,000.00
Global Infrastructure Consulting Credits - 510,000 ] 5 10,000.00-
Global Inifrastructire Consulting Credits - $100 B 100.00°
_Giobal infrastructure Consulting Credits - 510 $ 10.00
Global Infrastructire Corisulting Credits - $1.00 5 1.00
Glohal Infrastructure Consulting Credits - $1,000 S 1,000,906 .
1C5 - Proconsult KACE Standard Oplifnized Deployment 5 25,000.00.
ICS, Application Mabikizdtion, Standard Pack $ 4,000.00
ICS, Singla Application Package (Factary), Standard Pack 5 850.00.
ICS, Sirigle Apphication Sequéncing (Factory), Standard Pack. $ 500.00:
" Infrastructure Consulting Services; Mobile Email Quickstart (on'site) 5 1,595.00
ICS Harnessing Mobility Standard Pack 3 21,990,600,
infrastructure Consulting Services, EUC Assét Management Program Evaluation K 18,000:00-
\CS, Application Mabilization for Virtual Deskiop as a Seivice: H 2,100.00°
165, Single Application Package for Virtisal Desktop as:a Service, Factory - 950,00
ics, single Application Sequencing for Virtual Desktop as a.Service, Factory 5 375.00
€5, DVS-Desktop Virtualizatioh Solution, Blueprint Assessment Lite, Standaid Pack Offér - 5,850,00 .
1CS, DVS-Dasktop Virtualization Sofution, Blueprint Assessment Lite, Customer Data Pravided, Standard Pack Offer & £,399.00
InfrastFucture Consulting Services, FLEX FCA BASIC, £nd User Computing H 15,900.00
Infrastructure Consulting Services, FLEX FCA'STANDARD, End User Computing $ 40,500.00
Infrastructure Censulting Services, ODDS BASIC, End UserComputing $ 11,000.00
Infrastructure Consulting Servicas, ODDS STANDARD, End User Computing $ 48,000.00
Infrastructure Consulting Services, QDDS ADVANCED, £nd User Computing” 5 93,000.00°
“Infrastructure Consulting Services, DDDS ENTERPRISE, End User Camputing 5 128,000.00-
$




infrastructure Consulting Sves-End User Computing; Flex VRD Proof of Concept Accelerator Standard 13 21,000.00
Infrastructure Cohsuiting Svis-Ead User Computing, Flex DRW Praof of Concépt Acceleritor Basic 5 11,200.00
Infrastructure Consulting Sves-End User Gomputing; Flex DRW Proof of Concept Accelerator Standard & -21,000.00
Infrastructure Consulting Sves-End User Computing, Flex ODDS Proaf of Concept Accélerator Basic $ 11,200.00
_Infrastriicture Consulting Svcs-End.User Computing, Flex ODDS.Proof of Concept Accelerator Standard 1§ 21,000.00
15 Agite Consulting for Microsoft Windows 7/Apps Patkaging £ '8,850.00
1CS Deil Wyse Device Manager - WDM - Consulfing 1 week onslite implementation services. S 13,199.00
ICS Dell Wyse Device Manager - WDM - Consulting 3 day remote implementation sarvices 5 5,499.00
128 WS - Consilting. 1 week ohsite Implementation services 5 13,199.00
ICS W5M - Consalting 3 day remote implementation services 5 5,459.00
Installation and jmplementation of 2 Déll Compeilent Storage Array Environiient, up to'2 hosts. & 3,848.00
Installation and impleméntatian-of & Dell Compellent Storage Array Environment, Up to 4 hosts, 3 3,928.00
Instaliation and Implementation of a Dell Compellent Storage Array Environment, uip te 6 hosts 5 5,248.00
Installation:and Impiementation of 3 Dell Compellent Storage Array Environmerit, up to 8 hosts 4 6,294.00
Installation and Implementation of a Dell Compellent'Storage Array Envireriment; up to 10°hosts. S, 7,7072.00
Instaltation arid Implementation of a Bell Comgellent Starage Array Environment, up-ta:12 hosts S 8,574.00
Installation and knplementation of a Dell. Comipeltent Storage Arrdy Environment, up 1o 14 hasts 5, ‘10,658.00
Installation and tmplemientation of a Dell Compellent Starage Array Evironment, up to 16 hosts s 10,754.00
installation and implementation of a Dell Compellent Storage Array Environment; uj to 18 hosts s 12,586.00
installation and imptementation of a.Dell Compillent Storage Array Environment, uprto 20 hosts 15. 12,934.00
installation and Implemeritation of a Del Compellent Storage Arvay Envitanment, up to 22-hosts 5 15,361.00
Installation and Imipfemientatioh. 6f a Dell Compellent Storage Afray Environment, up to 24 hosts 5 15,754.00
Installation and Implementation of a Dell Compellent Storage Array Envlronment, up-to 26 hosts 5 17,348.00°
Instaliation-and implementation of a Dell Compellent Storage Array Envirdnment, up'to’ 28 hasts | 4 17,444.00
Installation and implementation of a Dell Compellent Storage Array: Environment, Ug-te 30 hosts 5. 19,145.00
Installatiop and Implementation-of a Dell Gompellent Starage Array Erivironment, up-to 32 hosts 5 19,624.00
‘installation and Implemientation of a Dell Compelient Super Storage Center, up.te 16 hosts 5. "13,434.00
installation and Implementation-of a Delt Compellent Super Storage.Center, up to 20 hosts $ 15,668.00
installation and Implementation of a Dell Compellent. Super Storage Center, up to 24 hosts, E 17,752.00
Instaifation and implementation of a Dell Compellent Super Storage Center, .up to 28 hosts & 19,836.00
Instalfation and ¥mplementation of a Dell Corhpellent Super Storage.Ceriter, ip to 32 hosts’ 5 21,920,00
Installation and implementation of 2 Deil Compellent NAS Device 3 3,768.00
Installaticn and Impiermentation of a Dell Compellent NAS Device, Add-On * 5 1,743.00
Installation and Impleméenitation of a Dell Compellent FSSxix into an Existing Delf Compellent SAN 5 3,992.00°
Installation and Implementation of a Deli-Compellent FS8xxx Into an Existing Celt Compellent SAN-- Add-On 5 555:00
Install and Implermeéntation of 1st Dell Compellent FS&xa in Conjunction with New Delf Compellent SAN' 3. 3,164.00
Implementationof Replication.on Dell Fluld File System MAS Devices, FS8xux i5 3,832.00
Imptementation of Réplicatidn-on Bell Fluid File System NAS Dévices, F5&o, Add-On’ 5 781.00.
Installation and implementation of an Additional Controller inta an Existing Dell Compellent Storage Array - 5 5,088.00
Imiplementation of Additional Hosts inte an Existirig Dell Compellent SAN, sp 2 hosts B 5 2,110:00
implermentatian of Additional Hosts into an Existing: Dell Compellent.SAN, upd hosts 8 2,813.00
Implementation of Additional Hosts into.an Existing Dell Compallant $AN, up & hosts M 4,052,00
Implerentation of Additional Hosts into an Existing Dell Compellent SAN; up'8 hosts 5 4,752.00
Instaitation and kmplementation of Additional Disk Enclosures intd Existing Dell Compelidnt SAN, ug to.2 enclostires 3 2,962.00°
Installation-and Implementation of Additional Digk Enclasures into Exlsting Defl Compelient SAN, ug to 4 enclostires | S 3,248.00
instalfation arid mplementation.of Addittonal Disk Enclosures into Existing Dell Compellant'SAN, up to & enclosures 5 3,534.00
Installation and Imptementation of Additional Disk Enclosures into Existing Dell Compellent SAN, up o B enclosures % 3,820.00°
Installation and jmplementation of Additional Disk Enclosures into Existing Dell Compellent SAN, up to 10-enclosures 1% 4,106.00.
Implementation of Deli Compellent Remate Instant Replay 5 3,552.00
Ihplementation of Delf Compellerit Remiote Instant Replay, Add-on * 3 1,138.00°
Implementation-of Dell Compsilent Replay Manager, up to'd hasts. 5 411100
Implementatian-of Dell Corripellent-Replay Manager; up to 8 hgsts- g 5,551:.00.
" Data Migration to any Dell'Storage Array, Per T8, 2 to 100 TBs $ 1,200.00.
Hardware Upgrade of a Dell Compélient Array Controller $ 3,837.00.
Hardware Upgrade of a Dell Compellent Arrady Controller, Add on * 5 2,205.00
Installation or Upgrade & Configuration-of Components into an Existing Compellent Storage.Controller{s) s 2,871,25
Installation or Upgrade & Configuration.of Componeénts into:an Exlsting Compellent Storage Controller{s), Add on’ $ 1:835.63
EDT After Hours Surcharge for Weekend-and Holiday 3 2,400.00
_Rérmote.Implementation or Upgrade of a Backup Seftware Solution H 590.00
Remiote Implementation, Additionat Storage inta SAN/DAS Environment: $ 180.00
Remiote Implementation -of an Additional Host inta 3 SAN Ervirgnment: S 180.00
Remote Services After Hours (US/CAN) 5 559.00
Remote tmplementation of Additiohal Hosts into-an Existing Dell Compellent SAN, up to 2 hosts 5 620.00-
Remote Upgréde of Software an a Dell Compellent Storage Array 5 473.00




Remote Configuration.of-Additional Disk. Enclosures Inta an Existing Compellent $torage Environment, ) 615.00°
Remote Configration of Disks Tnto'an Existing Compellent Storage Eivironment 5 £15.00
Remote Canfiguration of Additional Disksinto an Existing Compeltent Storage Environment S &15.00-
Instaltation and implementation of Dell Equaltopic Storage Array, up to.2 hosts. 5 3,999.00.
Installation and Implementation of Dell EqualLogic Storage Array, up to 4 hosts 4 4,498.00
Ingtallation dnd implementation of Dell Equaltogic Storage Array, up to'6 hosts s 5,499.00°
installation and-Implementation of Dell Equallogic Storage Array, up to § hosts s 5,9599.00
- Installation and Implementation of Dell EgualLogic Storage Array, up to 10 hosts 5 G,499.00
installation and Implementation of Dell £quallogic Storage Array, up to 12 hasts ) 7,495.00.
“Installation arid Implementaticn-of Bell Equallogic Starage-Array, up to 14 hosts. 4 7,999.00
installation-and Implementation of Dell-EqualLogic Storage Array, up te 16 hosts 5 8,499.00-
" Installatlon and Implementation of Dell Equallogic Storage Array, up td 18 hosts 5 9,435.00
Installation and Jmplementation of Del| Equallogic Storage Array, up to 20 hosts: 4 9,599.00
Instaliation and implementatian of Dell EqualLogic Storage Array, up ko 22 Hosts 5 10,489.00
Instaliation and Implementation of Dell Equallogic S{orage Array,.up to 24 hosts 5 11,499.00
Instaliation and Implémentation of De!l Equallogic Starage Array, up to 26 hosts 5 11,999.00
Installation and Implementation of Deli Equall.ogic Stotage Array, upto 28 hosts 5 12,499.00.
Instaliation and Implementdtion of Dell Equa|Logic Storage Array, up to:30 hosts: 5. 13,499.00
Installation and Implementation of Delt Equallogic Starage Array, up.to 22 hosts S 13,999.00
" Instailation and implermentation of 3 Storage Blade into a New Dell 8lade Chassis;, Add-On 3 1,999.00.
Instailation and Impléméntation of Dell Equallogic F$7wo imte an Existing Environment $ 2,995.00
" Installation.and Implementation of Dell EgualLogic £S5 7xion into-an Existing Environment, Add-On s $55.00
‘Installation and Implementation of Déll EqualLogic FS7xx and EqualLogic Storage Arfay,-up to 2 hosts S 5942.81
installation and Implementation of Dell EqualLogic F57xkand.EqualLogic Storage Arcay; up to 4 hosts § 5,102.18
Installation and Implementation of Dell Equaliogic FS7xi and Equallogic'Storage Array, upto 6 hosts 5 7,911.56
instaltation and Implementation of Dell EqualLogic FS7xx and Equailogic Starage Array, -Up th 8 hosts 5 2,070,093
Installation and Implementation of Dell Equallogic FS¥xx and Equailoglc Storage Array, up to 16 hosts BN 2,230.31.
installation and Implementation.of Dall EqualLogicF$7xx and Equaliogic Storaga Arrdy, up to 12 hosts 5 10,038.60.
Installation.and mplementation of Dell EqualLogic FS7xx and EqualLogic Storage Array, up to14 hasts 3 10,199.00
Instaltation and tmplemientation of Bell fquallogic FS7xx and Equallogic Storage Array, up ta 16 hasts S 10,358.40
Instailation and kmplementaticn of Dell EquatLogic FS7ix-and Equaltoglc Storage Array, up to 18 hosts 5 12,167.80
Installation and implementation of Dell Equaltogic F57xx and Equaliogic Storage Array, Upta 20 hosts = 12,327.10 .
Instaliation and Implementation of Dell Equalt.ogic F$7xx and Equali ogicStorage Array, up to 22 Rosts -8 12,486.50
Instatiation and Imiplementaticn of Pell EqialLogic F$Zxx-and Equallogic Storage Array, Up to 24 hosts s 14,295,90
Installaion and Implemeittation of Dell Fquallagic FS7xt and Equallagic Storage Array, up to 26 hosts 5 14,455.30
Installation and Implementation of Dell EqualLoglc FS7xx-and Equallogic Starage Array, up to-28 hosts 5 14,614.60,
{nstallation snd Implementation of Bell Equallogic FS7xx and Equiailogic Stdrage Array, up ta 30 hosts s, 16,424.00
installation and Implementation. of Dell Equaltogic FS7xx and Equallogic Storage Arvay, up to 32 hosts 1% 16,583:40°
miplermentation of Replication on Tell Fluid File System NAS Devices, FS 7 5 3,832.00
Implermentation of Replication an Dell Fluid File System NAS Devices, F$ oo, Add-0On ] 781.00
Implementation of Dell Equallogic Replication 5 3,499.00
Implermentation of Dell Equallosic Replication, Add-on s 999,00
Implementation of Dell Equallogic Autg Snhapshot Manager, up to 4. Hosts 5 3,599.00
Implémentation of-Dell. EquaiLogic Auto.Snapshot Manager, up t5'8 Hosts 5 5,494.00
installation of an additional Dell EqualLogic Array into an-existing Group, t Array 5 3,999.00
Installation of an additional Dell Equallogle Array into an-exlsting Grouip; 2 Arfays = 4,3549.00
Installtion of an additional Deéll EqualLogic Array into an existing Group, 3 Arrays $ 4,799,00
Installation anél Implementation of an Addltional Array inte a New Delt Equallogic SAM, 1 Array, Add-On, 3 -899.00
Installation and Implementation of Additional Hosts into an existing Dell Equallogic SAN; 2 hosts s 3,959:00
Installation and Implementation of Additional Hosts into an existing Dell Equalkagic SAM, 4 hosts S 4,458.00
Instalfation:and implermentation of Additional Hasts into an sxisting Dell Equallogic SAN, 5 hosts 5 4,999,00
‘Installation and implementation of Additional Hosts inte an existing Dell Equalloglc SAN, 8 hosts 5 5 45500
Installatian ard Implementation of Additionaf Hostd into an existing Dell EqualLogic AN, 10hosts 5. 5,899.00
Uperadéand Conversion of Equaltoplc Array- Offline 5 3,999.00
Upgraie and Conversion of Fquallagic Array - Gifline, Add-0On 3 770,00
Upgrade of Software & Firmwiare on an Equallogic Storage Array Enviforinent, up to 16 Devices 5 3,993.00
upgrade of Software & Firmware on an EqualLogic Storage Array Environment, up to 16.Devices, Add-On 4 1.968.75
‘Walidation of & Basic Dell Equallogic SAN $ 3,999,060
Validation of-an Advanced Dell EqualLogic 58N 3 4,856.00
Installstion and Implementation of Dell Equallogic 3-2-1 for vSphere 5 £,300.00
Anstallation of a Oell Server, Storage or Peripheral Dévice, Equalldgic MWT 5 385,00
Installation of a Dell Server, Storage or Peripheral Device, Equall.ogic HWT 5 499.00
Installation of 3 Del Server, Storage or Peripheral Device, Equaltogic MWT 5 399,00
Instaflation of a DellServer, Storage or Peripheral Dévice, Equaliogle HWT i% 499.00
Data Migrationto any Dell Storage Array, Pér T8, 210100 TBs 5 1,200.00




After Hours Work Add-On*- WWTs {QLX) 5 210.00
After Hours Work Add-On* - Unisys 5 2i0.00
‘EDT After Hours Surcharge for Weekend and Holiday $ 7,400.00
" Remote Implecnentation or Upgrade of a Backup Software Solution ) '590.00
Remote \mplémentation of a Dell Equaliogic Arfay 5 750.00
Remaote Implementation, Additional Storage into SAN/DAS Enviranment 3 180.00
Remaote Implementation of an Additional Hostinto-a SAN Enviconment 5 180.00
Remote Services after Hours {L5/CAN) 3 559.00
Installation of a Dell Seiver, Storage or Peripheral Devica, PY NAS LWT S 159,00
_Imstallation of a Deéll Server, Storage or Peripheral Device, PY NAS MWT K3 248.00
Installation of a Dell-Server, Storage.or Peripheral Devige, PV NAS HWT 5. 293.00
"Instaliation of a Dell Server, Storage or Peripheral Device, PV Storage MWT 5 399,00
Installation of & Dell Server, Storage or Peripheral Davice, PV NAS LWT 5 '199.00.
installation of a Dell Server, Storageor Peripheral Device, PV NAS MWT & 243,00
Installation of a Dell Server, Stardgé or Peripharal Device, PV NAS HWT 3. 295.00
“Installation of a Dell'Server, Storage or Peripheral Device, PV Storage MWT 5 399.00
Installation & Implement of a Dell MD3 Series DAS Envirbninent, Up ta-4 hasts - 8 5:499.00-
Installstion & Implement of a Dell MD3 Series DAS Environment, Up ta § hosts s 5,995.00
Installation & Imiplement of a Dell MD3 Series SAN Environment, Up to°2 hoits: S 3,995.00°
_Instaliation & implement of a.DellMD3 Series SAN Environment, Up to 4 hosts 5 4,499.00
Instaifation & Implement of a Delf MD3 Séries SAN Enviranment; Up 10 6. hosts: 5 5,499.00
Instattation. & implement of a.DelF VD3 Serles SAN Environment, Wp to § hosts 3 5,999.00
Installation & Implement of a Dell MD3.5eries SAN.Environment, Up to 10 hosts 5 £,459.00.
Installation & Implement of a Dell MD3 Series SAN Environment, Up to 12 hosts 5 7,459.00
Installation & implement of.a Dell MD3 Serfes SAN Environment; Up'to 14 hosts % 7,559.00.
Installation & Implement of a Dell MD3 Serias SAN Environmient; Up to 16 hosts 5 8,499.00
implementation of Dell PY MD36oF Replication 5 3,994.00
Implemientation of Dell PY MD36xxF Replication, Add-0On * 5 1.499.00 |
tnstallation & Iraplementation of Add't Hosts into a Dell PV Starage Environment, up to 2 hosts S 3,959.00
instailation & Implamentation of Add'|'Hasts into a Dell PY Storage Enviranment,.up to 4-hosts - 5 4,499,060,
InstzHation & Implemeitation of Add'| Hasts into-a Dell PV Storage Ehwirohinent, up to &'hosts S 4,959.00
_Installation- & Implementation‘of Add!| Hosts.Into a Dell PV Storage Environment, up to 8 hosts § 5,499,00
_Instaflation & impleméntation of Add'| Hosts into @ Dell PV Storage Environment, Up to-10 hosts 3 5,999.00"
Data ivitgration To any Dell Starage Array, Per T8, 2o 100 TEs 5 1,200,00
Installation-and impleméntation of a Dell 4 NX35x or NX3600 into an Existing Envifgnment s 3,599.00
Installation and Implementation of a'Dell PV N¥35xx or NX3600 into an Exlsting Environment, Add-On* s 1,969.00
installation and Implementation of 3 Dell PV NX3Sxcor NX36xx and PV MD3xiai, 2 hosts ) 5817.29
“installation and Implemeritation of a Dell PY NX35xx or NX36xxand-P¥ MD3xxd, 4 hosts 5 5,976.66°
Installation and Impiementation of a Dell PV NX35xxc ar NX36xxand PV MD3xxxi, 6 hosts 5 7,369.37 |
Iristallaiin #nd Implementation.of a Dell PV NX35xx or NX36xx and PV MD3xxxi, 8 hosts $ 7,528.75.
Instaliation and implementation.of a.Dell Pv NX35xx.or MX36xx and PV MD3xwcd, 10.hosts. 5 7,688.12
Instaitation and kmplementation.of a Dell PV NX36xx or NX36xx and PV MD3wod, 12:haosts 5 9,487.50-
Instalfation and tmplementation of a Dell PV NX35xx or NX36xx.and PV MD3xxxl, 14 hasts ‘5 9,656.37
Installation and implementation of 2 Dell PV MX350cor NX260t and PV MD35xd, 16 hosts s 9,816.25
implementation of Repiication an Dell Bluid File System NAS Devices, N¥35xx/NX36x . 5 3,995.00
Implementation of Replication on Deli Fiuid File System NAS-Devices, NX35xx/NX36xx, Add-On 5 799.00°
tnstallation and.Configuration of Dell Powervault MD Series Disk Subsystem, MDD - BSP - WWTS (QLX) g 549,00
Installation and-Conflguration of Dell PowerVauit MD Serjes Disk Subsystem, MB1xxx - DS#- Unisys 5 BA8.00
Instzllation and linplémentation of a Additionat Delt PV MDD into an existing PY MD-SAN, upAc 3 Arrays S .3,899.00
Installation and Jmpleméntation of a Additional Dell PY MDLxxx into.a new PV MD'SAN, up to-3 Arrays, Add-on $ 19500
Instatlation.of a Dell Powerlault Tape Drive - DSP - Unlsys ) S 132.00-
Instaliation of a Deli PowerVault Tape Drive - DSP - WWTS (Q1X) $ 132.00
“Installation of a Dell PowerVault Tape Library or Autoloader; MWT - DSP - Unisys g 399.00
Installation &f a Dell Powervault Tape Library or Autbloader, MWT - DSP - WWTS [QLX) 5 39900,
installation PowerVaulf, Low SAN Environment 5 -1,1599.00-
Installation PowerVault, SAN Ervironmient $ 1,499.00.
Installation Powervault, MLE0xx 5 1,459.00
_' instaliation PowerVault, TL200D {Fibre Channel) 5 .1,499.00
Installation PowérVault; TL2000 {SCS1) % 1,499.00
Installation PowerVault, TLA000 {Fibre Channel} ] 1,459.00
installation PowerVaulf; TLAO0D {5CS)) s 11,499.00 .
installation & Configuration of a Dell PV MLE0OXX 10 Blade 4 4,858.00
Installation, PowerVault MLEOxx 9U and/or'up to & tape drives into existing Tape Likrary 5 1,439.00
_Add a single PY Tape Library 5 1,606:00 |
Upgrade a'single PV Tape Library 5 1,606.00




Adda éingle PV Tape Library

1% BATION
Upgrade asingle PV Tape Library 13 2,477.00
Implementation of Backup Production Readiness, Symantec Backup Exec 5 6,170.00
Implementation of Backup Production Readiness, Commvauit Simpana s 6,170,00
Implementation of Backup Preduction Readiness, Symantec Net8ackup % '5,170.00
Backup PR add'on, 1-4 File System Agents 5 587.00
Backup PR add on, 1-4 Applicstion Agents S 587.00
After Hours Work Add-On* < WWTS {QLX) 3 210,00
-After Hours Work Add-On* - Linisys 5 210.00
_EDT After Hours Surcharge for Weekend and Holiday $ 2;400,00
‘Remote Impleémentation or Upgrade of a Backup Software Solution 3 540.00
Remcte implementation of a Deill Powervault WMDIxwx:Subsystem S 399.00
Remote'Implémentatian of a Dell Powervault MD3me: Subsystem 3 750,00
Remate Implementation of 2.Dell PowerVaislt NAS and Storage Environment 5 495.00
Rernote Impleméntation, Additional Storage lito SAN/DAS Envirchment 5 180,60
Remote Implementation of an Additional Hostinto a SAN Envirenment 15 180.00
Rémote Implamentatitn.of 3 Dell PowerVault DL Series Appliance 8. 493.00
Remote-Services After Hours [US/CAN) 5 559.00
Remote Implementation:of a Delf PV NX3500 5 920.00
Remate Configuratioh of 2 DellPowsrvault Tape Ubrary $ 349.00
Inistallation of a Dell Server, Storage or-Pertpheral Device, PE Server LWT 5 15900
Installation of a-Dell Server, Storage or Paripheral Davice, PE Server MWT S 249.00
{nstallation of 3 Dell Server, Storage or Peripheral Device, PE Server HWT § 25900
installationof 3.0ell Server, Storage or Peripheral Device, Blade Enclosure 5 - 899,00
installation of a Dell Server, Storage or Peripheral Device, Rack Peripheral LWT. 8 159:00
installation of a-Dell Server, Storage or-Peripheral Device, Rack Perlpheral MWT: § 149.00
‘nstallation of a Dell Server, Storage or Periphieral Device, Rack Peripheral HWT S 299.00
installation of a Dell Server, Storage-or Peripheral Dévice; PE Server LWT 5 159.00
Installatian of2 Dell Servér, Storage or Peripheral Device, PEServer MWT 3 249.00
Installation of a Dell Server, Storage or Peripheral Device, PE Server HWT % 25%.00
‘Installation of a Dell Sérver, Storage:or Peripheral Device, Blade Enclasure 5 899.00
Installation of a Dell Server, Storage or-Peripheral Device, Rack-Peripheral LWT 5 159.00
Installation of a-Dell Server, Storage or Peripheral Device, Rack Peripheral MWT. 5. 24900
‘Inétallation of a Dell Server, Storage or Peripheral Device, Rack Peripheral HWT 3 299.00
Installation of Biades into an Existing Deli PowerEdge Enélosure, 16 Blades 5 898,00
‘Instaflation of Bfades into an Existing Del) PowerEdge Ericlosure, 16 Blades % 200.00
Instaliation and inspection of a Dell PowerEdge Server $ 349.00
- Installation.and Inspection of a Dell Powerfdge Server’ 5 34900
Upgrade of Dell PowerEdge Server 5 299,00
‘Upgrade of Dell PoweiEdge Server 5 299.060
Installation of a Dell PowerEdge Rack 15 565.00
Installatiori -of a Dell PowerEdge Rack s 569:00
Dre-Installatlair of a Servar, Storage or Peripheral Device, PE Server LWT; OLY 5 149.00
Cre-| liation of a Server, Storage or Peripheral Gevice, PE Sarver MWT, 01X 5 195,00
De-Installation of'a‘Server; Storage or Peripheral Device, PE Server HWT, QLX 8§ 295.00
De-Installation of a Server, Storage or Peripheral Device; PE Server LWT, UNY S 145,00
De-Installation of a Server, Storage or Peripheral Device, PE Server MWT, UNY 5 185.00
De-Installation of a Server, Storage or Peripheral Device, PE Server HWT, UNY s 299.00
Installation-of a-Dell PowerEdge Sarver and Microsoft Windows 05, EWT £ 549.00
Installation of a-Delt PowerEdge Servér and Microsoft Windows D3, MWT 15 595.00
Installation of a Deli PowerEdge Server and Microsoft Windows 05, HWT 5 549.00
‘Installation of Dall PowerEdge Server and Microsaft Windows:0S, Blade- g 443,00
Instaltation of Mirrasoft Windows Operating Systern on a'Dell PowerEdge Server 5 385,00
Installatign’of a Deli Power Edge Server and Microsoft Wihdows 08, BWT $ 548,00
Installation of a Deli PowerEdge Server and Microsoft Windows 05, MWT g 593,00
Instaltation of a Dell PowerEdge Server and Microsoft Windows 05, HWT 5 6549.00
‘Instaitation of Dell PowerEdge Server and Microsoft Windows DS, Blade g 445.00
Instaltation of Microsoft Windows-Operating System on a Dell PowerEdge Server $ 395.00
PowerEdge M1000e Blade 1mplementation 5 '3,999.00
Impiementation of a Microsofi Cluster 1-2 Hosts S -1,250.00
Implementation of a Miciosoft Cluster 3-4 Hosts 5 1,700.00
Implementation of a Mlerosaft Cluster up to:8 Hosts 3 .2,600.00
Imiplementaticn of Additional hosts intg a Microsoft Cluster - 2 Host.add-ari * s £93.00
After Hours Work Add-0n* - WWTS [QLX) 8 210,00
After Hours Work Add-On* - Linisys s, 21000




EDT After Hours Surcharge-for Weekend and Holiday $ 2,400:00.
Remote implementatlon of a Microsoft Exchange Server S 1,550.00
Remote Migratian of a Microsoft Exchange Server 5 3,090.00 .
Remiute Migration.of-a Server to a New Server and-Operating System ‘5 1,999.00
Rernote-Installation- of an Operating Syster ‘on a Dell PowerEdge Server & 259,00
Remote Instaliation.of an Operating System.on.a. Delt PowerEdge Server 8 299.00
Remote Installation of SBS an a-Dell PowerEdge Server 15 £99.00
Remote Services After Hours (LIS/CAN) 3 -559.00
_Remote Migrition of SBS on a Dell FowerEdge Seiver 3 2,267.00
Remote Impleméntation of 585 Essentials on a Dell PowerEdge Server s -1,000.00.
Anstallation of 2 Dell PowerConnect Switch. 3. 189.00
Tnstallation of v Dell Force10 Switch 5 195.00
Installatian of & Dell FowerConnect Switch S 159.00
instailation of a Dell Force10 Switch. 5 199,00
install and implement of-a Dell Network Switch, Layer2, 1 Force10.S-Series or1 PowerCannect S 1,398.00
Install and Implement of 3 Dell Network Switch, Laver 2, 1 Forcél0 5-Series or 1 PowerCaonnect, Add-On * 5 359.00
Install and [implement of a Diell Network. Switch, Adv Layer 2, 1 Force10 5-Series:or T PowerCgnnect: 5. 1,495.00
Instait and Implement of a Dell Network-Switch, Adv Layer 2; 1 Force10 S-Series or 1-PowerConnect, Add-Op* 5 448.00
Instalt and Implement of a Defl Network Switch, Laver 3,1 ForcelD 5:Serfes or 1 PowerConnact S 1,995.00
Install and Implement of a Dell Netwdrk Switch, Layer 3, 1 Foice1Q $-Serigs or. 1 PowerConnect, Add-0n ¥ s -449.00
Install and Implemént of a Dell Netwark Switch, Layer 3, 2 Add| Forcel0 E-Series Blades, Add-Dn * N 599.00
install and Implement of 2 Rall Network-Switch, Layer 3,1 Forceld C-Series Ghassis'and 2 Blades 5. 2,599.00
install and implement of & Dell Network Switch, Laver 3, 2 Add| Forée10 C-Series Blades, Add-On * 5 543.00
Install and fmplement of a Dell Network:Switch, Adv L.ayer 3, 1 Forcel( S-Sarieés or 1 PowerConnect: H 2,159.00
install and implement of a Dall Neiwork Switch, Adv Layer 3, 1 Forcel0 5-Series or 1 PowerConneact, Add-Dn*. & 499,00
Instal and Implement of a Dell Network Switch, Adv Layer 3, 1 Forcel0 Z-Series Switch s 3,158.00
Iristall and Implement of a Dell Netwark Switch, Adv Layer 3; 1 Force10:7-Sarjes Switch, Add-On* 5 559.00
Install and Implement of a Delt Netwerk Switch, Adv Layer 3,1 ForcelD E-Series Chassis and 2 Bladés 5 2,899%.00
Install-and Implément of a Dell Network Switch, Adv Layér-2,'2 Addl Force16 E-Series Blades; Add-On * 5 £49.00
Install and Implement of a Dell Network Switch, Adv Layer 3,1 Foreel0 C<Series Chaséls and 2 Blades 8 2,79%.00
Install and Implement of a Dell Netwark Switch, Adv Layer 3, Addl Forcel( C-Series-Blades; Add-On * & 599,00
‘implement of a Dell Network Switch Access Control B 999,00
Implement of a.Deil Network Switch Multicast % 399.00
Implemeént 6f-a Dell Nétwork Switch CioS 5 993:00
Implement of a Dell Netwaork Switch Resiliency 3 999.00.
install and iimplement of a Dell Netwdrk Swikch - iSCSI, up 1o 2 Farce10-5-Séries ar 2 PawerCgnhect Switches 5. 1,995.00
install and Implement of a Dell Network Switch, ISCSI, upto 2 ForcelQ Z-Series Switchies 5. 2,599.00
Install and implement of 3 Dell Network Switch, iSESI, upto 2 Force10 E-Series Chassis-and 2.Blades $ 2,399.00
install and implement of a Dell Netwerk Switch, i8CSi, upto? Forcel( C-Series-Chiassis arid 2 Blades 5 2,189.00
nstallation.and Imglementatioh-of 3 Defl SonicWALL Network Security - NSA $ 3,995.00
Installation and Implementation of a Dell- SonicWALL Netwark Security - E-Class and SuperMassive 5000 3 4,995,006
. Installation and limplémentation 6f a Dell SonicWALE Network Securlty - High Availability ] 2,999.00
‘Remote Implementation of 3 Dell SonicWALL Networking Security - TZ 5 .906.00
. Remote Imiplementation of a Dell SonicWALL Meétwarking Security - NSA. § 1,365.00
Installation and-implementation of 3 Déll PowerConnect-Yy Serles Wireless Network - Soall 5 5,999.00.
Installation and Implementation of a Dell PowerConnact:W Series Wireléss Network - Mediurm 8- 11,878.00.
‘installation and Implementation of 2 Dell PowerCaonnect-W Series Wircless Network - Large 5 25,817.00
installatlon and Implementation of a' Dell PowerConnact-W Saties - Redindant-or additional Controlfer 3 2,999.00
Installation of up to additional eight (8) Deli PowerConnect-W Series Wireless indaor APs 8 2,428.00
Installation of up to:additional eight (8} Dell PoiverConnect-W Series Wireless outdoor APs with integrated antennas 3 4,434,00
dnstallation of up to additional eight (8) Dell PowerConnect:W Series Wireless outdnor APs with external antennas § 5,635.00
" installation and Implementation of a Dell-PowerGonnect FC4E Device, 1 Device, up 10 12 Hosts 5 14,483.00
Installation and Impleméntation ofa Dell Fowertonnect B-DCX Series Device, 3 Devices E3 13,819.00
_Installation:and [mpilementation of a Deit PowerConnect B-DCX Series Device, 2 Additional Devices 5 6,314.00
. After Hours Work Add-0On* - Qual¥Sery 3 210,00
After Hours Work Add-On* - Unisys 5 210.00
EDT After Hours Surcharge for Weekend and Holiday 5 2,400.00-




_Remate Implemeritation of an Ethernet Switch % 350,00
Remaote Implementaticn of a FiberChannel Switch s 350.00
Remote Services After Hours FUS/CAN) S 599,00
Implémentation of a VMware Dperating System’ s 1,965,00
Implementation of a ViwareVirtualCenter Server Software 5 1,999,00
{nstallation and Remote Implementation-of a 3-2-1 5 4,999.00.
Installation and Implementation of Dell EqualLogic 3-2-1 forvsphere g '8,200.00
nstallation-and Implementation of HPC Solution Using RHEL 0% w/ 1 Admin' Node, 4 Compute Nodes ] 5,499.00
Jnstall gnd Implement of HPC Solutlon Using RHEL 05, 2 Compute. Nodes w/.Etfiernet Add-On * 8 499.00
Install and Implement.of HPC Solution Using RHEL 08, 2 Compute Nades w/infiniband/Etherret Add-On * s 545.00
Anstall'and Implement of HEC Solution:Using RHEL, PC or IB Switch Add-On * 5 - 349,00
Install and Implement of HPC Solution Using RHEL, PowerEdge C410¥ Exparision Chassis - Add-On * S 489.00
Installation and Implementation of Dell HPCC NFS Storage Solution $ 3,753.00
Installation and.Implementation.of Dell HPCC HA-NFS Storags Solution - 15 5,908.00
Installation and Implementation of Bell HPCE HA-NFS 144/288TB Storaga Solution 5 6,151.00
tnstallation and (mplementation of Dell HPCC HA-NFS 57618 Storage Solution s 7,552.00.
installation and Implementation of Dall HPCC HA-NES 1152TB Storage Solution 5 8,150.00
Installation and Implementation of Dell Active Infrastructure for HPC Life Sciences 35 16,266,50
{nstallation and Implemeéntation of Dell HPC Tlered Storage Solution, -attached to 1 N5S HA Solution - s '6,943.00
Installation ‘and Implementation of Dell HPC Tiered Storage Solution, up to 2 Tape Libraties Add on 15 1,325.00
EDT After Hours Surcharge for Weekend and Holiday ) ) $ 2,400.00
‘YMWare vSphere Install Conflgure Manage — Open Earollmerit B 3,840.00
Microsoft Offfice 2010 Starter Pack with Live Tutar 5 -20.00
‘Windows 7 and Officé 2010 Web based training with Live Tutor s 2500
Windows 8 Trainlng for Corparate User 14 15.00
PowerEdge - What's New for Dell PowerEdge™ 126G Servers {web-based/self-paced training) 5 199,00
fowerEdge -- implementing & Managing Your Dell PowerEdge Servers - at'Dell Campus 3 2,795.00
PowerEdge -~ Implementing & Managini Your Dell PowerEdge Servers: - at customar site 5 15,000.00
Minimum Qty. Collection 2510|206 5 15.00
Minimurm Qty. Collection 2511020 B 28.00
Minimum-Qty. Collection 25110|20 5 E2.00




1]993-4077 |Infrastructure Consulting Sves-Oracle, Oracle-ConsultingSlaff Augmentation{1 Week)

2[903-5619 [Infrastnicture Consulting Sarvices-Oracle, On Call Remate DRA, 20 Maonthiy Hours (3 Month-Contract)

3|803-5629 |Infrastruciure. Consulting. Services-Cracle, On Call:Remote DBA, 20 Monthiy Hours (6 Monih Contratt)

4|503-5632 [Infrastnictlre Consulting Services-Oracle, On Call Remote DBA, 40 Monthiy Hours (3 Monlh-Contract)

5

903-5649 |Infrastructure Consulting Services-Oracle, On Call Remote DBA, 40 Monihly Hours {6 Munth Contract)

[

8884237

Infrastructure. Consulting Services-Microsolt, Exchange 2007 Readiness Assessment

i

857-0289

Irifrastruciure Constilting Services-Microsoft, Micrasoft Office SharePoinit Sérver Requifements Discovery

-]

887-0309

]Inl’ra'structure:Consulting. §§_rv ces-Microsoit, Microsolt Office ShiareFaint Server Fast Track

99873237

tinfrastructure Consulting, Service-Systems Management, Monitaring Messaging Technology Introdustion.

jInfrastructure Consulting Service-Systems Management, Monltoring Dafal Technology Introductinn

419074138

Infrastructure Censulting Service, Systems Management, FastTrack- 1T Analytics forDelt Management-Consols

12

1 DEBQ%SSBB

B07-4129

}Inrra'stm'ctwe Consulting Service, Systems Management, FastTrack-Dell Management Console, Services Enabled Connectar

13

993:3559

Infrastructure. Corisulting Service Sysiems Managéfient, DMC {Servers) FastTrack

Y]

S80-2418

Infrastnucture: Consulting Services-Storage, Dell File Simplification Assassmant

15

884-3727

105 -Microsoft_ Infrasinicture Consulting Services SCCM 2007 Techinelogy Introductiorn

18

694-38189

ICS -Microsoft Infrasinictiure Consulting Senvices: SCOM 2007 Technolagy Introduction

77

S07-4419

ProConsultInfrastruciureConsultingServices, Microsoft WS2008 R2, Activie Directory |dentity Management Services, Tech Intro

18

858:9979

Infrastucture. Consulting Services-Microsoft, Windows Server 2008 Technology Workshdp

18

907-4409

ProConsuit-Infrastucture Consulting Service, Micrasoit WE2008 R2, Remole Desklop.Services, Technology Intreduction

20

907-4429

PraConsult-Infrastructure Cansulting-Service, Micrasoft WS2008 R2 and Win 7, Better Together Technolagy Intraduction

Py

980-1868.

infrastracture Cansulting Services-Storage, Storage For Server Vinualization Asséssmient, Entry

22

02018978

nfrastructure Consulting Services-Storage, Sterage For Sender Virualization Assessment, Standard

23

080-1988

nirastricture Consuiting Services-Sforage. Stordge For Server Virtualization Assessment, Large

24

903-1818

nirastructire Consulting Sves-Storage, Storage Assessment for Servér Vitualizalion - Enterprise 150 servers

25

9031519

nfrastriicture Consulting Sves-Storage, Starage. Assessment for Server Virtualization - Enlerprise-200 servers

26

2031828

|Infrastructure Consulting Svos-Storage, Storaga Assessment for Server Virtualization - Erlerprise 250 servers

27

9894-3728

ICS -Microsoft_Infrastructure Consulting Services -Hyper-V with-Advanced Management Technology Introduction

28

994-3717

ICS -Mizrosoft Infrastructure Constlting Services Active Directory Healthcheck

28

89594-3718

ICS -Microgolt_InfrastructureConsulting Services Exchanga f Actlve Directory Healthchae k

30

885-6729

Infrastructure Consulting Services-Virtualization, Virtualization Readiness. A nent, Mini.{upto 25 senjers}

el

S87-0439 .

Infrastructurs Consulting Services-Virualization, Virtualization Readiness Assessment, Smalt {26-75 sstiters)

32

283-6189

Infrastructure Consulling Services-\iryalization, Virtualization Readiness. Assessment, Medium {76-200 servers)

33|985-0998

Infrastructure Consulting Seérvices-Virtualization, Virualizaflon Readiness A nent, Lange {201-350 servers}

34|985-3857

Infrastructure-Consuling Servicés-Vitualization; ViiWare P2V Migration Technoloay intraduetion {2 P2V)

35|885-3907

infrastructure Consuliing Services-Yirualization, VMware. Infrastructure Upgrade Technglogy niroduction {2 ESX + - V()

36|985-386 7

nftastiuchire Consulling Services-Virualization, Virlual Infrastruchire HealthChegk A it {2 ESX +1VG)

378853927

Infrastrutture Consulting Services-vifualization. VMWare V| Technotogy introduction (2 ESX3.5631 +1 WC}

38|985-3M17

39]991-4407

nfrastructure Consulting Services-Virtualization, Viualization Operational Readiness Assessment

40

991-3212

nfrasiructire Consulting Services-Vintualization, WMware Combined vSphere and P2V Tech Intro{2 ESX #/4i+ 1 VC + 2 P2V)
|I
1

nfrastructure Consulting Services-Virtualizalion, VidWare Wi Server ADD-ONM Technology-Introduction {1 ESX3.5/3i ar 1 ¥C)

P

S52-3599

Infrastructure Gonsulting Services-Virtualization, VirualizSite Recovery Manager Design - Acosleratar

42

8067158

Infrastructure Consulting Services-Vitualizalion, Virtualization Operations Readiness A nent Lite

43

933-5709

ICS ProGonsult Install Vitware vSphere {2 hosts, 5'VMs, 1 vCenter, 5 P2Vs), SMB orily, Local Qnly, WG Travel 8 Expense

44

933-9718

ICS Instal! VMWare vBphere w/ vMolion for:HA (5 hosts, 5 VMs on each host), SMB-only, Local Only, WO Travel & Expense

15

934.2350

1G3 Virtualkzation [ntegrated System, Advanced Integration Mgmt: Accelerator Fixed Configuration

45

534-2268

ICS Vintualization Integrated System Seif:Seridce Creator techrology Introduction, Prosf of Concept

a7

934-227

48

936:9749

G5 Virualization. Integrated System, Seif Service Creator Acceleratar, Fixed. Configuralien’
nfrastructurs Consultiig Service, Custom,vStart-Solution istance and Consulting,, 1Week

48

9233835

PraCansult-ICS Virualization AlM. Technology Introduction

50

996-7508

nfrastructire Consuiting Sérvices, P2V Lite-Standard Pack Offer

51

B96-7519

Infrastructurs Consulting’ Services, Vsphere Accelerator LITE Standard Pack Offer

52

996-7629

Infrastruclure; Consulting Services.\isphere Acceleratér Standard Offer

53

035-5435

Infrastructure Consulling Services, VSphere Upgrade, Standard Pack Offer

34

268-4103

105 Agile Consulting for Server Vidualization (Hyper-Y & VMware)

55

988-4104

1ES Agile Consulting for Microsoft Active Directory and Server

55| SEE-4105

1CS Agile Consulting for Microsoft Exchange-and -Active Directory

57

868-4106

(CS Agile Consulting for Microsoft Lync and Active Directory

58

B68-4107

1G5 Agile Consulting for Microscfl SharePoint-and Active Diréctony

29

868-4109

1S5 Agile Consulting for Mlerosefi System Center (SCCM and AD)

50

2634110

ICE Agile Constilting for MicrosoRl Dynamics CRM.

81

£68-4111

1CS Agile. Consuiting for Microsoft SQL Sarver

62

BE§-2340-

1G5, 1-250 Cloud Readingss Assessmiant for migration 1o Private Cloud, Puttiic Cloud-or Hybrid Cloud

83

969-2341

1C8, 51-- 260 Vifualization Readiness A nent Censulling Service

B4

569:2342.

ICS; 1-250 Vidualizallon Performance Health Check Consulling Service.

g5

969-2343

ICS, Bdild 3 Cloud Consuling-Service for On-Premises Privale Glouds using YCloud Director Technology

B8

903-5779.

Infrastructure Consulting Sves-End Uszer Computing, Flex VRO CITRLY Proof of Concept Accelerator Basic

87

903-5789.

Infrastructure Consulting Sves-End UserComputing, Flex VED-CITRIX Proof of Concept Accelerator Standard

B8

B03-57499.

Infraslructure Consuiting Services, Flex Design VRD Citrix BASIC, -End User Computing

88

9035808

Infrastructure Consulting Services, Flex Design VRE Cirik STAMDARD, End User Camputing

70

933:3589

POC for On Demand Desktop. Streaming FLex Offering - Dell

Fi

§25-9009

FLEX Infrastructure Consulting Sves-End Usér Computing Flex 1 Day Onsite [nstall_Education incl ravel - Sloneware

72

9259019

FLEX Infrastructure Consulting. Sves-End User Compiting Flex 1 Day Remote Installation, Education - Steneware.

73

925-9029°

FLEX Infrastructure Consulting-Sves-End User Compitting Flex 2. Day Remate Installation; Eduzalion - Stonéware

74

9259039,

FLEX Infrastructuré Consulting Svics-End User Computing Flex 3 Day Remote Installation, Educaticn - Stoheware

75

925-3048

FLEX Infrastructure Gansulting Sves-End User Computing Flex 5 Day Onsite Install, Education incd travel - Storieware -

76

9358038,

FLEX Infrastructure Consulting Sves-End User Computing Flex 10-Days Onsite Install, Educalion incl lravel - Sloneware

i

929-9129

1C8-ProConsull Windows 7 QulckStart Bundle

78

931-0289

ICS ProConsull KACE Onsite Enlerprise Jumpstart, 1 Week

78

933-5629

1G5 - ProConsult KACE Consulting Remote Enterprise Jumpstarl, 1 week withaut Travel and Expense

80

BIEFTEE

VAR ICS PraCansult KACE Consuliing Onsile

81

933-9639

05 ProConsult Windows 7 QuickStart A mient, SMB. Only, Local Only; with:aut Travel and Expense




T2

935-2129

ICS Deskiop Virtualization Solutions 5 Virtual Application Implemartation - Onsite

83

935-2129

IGS Deskiop Vidualization Solutiens 5 Virtual Appiication Implementalion - Factory, YWithout Mobilization

84

§35-2149

1C3:Desktop Virualization Selutions Vilual Image |mplementation

85[935-2154.

ICS Deskiop Virtualization Selutians 36 Vinual Application Implementation - Onsite

86]935-2169 .

IC8 Deskiop. Vinualization Solutians 25 Virtual Application miplementatian- Factory and 5 Applicalicn Onsite

87|935-2179

iC3:Déskiap Virualization Solutions 20 Virtual Application Implementation - Factory and 10 AppFication Onsite

88[935-2189

{CS Deskiop Virtualization Selutions 30 Virtual Application Implementation - Fattory

29(935-4189

105 Desktop Virualization Solutions Trial Only OHer On Premisés

90536-5437

infrastructure Cansulting Services, Dell Deskiop Virtualization Solullons Simplified Implementation

51|536-5748

155, DVS-Desktop Wintualzation Solution Biuegrint A nent, Standard Pack Offer

521938-8768

Glgbal Infrastructure Consulting Credits - $10,600

93|936-877%

Glubal Infrastructure Consulting Credits - $100

54]936-8788.

Glakal Infrastructure Consulting Cradits - $10

951036-B728

Global Infrastricture Consulting Credits - $1.00

86

536-9739

(Global infrastructure Consulting Credits - $1,000

&Y

937-521¢

1ICS:- Pracensult KACE Standard Optimized Deployrent

o8

937-6527

§ICS, Application Mobilization, Standard Pack

89

937-653T

155, Single Application Packags {Faclory), Standard Pack

100

937-6547

IC5, Single Application Sequencing (Factory), Standard Psick.

101

939-1367

Infrastructure Consulting Services, Mobile Emall Quickstart {on site}

102

939-6377

ICS Hamessing Mobllty Standard Fack: -

103

957-2838"

[Infrastructure Consuiting Services, EUC Assel Management Pragram Evaluation

104

959-6760

1CS, Application Mabilizetion for Viruat Desklop as a Senvice

105

BEY-6770

CS, Single Apphication Package for Vitual Deskiop as a Service, Faclory”

106

958-6780.

CS, Single Application-Sequieneing for Virtual Desktop as a.Service, Factory

or

961-5038.

G5, DVS-Deskitop Vidualization Solullon, Blueprirt A ;: -Lita, Siandard. Pack Offer

08

961-5045.

08, DVS-Desklop-Vinualization Salution; Blueprint Assessment Lite,.Customer Data Provided, Standard Pack Offer.

08

9918343

infrastruciure Consuiting Services, FLEX FCA BASIC, End User-Compuling

10

991-8358-

Infrastructure Consutting. Services, FLEX FCA STANDARD, End User Computing

111

981-8365:

Infrastructure Consulting Services, OBDS BASIC, End User Competing

112

981-8379

Infrastructure Consulting Services, DDDS STANDARD, End User Computing

113

091-8389

Infrastructure Consulting Services, ODDS ADVANCED, End User Compuling -

114

991-8399

tnfrastructuré Consuiting :Services, ODOS ENTERPRISE, End User Computing

115]994-1877

Infrastructure Consulting Sves-End User Computing, Flex VRD Proof of Concept Accelerator Basic:

116

984-1878-

nfrastrcture Consulting Sves-End User Comgpiding, Flex VRD Proof of Concept Accelerator Standard

117

084-1887 -

rifrastructure Consuiting Sves-End User Computing, Flex DRW Proof of Concept Accelerator Basfc

118

994-1888

nfrastructure Consulting Sves-End User Compuling, Flex: DRW Proof of Céncept Accelgrator Standard

19

894-1919

Infrastriicture. Consuiting Sves-End User Computing, Flex-ODDS Proof of Concept Accelerator Basic

120

0541828

Infrasiriicture Consulting Sves-End User Comiputing, Flex ODDS Proof'of Ceoncept Accelerator Standard

121

D58-4108

1CS Aglle Censulting fof Microsoft Windows 7/Apps Packaging

122

96E-5280

ICS Deli Wyse Device Managar - WDM - Consulting 1 week onsite implementalion services

123

958-0201

IC3 Dell Wyse Device Manager - WDM - Consulting 3 day remate Implementation services .

124

96E-5282

IG5 WSM.- Consulting 1 week onsite impler lion services

125

958-5283

IC3 ' WSM - Consulting-3 day remole implementalion setvives -




$10,995.00 |Migrate & Cloud

“1.200.00 [Migrate to Cloud

22,400.00 |Migrate fo Cloud

18.000.00 |Migrats to Cloud

36,000.00 |Migrate to Cloud.

0,495.00 |Modemize Comimunications

19,170.00 |Modemize Communications

§ 5760000 |Modemize Communications

12.500.00 |Data Center Transfonmation

12,900.00 |Data Cantar Transformalion

5 8,500.00 |Data. Center Transformation

1200000 |Data Center Transformation.

b 11,000.00 |Data Cenier Transformation

5,000.00 IData Canter Transformation’

b _ 12,500.00 [Data:Center Transiormation

12,500.00° |Dala Center Transformation

12,500.00" Modernize Communications

-10.498.00 {Migrate to Cloud

12.500.00 {Migrate to Cloud

3 12,500.00 iMigrate'Io Cloud

10.800.00 |Migrate to Cloud

14,300.00 |Migrata to Cloud

$ 2130000 |Miorate to Cloud

S 30.865.00 [Migrate i Cloud

$  34,284.00 |Migrate to Cloud

37.700.00 [Migrate to Cloud

22,500.00 |Migrate to Cloud

9,9956.00 |Mademize Commurications.

S 9,006.00 |Modemnize Communications.

B 9,500.00 |Migrate to Cloud

 16,500.00 (Migrate to Cloud

22,200.00 jMigraté to Cloud

32,000.00 |Migrate to Cloud

8,200.00 [iligrate to Cloud

11,200.00 |Migrate. to. Cloud

b 11,200.00 |Migrate ta Cloud

2,200000 |Aigrate to-Cioud

5,700.00-{Migrate to Cloud

40,000.00 jMigrate to Cloud

2:200.00 |Migrate to Cloud

15;7G0.00 iMigrale lo Cloud

15,000:00 |Migrate to Cloud

18,500.00 |Migrate to Cloud

18,500.00 |Migrate to Cloud

57,975.00 |Migrate to:Cloud

18,950.00 |Migrate to Cloud

57.875.00 |Migrale to Cloud

15,687.00 |Migrate to Cloud

18,950.00 . |Migrate to Cloud

b 16,300.00. [Migrate.to Cloud

19,150.00 |Migrate-to Cloud

b 33.660.00 [Migrateto Sloud

B 12,500.00 [Migrate to Cloud

§8,850.00|Migraté to Cloud

$8.850.00 Modemize. Comimunications.

56,650,001 nze Communications.

$5,850.00| Modemize- Communications.

-$6.850.03]ModemiZe Communications

-$8:850.001 DATA CENTER TRANSFQRMATION

-$8;850.00| Migrate to.Cloud

$8.830.00|Migrale 1o Cloud

- $30,300.00Migrate 16 Cloud
$17.250.00|Migrate to Cloud

16,725.00 | Migrate fo Cloud

-$14,500.00|Migrale to Cloud

$21 000.00|OPTIMIZED END PQINT DEVICES

it
i
$11.200.00|OPTIMIZED. END POINT DEVICES
0
Q

11,000.00|CETIMIZED END POINT DEVIGES

q
$49,000.00|CPTIMIZED END POINT DEVICES
318,264, 70|QOPTIMIZED END POINT DEVICES

$2,550.00|CPTIMIZED-END.POINT DEVICES

$1,490.00|OPTIMIZED END POINT DEVICES

$3,960.00| OPTIMIZED.END POINT DEVICES

-$5.800.00|CPTIMIZED END.POINT DEVICES

1.1.000:00|OPTIMIZED END POINT DEVICES

19,850.00|OPTIMIZED END POINT DEVICES

-352,000.00|OPTIMIZED END POINT DEVICES

-$12,500.00|OPTIMIZED END PQINT DEVICES

.$10,600.00]OFTIMIZED END POINT DEVICES

12,150.00iGPTIMIZED END POINT DEVICES

$9,950.00]OPTIMIZEDC END PIINT DEVICES




§10,811.70

OPTIMIZED END POINT DEVICES

$3,536.62

OPTIMIEZED END POINT DEVICES.

$9.915:34

CPTIMIZED END POINT DEVICES

§66,689.27

OFTIVIZED END.

‘$32,553.30

POINT DEVICES

OFTIMIZED END

FOINT DEVICES

OPTIMIZED END

FOINT DEVICES

38,821.30

312,494 85|QPTHIZED END POINT DEVICES

$22,000.00

QPTIMIZED END POINT DEVICES.

$8,288.87|OPTIMIZED END POINT DEVICES.

$33,000.00|CPTIMIZED END POINT DEVICES

$10.,000.00|OFTIMIZED END POINT DEVICES

$100.00|OPTIMIZED END PCHNT DEVICES

$10.00{GPTIMIZED END POINT DEVICES

31,00 OPTIMIZED END POINT DEVICES.

$1.000.00|CPTIMIZED END-POINT DEVICES

25,000.00|CPTIMIZED END POINT DEVICES

$4.000.00)0OPTIMIZED END POINT DEVICES.

~S850.00|QPTIMIZED END POINT DEVICES

S500.00|CPTIMIZED END POINT DEVICES

$1.985.00| OPTIMIZED END POINT DEVICES

$21,980.00]OPTIMIZED END POINT DEVICES

$18,000.00| OFTIMIZER END'POINT DEVICES

$2,100 00)OPTIMIZED END-POINT DEVICES

-$950.00|CPTIMIZED END POINT DEVICES

-$375.00|OFTIMIZED END POINT DEVICES:

§9.830.00

OFTIMIZED END POINT DEVICES

$6,380.00|OPTIMIZED END PQINT DEVICES

519.800.00| OPTIMIZED END-POINT DEVICES

540, 500.00| OPTIMIZED END POINT DEVICES

11,000.00|OPTIMIZED END POINT DEVICES.

$49,000.00|OFTIMIZED END POINT DEVICES

$93,000.00| OPTIMIZED END POINT DEVICES

$128,000.00OPTIMIZED END- FOINT DEY

CES
511,200.00]OPTIMIZED: END. POINT DEVICES:

$21.000.00| OPTIMIZED END POINT DEVICES

511.200.00| OPTIMIZED. END POINT DEVICE:

521,000.00{OPFTIMIZED END PCHNT DEVICES

$11,200.00|OPFTIMIZED END .POINT DEVICES

$21,000.00 OPFTIMIZED END PCHNT DEVICES

$8,850.00{ OPTIMIZED ENCLPOINT -DEVICES

$13,199.00{OPTIMIZED END POINT DEVICES

$5.499.00| OPTIMIZED END POINT DEVICES

$13,199.00|OPTIMIZED END POIMT DEVICES

$5 498 00}OPTIMIZED.END POINT.DEVICES




931-0957
931-0967
9370977
931:0987
931-0997
931-1007
931-1017
9311027
9311037
931-1047
9311057
931-1067
9311077
931-1087
931-1097
935-5638
I
935-5748
935.5758
935-5768"
935-5778,
935:5788

935-5728
935-5738
9954717
995.1727
9572196
OEE-FHY-
468-7100

Cir At

935-5648
935-5658,
9355668

935-5678

936-1099
936-1109
936:1119.
936-1129

936-1139

935-5688 -
935-5698

935-5703

935-5718

Data:Migrati
969-9537
Conip
956-6489-
956-6499
935-7767
935-7777




9605235

Re

923-2695

923-271%

923-2729

929-8749

936-1229

936:1239

934-0219

954-0229

954-0229

931-0819

931-0829

931-0839

931-0B49

931-0859

931-0869

931-0879

931-0889

931-08%9

1931-0909

931-0919

9310929

931-0939

931-0949

931-0959

967-3718

936-2378

937-5019

9319867

936-2388

9375029

931-9877

936-2398

937.5039

931-9887

936-2408

937-5049

931-9897

936-2418

937-5059

931-9907

936-2428

967-3717

967-3719

Equaliogt

931-104%

931-1059

931-106%

931-1079
Edi




931-0969
931-0979
931-0989
931-1019
Eqiiallogh
931-1089
931-1099
931-1109
931:1119
931-1129
ogic:Upgr;
927-7159.
927-7169
997-2489
$36-5499:
Equallog]
931~0999.
931-1009.

992:2539
992-255%
Unisys;
992-2529

960-523%
Réif

9232699
961-3859
9232719
973-2729
Q29-8749
R

985-9497
985-5288
9889987
992-2519
Unteys
988-9488
$88-9858
988-9958

936-0379
936-0389
RowsrYault MD 35000
936-0399

936-0409




936-0419
926-0429
936:0439
936-0449
936-0459
To36-0469
954-8529
954-8519
Eo
9360499
936-0509
936-0519
936-0579
936-0539
DataMigrath
|969-9537
e
936-0349
936-0339
954-2919
954-7929
9542939
954-2949
954-2959
954-2949
954-7979
954-2989
936-0369
936-0352
PoWErYALIE M
992-2579
929-3389
936-0469
936-0479

986-5259
986-269
9852267
985-9518
950-7727
983-4997
984-3237
986-3339
[986-3348
9863349
985-9579
987-096%
984-3167

987-2539
987-2539.
o
987-2519
987-2519

905-5108
905-5118




3055148
905-5138:

Re Implementation. Se:
923-2699
983-7217
961-3869.
985-5307

923-2719

9232729

953-5529

929-8749.
9360549

9863347
TRCalatt
WWTS (QLX)
985-0947.
9841068

984-1038.
9972.2569"
988-1629-
906-2289
906-2309
Unisys:- .
985-0937
984-1067
984-1037
989-0689.
992-2479
906:2299

1906-2319

[Inéte

WWTS (QLX) .
922-6089-

URisys

e e el T .._‘
Installati ¢ ;

AQLX)

923-7709
lunisys:: 0 L

900-6177
|Dezinistallation Servic




WWTS{QLX)
994-0629
19940838
994.0917
Unisys. . .
994-0619
99.4-0828

WWIS (QLX)
9850889
984-1078
984-1048
993-6949
§80-7657
Unisys.
985-0898
9841077
984-1047
984-0979
500-6886
Dell
934-5409
VRTX:hmil
973-3684
973-3683
Mi
960-0048
960-0049
960-0077

Chils!

929-8379
929-8399
El
960-5239
Retniote |
023-2689
923-2679
986-9589
087-2649
987-2659
992-249%
929-8749
961-4599
961-5009
Fi
WWTS (QLX).
989-6188
034-2606.
Oniys’
989-6197
934-2616

Fe
Layer 2:
9349177
934-9187




Advanced Layer 2.
934-9197
934-9207

Layer 3.
938-5478
938-5488
995-7829
995-7859
995-7869
Advanced Laver 3
938-5498.

938-5508

9385538
938-5548
995-7839

995.7849
995-7879

995-7889.
Additiohal Advanced Options:

9957939
995:7949

995-7959
995-7969
iSCSI {For Use. I A Non-Dell SAN);

995-7899.
[595-7569
995-7919
995-7929"
SonicWALL
972-1018.

972-1019
572-1021

973-3501

973-3502.-
Wireless - -
972-0283
[o72-0234
972-0285
[972-0285

972-0287
9720288
972:0289

Othi

908-4437

908-4447

908-4448

DSPAAT

929-8379
929-8399
EDT:

9232669

923-2609

929-8749
YH
984-9947




qusltog

973-3271

934-5219
HPCC Red Hat Lingx Onsl
859-1879
959-1889

959-1899

959-1909

938-9957
HRCC: Bicrosoft
Custom-

353-8939

996-4229
996-4239
996-4249
973-

9944259

996-4269
EDE Weeke

960-5239




Installation and Implementation of a Dell Comipallent Storage Array Environment, up.to.2 hiosts $ 3,848
Instaliation and fmpleriientation of a Cell Compellgnt Storage Array Environment, up-to 4-hosts 15 3,928
Iiistaliation and Implementation of a Dell Compellent Storade Array Environment, up:to 6 hosts S 5,248
Installation and Implementation of a Dell' Compelient Storage Array Environment, up.to-8 hosts 5 6,39
Installation and Implementation of a Dell Compellent Storage Array Environment,.up.to 10 hosts |15 7,707
Installation and Implementatioh of a Dell Competlent Storage Array Environtent, up to 12 hosts 5 8,574
installation and lviplementation of & Dell Compéllent Storage Array Environment, up to 14 hosts 5 10,658
Installation afd Implementation of a Dell Corripellent Storage Arfay Environment, up to 16 hosts 5 10,754
Installation and Implementation of a Dell Compellent Storage Array Environment, up to 18 hosts § 12,586
Installation and lImplementation of a Dell Compellent Storage Array Envirgnment, up to 20 hosts. $ 12,934
Instaltation and Impleémentation of a Dell Campellent Storage Atray Environment, up.to 22-hosts 5 15,361
Installation and Implementation of a Delt Compellent Storage Array Envitonment, up ta 24 hasts $ 15,764
Installation and. )Jmplementation of a Délt Compellent Storage Array Environmient, up to 26-hosts $ 17,348
Installation and implementation of a Dell Compellent Storagé Array Environment,. up to 28 hosts § 17444
Installation and Implementdtion of a Dell Compellent Storage Array Environment, up to.30-hoits $ 19,145
Instailation-and Implementation of a Dell Compélient Storage Array:Environment, up to 32 hosts $ 19,624

Installatlon and Implementation of a Dell Ccmpetlent Super Storage Center, up-to 28 hosts
i ell € ; up to 32 hosts

Installation and Implementation of a Dell Compellent Super Storage Center, up.to 16 hosts S 13,434
Installation and Implementation of ‘a Dell Compellent Super Storage Center, up to-20 hosts 5 15,668
Installation and Imptementation of a Dell Compelient Super Starage Center, up to 24 hosts $ 17,752
§
5

Installation ardd Impleméntation of -a Dell Compellent NAS Device 5
Installation and Implementation of a Dell Compellent NAS Device, Add-On * $
lustaltation and Imglemenration st a Dell Compellent FSBxxk into an Existing Dell Compellent SAN 5
instatlation and Implementation of a Dell Compelient FSBxik into an Existing Deil Competlent SAN - Add-On 3
{ostall and Implementation of 15t Dell:Competlent FS8xot in Canjunétion with Hew Dell Competlent SAl 5
Implementation of Reptication on Deil Fluid File Systein NAS Devices, FS8sko 5
Imptementation of Replication an Detf Fluid File System NAS Devices, FSBxxx, ‘Add-On 5

ilnstaLlatlon and. Implementation of an Additional Controller into an Existing Dell Compellent Storage Array

Implementation of Additional Hosts into an Existing Dell Compellent.SAN, up 2 hosts 5 110
Implementation of Additional Hosts inta an Existing Dell Compellent SAN, up 4 hosts S 2,810
Implementation of Additional Hests into an Existing Dell Compellent SAN, up & hosts § 4,052
Implementation of Additional Hosts into an Existing Dell Compellent SAN, up 8 hosts 5 4,752

installation and Implementation of Additional Disk Enclosures into Existing Dell Compellernt SAN, up to 2 enclosures 15 2962
Installation and. Implementation of Additional Disk Enclosures into Existing Dell Compellent SAN, up to 4 enclostires 5 3,248
Installation and Implementation-of Additional Disk Enclosures into Existing Déll Compellent SAN, up to & enclosures $ 3,534
Installation and Implementation of -Additional Disk Enclosures intg-Existing Dell Compallent SAN, up to & enclosures S 3,820
Installation and Implementation of:Additional Disk Enclosures into Existing Dell Compelient SAN, up to°10 enclosures

5 4,106

Implémentation of Dell Compellent Remote Instant Replay

Impleméntation of Dell Compellent Remote Instant Replay, Add-on *

Implementation of Dell Compellent Replay Manager, up to 4 hdsts

Im lementation of Dell Compellent Replay Manager;, up to 8 hosts

Hardware Upgrade of a Dell Compellent Array Controlle, Add on* 5 2,205
Installation or Upgrade & Configuration. of Campanents inta an Existing Compellent Storage Controller{s) 5 2,871.
Installation or Upgrade & Configuration of Compenents inta an Existing Compellent Storage Controller{s), Add on Y 1,836




|EDT After Hours Surcharge for Weekend arid Holiday

Remote Implementation or Upgrade of a Backup Software Solution

Remote Implementation, Additional Storage into SAN/DAS Environment

Remote.Implementaticn of an Additional Host into a SAN Environment

Remote-Services After Hours-{US/CAN)

Remote Imptementation of Additional Hosts into-an Existing Dell Compelient SAN, up to 2 hosts

Refnote Upgrade of Software on'a Dell. Compellent Storage Array

Remote Configuration of Additional Disk Enciosures into an Existing Compellent Storage Environment.

Rernote. Configuration of Disks into an Existing Compellent Storage Environment

Remate Configuration of Additional Disks into.an Existing Compellent Storage Environment

L] A LU | L] A | ] A

Instatlation.and Implementation of Del! Equailogic Storage Array, up to 2 hosts S5 3,999
Installation and Implementation-of Dell Equallegit Storage Array, up to 4 hosts. S 4,499
Installatien and Implementation of Dell EqualLosic Storage Array; up to & hosts, 5 5,499
Installation and Implementation of Delt Equallogic Storage Array, up to 8 hosts $ 5,999
Installation and Implementation of Deli Equallogic Starage Array, up-to 10 hosts 5 6,499
Installation and implémentation of Dell Equallogic Storage Array, up to 12 hosts § 7,499
Instatlation and implémentation of Dell Equallogic Storage Array, up to 14 hosts: 5 7,999
Ifistallation and implementation of Dell Equaltogic Storage Array, up to 16 hosts 'S 8,499
Installation and:Implefhentation 'of Dell Equallogic Storage Array, up to 18 hosts: S 9,499
Installatioh and Implementation of Dell Equatlogic Storagé Arrdy, up to 20 hosts $- 9,999
Installation and Implerientation of Dell Equallogic Storage Afray, up to 22 hoits $ 10,499
Installation and: Implementation:of Dell Equallogic Storage Array, up to 24 hosts S 11,499
Installation.and implementation of Dell Equallogic Storage Array, up'to.26 hosts S 11,999
Instatlation and implementatioi of Dell Equallogic Storage Array, up to 28 hosts S 12,499
Installation and implementation of Dell. Equaliogic Storage Array, up to 30 hosts S 13,499
Installation and Implementation.of Dell Equallogic Storage Array, up to 32 hosts S 13,999
Instaitation and Implementation of a Storage Blade into-a New Dell Blade Chassis, Add-On S 1,999

Installation and Implementation of Dell Equallogic F57xx into an Existing Environment

2,999

Installation and Implementation of Dell Equallogit F57xxxx into an ‘Existing Environment, Add-On

535

Installation .and Implementation of Dell Equallogic F57xx and Equallogic Storage Array,

up to 2 hosts

5,943

Instaliation and Implementation of Dell EqualLogic FS7xx and Equailogic Storage Array,

up to 4 hosts'

6,102

Installation and Implementation.of Dell EqualLogic-F$7xx and Equallogic Storage Array,

up to & hosts'

7,912

Installation and Implementation of Dell Equallogic FS7xx and Equall:ogic Storage Array,

up to & hosts.

8,071

Installation and Implementation of Dell Equallogic F57xx and Equallogic Storage Array,

up to 10-Hosts”

8,230

Instaliation and Implementation of Dell Equallogic F57xx and Equallogic Starage Array,

up to 12 hosts.

10,040

Installation and Implementation of Dell EqualLogic F$Tocand Equallogic Storage Array,

up-to 14 hosts,

10,199

Installation-and Implementation. of Defl Equallogic FS7xx and EqualLogic Storage Array,

up to-16 hosts

10,358

Installation and Implementation of Dell Equallegic FS7x and Equallosic Storage Array,

up to 18 hosts

12,168

installation and Imptemenitation of Dell Equallogic FS7xx and EqualLogic Storage Array,

up to.20 hiosts-

12,327

Installation and Impiementation of Dell EqualLogic F$7xx and Equallogic Storage Array,

up to 22 hosts

12,487

Installation. and Implementation of Dell EqualLegic F$7xx and Equallosic Storade Array,

up to 24 hosts.

14,296

fnstallation. and Implementation of Dell Equallegic FS?ar and Equatlosic Storage:Array,

up to Z4.hosts

14,455

fnstallation and Imptementation of Dell Equallogic FS7xx and Equallogic Storage: Array,

up to 28 hosts

14,615

Installation. and Imptementation-of Dell EqualLogic. FS7xx ahd EqualLogic Storage Array,

up to 30 hosts:

16,424

Installation and Impiementation of Dell Equallogic FS7x¢ and EqualLogic Storage Array,

up-to 32 hosts’

16,583

Implemeniation of Replicationon Dell Fluid File System NAS Devices, FE7xxx

3,822

implementakion of Replication on Dell Fluid File Syster HAS Devices, FSTom, Add-0On

e s Lon | fun lan s | Jan [ e [on ] [ e Jon o o i fon

781

Implementation of. Dell EqualLogic Replication

Implementation of Dell Equallogic Replication,. Add-on

Implementation of Dell EquallLogic Auto Snapshot Manager, up to 4 Hosts

Implementation of Dell Eglallogic Auto Shapshot Manager, up to 8 Hosts




Installation and implementation of an Additiénial Array into a New Dell Equallogic SAN, 1 Array, Add-On

Installation-of. an additiohal Dell Equallogic Array into an existing Group, 1 Afray S 3,999

Installation of-an-additional Dell EqualLogi¢ Array inte an existing Group, 2 Arrays § 4,399

Installation of an additional Déll EqualLogic Array into an existing Group, 3 Arrays. 5 4,799
5

899

Installation and Implementat_io_ri—'of Additional Hosts into an existinig’ DellEqua_lLogic SAN, 2 hosts 5 3,999
Instatlation and Implementation of Additional Hosts into-an existing Dell EqualLogic SAN, 4 hosts § 4,499
Installatipn and Implementation of Additional Hosts into an existing Dell EqualLogfc SAN, 6 hosts 5 4,99
installation and Implementation of Additional Hosts into an existing Dell EqualLogic SAN,-8 hosts 5 5,499
Installation and Implementation of Additional Hosts into-an existing Dell EqualLogic SAN, 10-hasts 1% 5,999

Upgrade-and Conversion of Equatlogic Array - Offline S 3,999
Uperade and Conversion.of Equallogic Array - Offline, Add-On’ § 770
Upgrade of Software & Firmware on.an.EqualLogic Storage Array Envirgnment, up to 16 Devices’ 5 3,999
Upgrade of Software & Firmware on an EqualLogic Storage Array Environment, up.to ‘16 Devices, Add-On’ S 1,969

Validation of a Basfc Dell Equallogic SAN

3,999

Validation of an Advanced Dell EqualLt

Installation of a Delt Server, Storage or Peripheral Device, Equall:dgic MWT

Instal_l_atio_'n of.a-Delt 'Ser\_'rer. 'S't_or'a'ge. or Periph’eral' Device, EqualLog'i'c HWT

Instailatlon of a Dell Server, Storage ot Perlpherai Device, EqualLoglc MWT

[EDT. Aftei Haurs Surcharge for Weekend and Holid:

'ﬁemote Implementation or Upgrade. of a Backup Software Solution

750 00

5
Rémote Implémentation of a Deli Equatlogic Array 5
Remote Impleémentation, Additional Storage ints SAN/DAS Enviranment S 180.00.
Remote Implementation of an Additional Host info'd SAN Environment S 180.00
Remote Services After Hours (US/CAN} 'S 599.00°

199

Instaltatton of a-Dell-Server, Storage i Peripheral Device, PV Storage MWT

installation of a Dell Server, Storage or Peripheral Device, PV NAS LWT 5

Installation of-a-Dell Server, Storage or Peripheral Device, PV NAS MWT kS 249

Installation of a Dell Server, Storage or Peripheral Device, PY NAS HWT ) 299
‘& 399

Instal{atlon of a Dell Server, Storage or Peripheral Device, PV NAS LWT

Installation & Implement of a Dell MD3 Series DAS Environment, Up-to 4 hosts

-5 199
Installation'of a Dell Server, Storage or Peripheral Device, PY NAS MWT B 249
Installation of a-Dell Sérver; Storage or Peripheral Device, PV NAS HWT 5 29%
Instailation of a Pell Server, Storage or Peripheral Davice, PY Storage MWT B 399

5,499

Installation & Implement of a Dell MD3 Series DAS Environment, Up to 8 hosts

installation & Implemént of.'a Dell MD3 Serias SAN Environment, Up'to 2 hosts

5. 999

3,999,

Installation & Imptemnent of a Dell MD3 Series SAN Environment, Up to 4 hosts:

4,499




Implementation of Dell PY MD36xxF Replication

Implementation of: Dell PY MD36xxF Replication, Add-On *

Iristallation & Implement of & Dell MD3 Series SAN Environment, Up to 6 hosts 5 5,499
Installation & Implement of .a Dell MD3 Series SAN Environment, Up to 8 hosts 5 5,999
Installation & Implement of @ Dell MD3 Series SAN Environment, Up to 10 hosts 5 5,499
Instaliation & Implement of a Dell MD3 Series SAN Enviranment, Up to 12 hosts, 5 7,499
Installation & Implement of -a Dell MD3 Series SAN Environment, Up to 14 hosts s 7,999
installation & Implement of a Dell MD3/Series: SAN Environment, Up to 16 hosts: 5.

3

3

Installation & Implementation of Add{ Hosts into a Dell PV Storage Environment, up to 2 hosts S 3,999
Installation & Implementation.of Add'l Hosts into a Dell PV Sterage Environment; up to 4 hosis S 4,499
Installation & Implementation of Add1 Hosts:into a Dell PY Storage:Envirgnment, up to:6 hosts S 4,999
Installation & Implementation of Add| Hosts into a Dell PY-Sterage Environment, up ta 8 hosts S 5,499
Installation & Implementation of Add't Hosts-into a Detl PY Storage Environment, up te 10 hosts 5 5,999

1Data Migration to any Dell Storage Array, Per TB, 2 to 100 TBs

Implementation of Replicatinn on Dell Flvid File System HAS Devices, HX350/RX36xx, Add-0On

Installation-and Implementation of a Dell PY NX35xx or NX3600 into an Existifig Environment S 3,999
Installation and Implemeritation of a Dell PY NX35xx or NX3600 intd an Existifig Environment, Add-On® 5 1,999
Instailaticn and implémentation of a Dell PY NX35xx ar NX36xx and PY MD3xxxi, Z hosts 5 5,817
Installation and Implementation of a Dell PY NX35xx¢ or NX2éxx and PV MD3io00d, 4-hosts 5 5,977
Installaticn and Implementation of a Dell PY NX35x¢ or NX36i00and PY MD3xx¥i, 6 hosts 5 7,369
Installation and Implementation of a Dell PY NX35xx or NX3éxx and PY MD3xkxi, 8 hosts 4 7,529
Installation and Implementation-of a Defl PV NX250¢ or NX36xx .and PY MD30uxi, 10-hosts § 7,688
Instatlation and Implementation of a Dell PY NX35xx or NX36xx and PY MD3xxxi, 12 Rosts. S 9,498
Installation and Implementation of a Dell PV NX35xx or NX36xx and PY MD3xxxi, 14 hosts 5 9,657
Instaliation and Implementation of a Dell PY-NX35xx.or MX36xx-and PY MD3xxxi, 16 hosts. 3 9,816
implementation of Reptication on Dett Fiuid File System NAS Devices, N35xx/HX36xx 5 3,999
5

Installation and Configuration-of Dell PowerVault- MD:Serjes: Disk Subsystem, MDTxxx - DSP - WWTS (QLX) 5 549.
Instaltation and Configuration of Deil PowerVault MD.Series.Disk Subsystem, MD1x00¢ - DSP - Unisys 5 648
Installation and Imptementation of a Additional Dell PY MD1xxx into:an existing PV MD SAN, up to 3 Arrays S 3,99
Installation and Implemeéntation:of a Additional Dell PY MDTxoxx into.a new PV MD:SAN, upto 3 Arrays, Add-on £ 1,199

Installation of a Dell PowerVault Tape Drive - DSP - Unisys 5 132
Installation of & Dell PowerVault Tape Drive - DSP - WWTS (GLX) B 132
Installation of a Dell PowerVault Tape Library or Autoloader, MWT - DSF - Unisys = 399.
Installation of a Dell PowerVault Tape Library or Autoloader, MWT - DSP - WWTS {QLO 5 399
Installation PowerVault, Low SAN Environment . S 1,199
Installation Powervault, SAN Envircnment % 1,499
Installation PowerVault, ML60xK- 51,499
Installation PowerVault, TL200G (Fibre Chahnel) 5 1,499
Instatlation PowerVault, TLZ00O (SCSI} S 1,499
Instatiation PowerVauit, TL4000 (Fibire Channal). 5 1,499
Instai{ation PowerVault, TL4000 [SCSi} 5 1,499
Installation. & Configuration of a Dell PV ML60XX 10 Blade 5 4,999
Installatidn, PowerVault MLEDx: 9U and/or up to 8 tapé drives into existing Tape Library $ 1,499

‘[Add & single PY Tape Library

Upgrade a single PY Tape Library

Add a single PY Tape Library

Upgrade a single PY Tape Library

Imiplementation of Backiip Praduction Readiness, Symantec Backup Exec

Implementation of Backup Praduction Readiness, CommVault Simpana




Imptementation of Backup Production Readiness, Symantec NétBackup S 6170
Backup PR add on,. 1-4 File System Agents- 1.5 587
Backup PR add.on, 1-4 Application Agents S 587

After Hours Work Add-On® - WWTS{QLX)
After Hours Work Add-0On* - Uini

210
210

Remote Implementation or Upgrade of a Backup Software Solution §  590.00
Remote Implementation of a Dell PowerVault MD1xxx Subsystem- §  399.00
Remote Imptementation of a Dell PowerVaulf MD3xxx Subsystem S 750.00
Remote Implementation of a Dell PowerVault NAS and Storage Environment:. S 499.00
Remote Implementation, Additional Storage into SAN/DAS Environment 5 18G.00
Remote Implementation of an Additicnal Host into:a SAN Environment 4 180.00
Remote Implementation of a Dell PowerVault DL Series Appliance S 499.00
Remote Services After Hours (US/CAN) $ 599,00
Remote Implementation of a Dell PY NX3500 S 920.00
Remote Configuration of 4 DellPowerYault Tape Library S 349.00

Installation of a Dell Server, Storage or Peripheral Device, PE Server LWT

Installation of & Bell Server, Storage-or-Peripheral Device, PE Server MWT
Installation of a Dell Server, Storage or Peripheral Device, PE Server HWT
Installation-6f a Dell Server, Storage of Peripheral Device, Blade Enclosure
Installation of a Dell Server; Storage or Peripheral Device, Rack Peripherat LWT

Installation of a Dell Server, Storage or Peripheral Device, Rack Peripheral MWT
Instatlation of a Dell Server, Storage or Peripheral Device, Rack Peripheral HWT

L | LAY L | L | [y

installation of a Dell Server, Storage-or Peripheral Device, PE Server LWT
Instailation of a Dell Server, Storage or Peripheral Device; PE Server MwT
Installation-of a. Dell Server, Storage or Peripheral Device; PE Server HWT
Installation of a Dell Server, Storage or Peripheral Device, Blade Enclosure
Installation of a Dell Server, Storage or Peripheral Device, Rack Peripheral LWT
installation of.a'Dell Server, Storage or Peripheral Device, Rack Peripheral MWT
Installation of a Delt Server;- Storage or Peripheral Device, Rack Peripheral HWT

[+-]
=4
-

[Instaliation of Blades inta an Fxistirig Dell PowerEdge Enciosure; 16 Blades

[Installation of Blades into an Existing Dell PoweiEdge Fnclosure, 16 Blades

[installation and Inspection of a Dell Powerkdge Server

'|Installati0n-and Inspection of a Dell PowerEdge Server

.|Upgra:d:e of Dell PowerEdge Senre_r.

|Upgrade of Dell P_owefEd_ge_ Server .

{In_stall_é_tion' of 2 Dell Power_édgé Rack

| Installation of a Dell PéwerEdge Rack




De-Installaticn of a Server, Storage or Peripheral Davice, PE Sérver LWT, QLX 5 149

De-Installation of a Server, Starage or Perigheral Davice, PE Server:MWT, QLX 5 199
De-Instaliation of a Server, Storage or Peripheral Device, PE Server HWT, -QLX 5 299
De-Installation of a Server, Storage or Peripheral Device, PE Server LWT, UNY s 149 |
De-Installation of a Server, Storage or Peripheral Device, PE Server MWT, UNY 18 19%

De-Installation of a Server, Storage or Peripheral Device, PE Server HWT, UNY

Installation of a Dell Péwerﬁagé 'S_erver;and' Microsoft Windows 05, LWT '

5 549
Installation of a Dell PowerEdge Server and Microsoft Windows 0S5, MWT $ 399
Installation of a Dell PowerEdge Server and Microsoft Windows 05, HWT $. 649
nstallation of Dell PowerEdge Server and Microsoft Windows 05, Blade s 449
Installation. of Microsoft Windows Operating System on a Dell PowerEdge Server 5 209

installation of a Dell PowerEdge Server-and Microsoft Windows 05, LWT k1
Installation of a Dell FowerEdge Server and Microsoft Windows 05; MWT 5
Installation of a Dell PowerEdge Server and Microsoft Windows 05, HWT 5 649
3
3

installation.of Deli. PowerEdge Server and Microsoft Windows 08, Blade
Installation of Microsoft Windows Operating System on-a Deli PowerEdgé Server

lP_cwerEd_g_e M1000e Blade Implementation

.Remote Implementation-of a Dell PowerEdge VRTX

Installaticn and implementation of a Dell PowerEdge VRTX

Implementation of a Microsoft Cluster 1-2 Hosts $ 1,250
Imptementation of & Microsoft Cluster 3-4 Hosts $ 1,700
Impiementation of & Microsoft Cluster up to 8 Hosts $ 2,600
Implementation of Additionat hosts into:a Microsoft Clustér - 2 Host add-on * S 695

After Hours Work -Add-On* - WWTS (QEX) g 210
After Hours Warlk:. Add-0n*- Unisys S. 210

[EDT After Fours Surcharge for Weekend and Holiday [§ 2400}

Remote Imptementation:of a Microsoft Exchange Server '$71,550.00
Remote Migration of a Mitrosoft Exchange Server $ 3,090.00
Remote Migration of aServer.to a New Server and Operating System & 1,999.00
Remote In_;tallation_ of an Operating System:on a Dell PowerEdge Server 5 299.00
Remote Installation of an Operating System on a Dall PowerEdge- Server S 299.00.
Remote Installation of SBS on a Dell PowerEdge Server S 699.00
Remmote Services After Hours (US/CAN) ¥ 599.00
Reimote Migration of SBS on a Dell PowerEdge Server $72,267.00
Remate Irfgl_eﬂen’tatidn' of SBS Essentials on a Dell PowerEdge Server §_ 1,000.00

aDell Powerﬁ_onnect Switch’ . . S 199

Installation.

Installation of a Dell Force10-Switch 5 199
Instaliétion of a Dell PpWerCo_nne_ct Smtch — $ ..1 99
Instalfation of a Dell Forcel10 Switch 5 199

Install and Imple‘méht of a Dell Netwark Switch, Laye'r 2, T Forca1Q S-.Sefies_ or 1 PoWerCo'r_'mé’c’t . . -S--. 1,399 |
|Install and Implement-of-a Dell Network Switch, Layet 2, 1 Force10 5-Series or 1 PowerConnect, -Add-On * % 399




Install-and Implement of & Dell Network Switch, Adv Layer 2, 1 Force10-5-Series or 1 Powe'rl:onnect”

s
Install and Implement of a Dell Network SWltCh Adv Layer 2, 1. ForceiQ 5-Serfes or1 PowerConnect Add On* 5 449
Install and Implement of a Dell Network Swm:h Layer3 1 Force10.5- Senes or 1 PowerConnect 5 1,999
iristall and Impltement.of a Dell Network Switch, Layer 3, 1 Forcel0 S-Series or 1 PowerConnect; Add-<On ™ S 449
Install and Implement of a Dell Network Switch, Layer 3, 2 Addl Force10 E-S¢ries Blades, Add-On * $ 599
Instali and Implement of a Dell Netwark Switch, Layef 3, 1 Force10-C-Serfes Chassis and 2 Blades 5 2,599
Install and Implement of a Dell Network Sw1tch Layer3, 2 Addl Forcew C Sertes Blades, Add On s 549
Install and Implement of a Dell Network- Swrtch Adv Layer 3,1 Forcé10 5- Senes ar 1 PowerConnect S 2,199
Install and Implemerit-of a Dell Network Switch, Adv Layer 3, 1 Force10 S-Series of 1 PowerConnect, AddsOn* s 499
Install and Implement of a Dell Network Switch, Adv Layer-3, 1. Force10 Z-Series Switch S 3199
Install and Implement. of a Dell Network Switch, Adv Layer 3, 1 Force10 Z-5Series Switch, Add-On* 5 699
Install and Implement of 2 Dell Network Switch, Adv Layer 3,1 Force10 E-Series Chaséfs and 2 Blades § 2,999
Install and Implement of a Dell Network Switch,. Adv Layer 3, 2 Addl Force10 E<Seriés Blades, Add-On ™ 3 649
Install and Impiement of a Dell Network Switch,:Adv Layer 3,1 Force10.C-Series Chassis and 2 Blades s 2,799
install and Implement of a Dell Netwerk Swrtch Ady Layer 3, Addl Forcell) C- Serles Blades, Add On 5 599
Implement of a Dell Network Switch Access.Control $
Implement of a Dell Nétwork Switch Multicast $
Impteniert .of a Dell Network Switch QoS S
$

Implement of a Dell Network Switch Resrllency

Install and Implement of a Dell Network SW‘!tCh - ISCSI .up to 2 Force10 S Series or 2 PowerConnect Swrtches

$ s
Install and Implement of a Dell Network Switch, i5CSI, upto 2 Force10 Z-Series Switches $ 2,599
Install. and Implement of a Dell Network Switch,15CSI, upte 2 Farce 10 E-Serias Chassis and 2 Blades $ 2,399
lnstall and Implement of a Dell Network Swrtch lSCSl upto 2 Forcel( C Serles Chassrs and 2 Blades S 2,199
Installatron and Implementation of @ Dell SochALL Network Securlty NSA $ 3,999
Installation and Implementation of a Dell ScnicWALL Network Security - E-Class and SuperMassive 9000 5 4,99
Installation and Implementation of a Dell SonicWALL Network Security - High Availability 5 2,999
Remote Implementation of a Dell SonicWALL Networking Security. - TZ ¢ 306.
Remote ]mplementatron ofa DeII SonIcWALL Networkmg Secunty NSA 5 1,365
Installatlon and Implementatron of a Dell PowerConnect W Senes Wireless Network Small 5 5,999
Installation and Implemeritation of a Dell PowerConnéct-W Series Wireless Network - Medium 5 11,878
Installation and Implementatioi of a Dell PowerConnect-W Series Wireless Network - Large $ 29,817
Installation and Imiplémentation of -a.Dall PowerCannect-W Serjes-- Redundant or additional Controtter 5 2,999
Installation of up to additional eight (8) Dell PowerConnect-W Series Wireless jndoor APs $ 2,428
Installation of up to additional eight (8} Dell PowerConnect-W Series Wireless outddor APs with integrated antennas § 4,434
Installation of up to additional eight (8} Dell PowerConniect-W Series Wireless outdoor APs with external -antennas 5 5

Installation and Implementation of a Dell PowerConnect FCoE Device, 1 Device, up to12 Hosts

Installation and Implementation of a Dell PowerConnect B-DCX Series Device, 2 Devices:

Installation and Implementation of a Dell PowerConnect B-DCX Series Device, 2 Additional Devices

After Hours Work Add-0a* - QualXsSery

After Hours Work Add-Or* - Unisys

@T"After Houirs Surcharge for Weakend and Holiday

Remoté Implementation of an Ethernet Switch

Remote Implementation of a Fiber Channél Switth:

Remote Services After Hours (US/CAN}

|Impl_eme_ntation'of a ¥YMware Operating System




mblementaﬁdn of a YMware VirtualCenter Server Software

Installation ahd-Remgte Implementation of a.3-2-1

4,599,00

installation and Implementation-of Dell Equailegic 3-2-1 for vSphere

$

8,300

[installation anid Implementation.of HPE Solution Using RHEL 05 w/ 1 Admin-Node, 4 Compute Nodes S K,499
install and Implement of HPC Selution Using RHEL-0S, 2 Compute Nedes wi Ethernet Add-0n * & 459
Install and Implement of HPL Solutfon Using RHEL 0, 2 Computé Nodes w/infintband/Etternet Add-On* % 549
Install and Implement of HPC Salution. Using RHEL; PC or 1B Switch-Add-Cn * 5 349
Install and Implement of HPC Solution. Using RHEL, PowerEdge C410X-Expansion Chassis - Add-On * 5 489 .

Installation and mplementation of Dell HFCC HFS Storage Solution § L 75

Installation and lmplementation of Dell HPCC HA-NFS Storagé Solution 4 5,908
Installation and implementétion of Dell HPCC HA:NFS: 144/288TE Storage Solution 5 6,151
Installation and Implementation of Dell HFCC HA-NFS 576TB Storage Solution $ 7,552
Instatlation and !mplementation.of Dell HPCC HA-NFS 115278 Storage Solution 5 9,150
Installation and implementation of Dall Active Infrastructure for HPC Life Sciences S 16,267

Instaflation and Implementation of Dell HPC Tiered Storage Selution, attached to 1 NS5 HA Solution

Installation and Implementation of Dell HPC Tiered Storage. Sclution, up to Z Tape Libraries Add on

[EDT After Hours éUrcHérge or




Dektp _n| P

4-9269

934-8009

934-9029

934-9020

934-9039

3 4483 | persysiem
Desktop De-Install 5 10.44 | per sysiem
New: Peripheral Install 1.00¢ 1S 13.21 | persysiem
Hard Drive. Removal 1,000 |$ 13.21 | per system
Asset Tagging 1,000 15 - pér systam
Peer to Peer Data Migration 1,000 |% 14.54 { persystem
Atiended Imaging via CD 1,000 | % 16.52 | persystem
Addt'l 1GB Data Migration 1,000 |$ 5.96 | per systen

834-9059

934-8979




Catégory .Short Description

. VMware vSphere Install Configure Manage — Open Enrolimeént
Microsoft Office 2010 Starter Pack with Live Tutor
Windows 7 and Office 2010 Web based training with Live Tutor
W_indows-'S:T"raining for Corporate User
PowerEdge - What's New for Dell PowerEdge™ 12G Servers {web-
based/self-paced training)
PowerEdge - Implementing & Managing Your Dell PowerEdge Servers -
at Delt Campus. ' '
PowerEdge - Implementing & Managing Your Defl PowerEdge Servers -
at cutomer site

Price
3,840.00
-20.00
25.00
15.00

169.00
2,795.00.

15,000.00



Exhibit D
Warranties

Limited Hardware Warranties

Dell-branded hardware products purchased in thie U.S. or Cariada may come with a 90-day, 1- -year, 2-
year, 3-year, 4-year, 5-year or other limited hardware warranty. Dell may offer different delivery
methods for warranty service, including but not limited to parts and preduct: dispatches, mail-in service
and in-home service. Renewals and:extensions of vour limited hardware warranty may also be available
after you purchase your product(s). To determine the warranty that came with your hardware
praduct{s), or the warranty renewal or extension that you purchased, see your packing slip; invoice,
receipt or other sales documentation. Some components of the hardware you purchased may have a
shorter warranty than that listed on your packing slip, invoice, receipt or other sales documentation.
Additional details related to warranty duration are listed below.

What is covered by this imited hardware warranty?

This limited hardyare warranty covers defects in materials and workmanship in your Dell-branded-
hardware products, including Dell-branded peripheral products.

What is not covered by this limited hardware warranty?

This limited hardware warranty does not cover:

s Software,. including, without limitation, the operating system and software added to the Dell-
branded hardware products through. our factory-integration system, third- -party software or the
reloading of software

= Non Dell-branded produicts and accessories.

% Problems: that result from:

» External causes such as accident, abuse, misuse or problems with electrical poweér

« Servicing not-authorized by Dell

» Usage that is hot in accordance with product instructions

« Failure to follow the product instructions or failureta perform preventive mainteriance

= Problems caused by using accessories, parts or components not supplied by Dell

= Products with missing or altered Service Tags or serial numbers

= Products for which Dell has not received payment

= Normal wear and tear

FOR COMMERCIAL CUSTOMERS (INCLUDING SMALL MEDIJIM AND LARGE BUSINESS AND ‘GOVERNMENT
AND PUBLIC SECTOR CUSTOMERS) AND RESELLERS This paragraph applies if you purchase Dell
products: for resale or for commercial or professional purposes, DELL'S RESPONSIBILITY FOR DEFECTS IN
MATERIALS OR WORKMANSHIP [S LIMITED TO REPAIR OR REPLACEMENT OF THE PRODUCT AS SET FORTH
IN THIS WARRANTY STATEMENT. EXCEPT FOR THE LIMITED WARRANTY EXPRESSLY STATED ABOVE FOR
DELL-BRANDED PRODUCTS, DELL PROVIDES NO WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED,
INCLUD]NG BUT NOT LIMITED TO ANY WARRANTY OR CONDITION {1} OF MERCHANTABILITY '
MERCHANTABLE QUALITY, FITNESS FOR A PARTICULAR PURPOSE, PERFORMANCE, SUITABILITY OR NON-
INFRINGEMENT; {2) RELATING TO ANY THIRD PARTY PRODUCT OR SOFTWARE; OR {3) REGARDING THE

RESULTS TO BE OBTAINED FROM THE PRODUCT OR SOFTWARE. DELL EXPRESSLY DISCLAIMS ALL.
WARRANTIES AND-CONDITIONS NOT STATED IN THIS LIMITED WARRANTY.

FOR CONSUMERS. This paragraph-applies if you purchase Dell, products that are normally used for’
personal, famiily or household pUrposes..




THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH
'VARY FROM STATE TO: STATE 'PROVINCE TO PROVINCE OR JURISDICTION TO JURISDICTION,

DELL'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE IS LIMITED TO REPAIR OR
REPLACEMENT AS SET FORTH IN THIS WARRANTY STATEMENT,

TO THE EXTENT NOT PROHIBITED BY LAW N YOUR STATE, PROVINCE, -JURISDICTION OR COUNTRY, THIS.
WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES
REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED:.

EXCEPT FOR THE EXPRESS: WARRANTIES CONTAINED IN THIS WARRANTY STATEMENT AND TO THE
EXTENT NOT PROHIBITED BY LAW, DELL DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS
OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING. WITHOUT LIMITATION, WARRANTIES OF.
MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND
WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES,
JURISDICTIONS OR COUNTRIES DO NOT ALLOW. DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS,
SO THIS DISCLAIMER MAY NOT APPLY TQ YQU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE
UNITED STATES, CANADA {AND ITS PROVINCES) OR-OTHERWISE, DELL LIMITS THE DURATION AND
REMEDIES OF SUCH WARRANTIES AND .CONDITIONS TO-THE. DURATION OF THIS EXPRESS LIMITED
WARRANTY {AS REFLECTED ON YOUR PACKING:SLIP, NVOICE, RECEIPT OR OTHER SALES
DOCUMENTATION) AND, AT DELL'S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED BELOW.
SOME'STATES, PROVINCES, JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG
AN IMPLIED WARRANTY -GR CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT
APPLY TO YOU.

ND WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE. LIMITED
WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISD!CTIONS OR COUNTRIES DO NOT’ _
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRAN_TY LASTS, SO THIS LIMITATION MAY NOT APPLY
TOYOU.

FOR ALL CUSTOMERS. WE DO NOT ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN THIS
LIMITED HARDWARE WARRANTY, AND WE.DO NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT
BEING AVAILABLE FOR USE, OR FOR LOST OR-DAMAGED DATA OR SOFTWARE. DELL DOES NOT WARRANT
THAT THE OPERATION OF ANY DELL PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE. OUR LIABILITY
WILL BE NO MORE THAN THE AMOGUNT YOU PAID FOR THE SPECIFIC PRODUCT THAT 1S THE SUBJECT OF A
CLAIM. THIS 1S THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE,

SOME. STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO-THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU,

How long does this limited hardware warranty last?

This limited hardware warranty.lasts for the time period indicated on your packing slip; invoice or
receipt except for the following Dell-branded hardware:

= All variants of ioDrive NAND Flash devices carry the (éngth.of the limited tardware warranty
coverage for the Dell system with which the ieDrive NAND Flash: device-is shipped. ioDrive NAND
Flash devices are'not eligible for purchase of extended warranty coverage beyond a total of 5
years of coverage from the ongmal shipmerit:date. Additionally, NAND Flash devices use a
silicon technology which has a maximum number-of physical bytes which-can be written to the-
device (the "Rated Life"). The-applicable limited hardware warranty covers failures dueto:
defects in workmansmp and/or materials, but does not cover problents related to the device
reaching its maximum Rated Life. ioDrive is a registered trademark of Fusion-io.

» As part of standard.portable configuration, batteries carry a base 1-year limited hardware
warranty regardiess of the length of the system warranty In addition, for some products, a



customer has the option of purchasing a battery that comes with a 3-year limited hardware
‘warranty.

= The-warranty for a print head that is included as original equipment in the Dell mobile printer is
for parts enly and is effective for a periad of 1 year after the date of purchase of the printer or
1000 prints of printer usage, whichever occurs first.

« Your Series 5, 6 or 7 PERC contraller battery may provide up to 72 hours of controller cache
memory backup power when new. Under the 1-year limited hardware warranty, we warrant that
the battery will provide at least 24 hours of backup coverage during the 1-year limited hardware
warranty period,

+  Your Series: 8 PERC controller battery comes with a 3-year limited hardware warranty, which
cannot be extended beyond. 3 years.

+ Projector lamps carry a 90-day limited hardware warranty.

+ Dell-certified and Dell-branded memory purchased separately from a Dell system (‘Dell-Certified
Memory"} carries a lifetime limited hardware warranty.

» The limited hardware warranty for monitors purchased independent of a systém lasts for the
time period-indicated on yout packing slip, invoice, receipt of other sales documentation.-
Monitors purchased with a. system are coverad by the system limited hardware warranty

= The l1m1ted hardware warranty for a Dell exteérnal hard disk drive purchased simultaneously with
a system lasts for the longer of (a) 2 years; or (b) the duration.of the system’s limited hardware
warranty.

+ PDAs, earphones, and remote-inline controls carry a 1-year limited hardware-warranty

= Other add-on hardware carries the longer of either a 1-year limited hardware warranty for new.
parts and a 90-day limited hardware warranty for reconditioned parts or,: for both new and
reconditioned parts, the remainder of the:warranty for the Dell product on which such parts are.
installed.

= SATA hard drives in PowerEdge PowerEdge 5C and Powervault systems launched oh or after
March 24, 2009 (e.g. PowerEdge T110, PowerEdge T310, PowerEdge T410, PowerEdge T610,
PoweiEdge. T710, PowerEdge R210, PowerEdge R310, PowerEdge R410, PowerEdge R510,
PowerEdge R610, PowerEdge R710, PowerEdge M610, PowerEdge M710 and PowerVault NX30_0).
carry the lesser of either a 1- -year limited hardware warranty or the length of the limited
hardware warranty for the Dell system with which the SATA hard drive is shipped. Service
offerings. may be available to-extend.the SATA -hard drive warranty period on these systems for
an additional fee.

= Select PowerConnect products carry.a lifetime limited hardware warranty with Basic Hardware
Service (repair or replacement) for as long as you own the product, The PowerConnect products
covered by the lifetime limited hardware warranty are: the PowerConnect 2800 series, the
PowerConnect 3500 series, the PowerConnect 5500 series, the PowerConnect 6200 series, the.
PowerConnect 7000 series and the PowerConnect 8000 series. See
www.dell.com/ LifetimeWarranty for more details,

» Select PowerConnect products carry an Extended Life Limited Hardware Warranty with.Basic
Hardware Service, which extends until 5 years after end-of product model sales, subject to the
specific clarifications and limitations listed below. The Extended Life Limited Hardware Warranty
dees not irclude- conﬁgurahon or other advanced service provided-by Dell ProSupport; The
Extended Life Limited Hardware Warranty is not transferrable,

Clarifications and limitations pertaining to products with Extended Life Limited Hardware Warranty

« B-Series FCX / FCXs - Internal power supply and fans are covered; however; warranty excludes
removable optics and LEDs.

s J-Series EX4200 - Warranty does not include optics and limitsfan and power supply to 5.years
from date of purchase.




W-Series-Access Points: W-AP92/93/93H, W-1AP92/93, W-AP104/105, W-1AP105, W-AP124/125,

W-AP134/135, W-IAP134/135 - Warranty limits any power supply, antennae. or accessories to 1
‘year from date’ of purchase,

Enterprise-Value, Read Intensive and Slim $SD.Class Drives are not eligible for purchase of
extended warranty coverage beyond 3 years.

= Dell power distribution units (PDUs), KMMs and UPSs purchased independent of a system carry a
3-year limited hardware warranty. Det( PDUs, KMMs, and UPSs purchased with a system-are.
covered by the greater of 3 years or the term of the system limited hardware warranty, with the
exception of the UPS. battery limited hardware warranty, which is limited to'3 years.

+  All variants of PowerEdge Express Flash PCle 55D SLC devices carry the length of the limited
hardware warranty coverage for-the Dell.system with which the PowerEdge Express Flash PCle
SSD-SLC device is shipped. PowerEdge Express Flash PCle'SSD SLC devices are not eligible for
purchase of extended warranty coverage beyond a total of 5 years of coverage from the original
shipment ¢ date. Additionally, PowerEdge Express Flash PCle 55D devices use a silicon. technology
that has a maximum number of physical bytes that can bé written to the device {the "Device
Life"}. The-applicable limited hardware warranty covers failures due to defects in workmanship
and/or materials, but does not cover problems rétatéd to the device reaching its maximum
Device Life.

The limited hardware warranty on all Dell-branded products purchased directly from Dell begins on the
date of the packing slip, invoice, receipt or other sales documeritation. For products purchased from
“third pérty retdilers or resellers, the limited hardware warranty begins on the dateé of your original
sales receipt. The warranty period is not extended if we repair or replace a warranted product o any
parts. Dell may change the availability of limited hardware warranties, at its discretion, but any
changes will not be retroactive,

What do | do if | need warranty service?

Before the warranty expires, please ¢ontact us or our authorized representatives’according to the
following table. Long distance telephone carrier charges may apply. Please also have your Dell Service
“Tag or arder number availabile.

If you purchased through a retailer {(net directly from Dell}, you may be required to provide Dell with
your original sales rece1pt fram your purchasé te receive any warranty service from Dell.

tf you purchased through Best Buy, you must have all original sales receipts from your purchase to
receive any warranty service at a.Best Buy store. For Canada, if you purchased through Future Shop,-
you must have all original sales receipts from your purchase to receive ary warranty service at'a Future
Shop store.

individual Home Consumers: U.S. Only

Hardware Warranty Support 1-800-624-9896.

Customer Service 1-800-524-9897

Best Buy Customers. Carry your Dell notebook, Déil
deskiop, or Dell monitor
purchased with g Dell deskiop,




{Into any Best Buy store. Visit
www. besthuy.com to locate the
nearest Best Buy store.

Wireless Service Provider 1-800-308-3355

Your wireless service provider
may also be-able to provide .
hardwaré warranty sefvice on
your Dell smartphone or tablet.

Individual Home Consumers who
purchased through.an Employee Purchase
Program:

Hardware Warranty Support and Customer 1-800-822-8965
‘Semvice '

Home and Home Office Customers:

Hardware Warranty Support and Customer | 1-800-456-3355
Service

Small, Medium, Large or Global
Commercial Customers, Healthcare
Customers, and Value-Added Resellers

{VARs):
Support and Customer Service 1-800-822-8985
Government and Education Custorers:
| Suppert and Customer Service 1-800-234-1490
Dell-Certified Memory 1-800-BUY-DELL
Alienware
Hardware Warranty Support and Customer 1-800-ALIENWARE'
Service i
Contsct Phone {Canada Ohly}
Individual Heme Consumers, Home-Office; 1-800-847-4086. N
All'Business, Government, Education 1-800-387-5757
Customers and Value Added Resellers
(VARs):
Best Buy Customers Carry your Delt notebook, Delt |

desktop or Dell moniter
purchased with & Dell.desktop’
into:any Best Buy store. Visit
www.bestbuy.ca to locate the

i nearest Best Buy store.

Future Shop Customers. Carry:your. Dell notebook, Dell
deskiop or Dell monitor
purchased with 'a Dell deskiop.
into.any Future Shop store. Visit
wwnw. futureshop.ca to locate the
nearest Future Shop stare.

what will Dell do?

Prior to contacting Dell, please consult your Qwner's Manual or http://support.dell.com for
troubleshooting advice and directions on running hardware diagnostics.




Upon contacting Dell technical support, you will be required to-engage in a remote diagnosis session
‘with the tech support agent to help determine the cause of your issue. Remote diagnosis may involve
customer access to the inside of the preduct.and muitiple or extended sessions. If the Dell technical
support agent determines-that your issue is'the result of a defect in materials or ‘workmanship but the
“issue is not able to be resolved remotely, Dell, at its.sole discrétion, may dispatch a replacement part
to you, arrange for you to sefid your product or defective part back 16 Dell's repaii depot or réplace the:
part or .product with a comparable part or product that may be new or refurbished. If the Dell timited
hardware warranty for your product.includes in-home warranty service, then Dell may also elect to
d1spatch a service technician to your location to perform the repair or replacement (see !mportant
Information about In-Home Warranty Service After Remote Diagnasis below),

If we determine that the problem is not covered under this limited hardware warranty, we may be-able:
to offer you sérvice alternatives on a fee basis.

We use new and refurbished parts made by various manufacturers in performing warranty repairs and
in bu1[d1ng replacerment parts and products. Refurb1shed parts and products are parts or products that
have been returned to Dell, somé of which were never used by a customer. All parts-and products are
“ihspected and tested for quality. Replacement parts and products-are covered for the remaining period
of the limited hardware warranty for the product you purchased. Dell owns all parts removed from
repaired products and, in-most-instances, you will be.required to return defective parts.to Dell.-

Dell may use authorized representatives to provide any of the technical support or repair services
under this limited hardware warranty.

Important Information about Returning Products to Dell for Repair or Reptacement.

For mail-in warranty sérvice (shipping included): Upon a determination by a Dell technical support
agent that your- product. should be returried to Dell for repair or replacement packaging, shipping
instructions and a pre-paid shipping waybill will be sent to you. Upon receipt of the shipping supplies,
you must package the product in.the material required and call the carrier designated on.your shipping
instruttions to arrange a pickup time. As long as you follow our shipping instructions, we. will | pay
staridard. shipping charges for- shipping the preduct in for repair and for shipping it back to you'if you
use an address in the United States (excluding Puerto Rico.and U.S, possessions and territories) or in
Canada {in respect of systems registered in Canada). Otherwise, we will ship the product to you freight
collect.

If your warranty does not include mail-in warranty service (shipping included), then we will issue a
Return Material Authorization Number that you must include withyour return. You must return the:
products to us in their original or equivalent packaging, prepay shipping charges and insure the
shipment or accept the risk if the product is lost or damaged in shipment. We will return the repaired
or replacément products to you. We will pay to ship the repaired or replaced products to youif you use-
an address-in the United States (excluding Puerto Rico'and U.S. possessions.and territeries) or in
Canada (in respect of systems registered in Ganada). Otherwise, we will ship the product to you freight
cotlect.

When you contact us regarding certaiti products, such as smartphiones or tablet products, we may offer
to- ship you a replacement product prior to receiving your original product back. In such instarice, we
may require avalid crédit card number at the timé&you request a replacement product. We will not
charge or invoice you for the replacement product as.long as you return the original preduct to us
within 10 days of your receipt of the replacement product and we confirm that your product issue is
coverad under this limited hardware warranty 1f-we do not receive your orlglnal product within 10
days, we will charge your credit card or inveice you for the then-current standard price for the
product. If upon receipt of your original product, ‘we determine that your product issue is riot covered
under this limited hardware warranty, you will be giveh the opportunity to return the replacement
unit, at.your sole expense, within 10 days from the date we contact you regarding the lack of coverage
for your issue or we will charge to your credit card or invoice you the thes- -current standard price for
the product. In addition,. if you fail to pay Dell the amounts due in connection with such an invoice,
Dell may suspend your limited hardware warranty support until the invoice amount is paid. A



suspension of your limited hardware warranty for failure to properly return a product or to pay an.
ifvoice will not toll the term of your limited hardware warranty &énd the l1m1ted hardware warranty will
still expire in accordance with its original term.

NOTE: Before you ship the product(s) to us, make sure to back up the data on the hard drive(s) and
any other storage device(s} in the product(s). You are responsible for removing any confidential,
proprietary or personal information and removable media such &s SIM cards, floppy disks,
DVDs/CDs, or PC Cards regardless of whether a technician is also providing in-home or .on-site
assistance. We are not responsible for any of your confidential, proprietary or personal
information; lost or corrupted data; data or voice charges mcurred as a result of failing to remove.
all SIM cards; or damaged or lost removable media. Please, only include the product components
requested by the phohe technician,

Important Information about Part Dispatches by Dell:

For some issues, Dell may dispatch a new or refurbished part for you-to replace a defective part, if we
agree that the-defective part needs to be replaced. You must return the defective part to Dell. When
you contact us, we may offér to ship you a replacement part prior to recgiving your ongmal part back.
In such instance, we may require a valid credit card number at the time you request a replacement
part. We will'not charge or invoice you for the replacement part as long as you return the original part
to-us within 10 days of your receipt of the replacement part. Failure to timely return the defective
part to Dell in accordance with the written instructions provided with the replacement part. may result
in the suspension of your limited hardware warranty support or-a charge to your credit card or invoice
in the amount of the then-current standard Dell price-for that part, A suspension of your limited
hardware warranty for failure to properly return a part will not toll the term of your limited hardware
warranty and thie limited hardware warranty will still expite in.accordance with its original term.

We will pay to ship-the part to you if you use-an address in the United States (excluding Puerto Rico.
and U.5.. possessions and- territories) orin Canada (in respect of systems registered in:Canada}.
Ctherwise, we will ship the part freight collect. We will-also include a prepaid shipping containér with
each replacement part for your use in returmng the replaced part to us.

NOTE: Before you replace parts, make sure to back up the data on the hard drive(s) and any other
storage device(s} in the product(s). You are respons1ble for removing any confidential, proprietary
or personal information and removable media such as SIM cards, floppy disks, DVDs/CDs or PC
Cards regardless of whether a technician is also providing in-home or on-site assistance. We are
not responsible for any of your confidential, proprietary or personal’ information; lost or corrupted
data; data-of voice charges incurred as.a result of failing to remove all SIM cards; or damaged or
lost removable media. When returning parts to Dell, please only include the product components
requested by the phone technician,

important Information about In-Home Warranty Service after Remote Diagnosis:

If the Dell limited hardware warranty for your product includes in-home warrarity service, then if Dell
determmes that your issue is covered under this limited hardware: warranty and the techniciari cannot
correct your problem over the phone or, if applicable, by dispatching a part or replacement product to
you, then Dell may dispatch a service technician to your location within the United States (including
Puerto Rico, but excluding the other U.S. possessions and terrltones} or-in. €anada {in respect of
systems registered in Canada). Please tell the techiician the full address of your system’s location,
Both the performance of service and service response times depend upon the time of day-your call is
received by Dell, the service alternative you purchased, parts availability, geographical restrictions,
wedther condmons and the terms of this limited -hardware warranty. An adult must be present at all
times durmg the service technician's visit. You must grant the service technician full access to the
system and {at no cost to Dell) have working space, electnmty and a local telephone tine. If these
requirements are lacking, Dellis not obligated to provide service. In-addition, Dell is not obligated to
provide service if you fail to provide an environment’ that is conducive to computer repair;. 1ncludmg for
example, if you insist-on service to be provided at varying locations, if you fail to property restrain a
pet, if you threaten our technician either verbally or physwaliy, or if your location of the general area




where the system-is located is dangerous, infested with insects, rodents, pests, biohazards, human or
animal excrement and/or chemicals as reasonably determined to.be unsafe by our technician. If you or
your authorized representatwe is not at-the location when the service technician arrives; the service
technician will not be able to service your system and you may be charged an additional amount for a.
follow-up service call,

If the telephone technician determines that your system needs a replacement part, you authorize the
ori-site technician to act as your service agent to handle the delivery and return of the warranty parts.

necessary to render on-site repairs. You may incur 4 charge if you fail to ailow the on-site technician to

Feturii nonsworking/unused units/warranty parts to Dell.
What if | purchased a service contract?

I'f._y.our se_r\;'i_ce contract is with Dell, service will be pravided to you under the terms of the service
agreement. Please refer to that contract for details on how to obtain service.

If. you-purchased through us, a-service contract with a third- -party service provider, please refer to that
cantract for details on how to obtain service.

See www.dell.com/servicecontracts for more details,

May I transfer the limited hardware warranty?

Limited hardware warranties ¢h systems may. be transferred if the current owner transfers ownership
of the system and records the transfer with us. The limited hardware warranty on Dell-Certified
Memiory may not be transferred. You may record your transfer by going to Dell's Web sites

Home- and Home htip: Nsupnort dell corn/‘support/tomcs!global aspx/support/change order/tag, transfer?c=
Qffice:. usftes<19&l=enks=dhsfi - ck=mn !
Small & Medium htip:/ /support.deli.com/support/topics/global. aspx/support/change_order/tag_ transfer?c= ’
Business: ustcs=04&|=enfs=hsdf-ck=mn !
Large Enterprise: http:/ /support.dell.com/support/ topics/global aspx/ support/change: order/tag transferic= |

usfics=555&|=enfis=biz&-ck=mn

Federal Government: http: ! fsupport, dell.com/suppert/topics/alobal. aspx/support /change order/tag: transferle=

uscs=RC1009777&|=enks=fed&-ck=mn

State and L'oc_al_" 'http:.f /support. dell.com/support#topics/global. aspx/support/change_order/ tag .transferic=
Goverhment: us&c§=RC97821-9&{=en&'s="s{:d;&-~ck:jmh_:
Higher Education: httpi//support.dell.com/support/ topics/ global.aspx/support/change order/tag transfer?c=

usfcs=RCI56904 & =enfs=hied&-ck=mn

K-12 Education: http://support.dell.com/support/topics/giobal.aspx/support/¢hange ordet/tad transfer’c=

us&cs~RC108471 9&|=enfs=k12&-ck=mn

Healthcare: hitpr//support. dell.com/support/ topics/global.aspx/support/change_order/tag_transferlc=

usfcs=RCI68571&l=enfs=heak -ck=mn

For Canadian customers, you may record your transfer by going to Dell's Canadian website:
http://www1.ca.deli.com/content/topics/reftopic.aspx/gen/ccare/en/ccare_information?c=catl=ent
s=gen

If you do not have Internet access, call your customer care representative or call 1-800-624-9897.

All requests to transfer ownership are at Dell's sole discretion. All such transfers will be subject to the
terms.and conditions of the original service or limited hardware warranty agreement and Dell's.
applicable terms and conditions of sale located at www.dell.com/terms(for US.

customers), www.dell. calterms (for Canadian customers - English) or www.dell. ca/cond1t1ons(for
Canadian customers - French). Dell canhot guarantee the authenticity of the products, limited
warranties, service or support, or the accuracy of the listings 6f products you purchase from a third
party.




Dell Printer Consumables Limited Warranties

The following sections describe the limited warranty for Dell-branded and NextLifeTM Ink by Dell
printer consumables {ink cartridges, toner cartridges, photo print packs, and photo paper) for the u. S
Canada, arid Latin America. Refer ta the appropriate limited warranty accordingly.

Consumables Limited Warranty (U.S. and Canada Only)
Detl Ink

Dell warrants to the original purchaser of genuine Dell-branded ink cartridges that they will bé free
from defects in material and workmanship for two yéars-beginning on the date of invoice. Dell warrants
to the original purchaser of NextLife ihk cartridges that they will be free from defects in material and
‘workmanship for one yéar beginning on the date of invoice.

Taner

Dell warrants to the original purchaser-of genuine Dell-branded toner cartridges that they will be free
from defects.in material and-workmanship for thelife of the cartridge under normal use and starage.
conditions.

Llfet1me toner warranty applies to the original toner only and .does not apply to refilted or
remanufactured toner cartridges..

Deti Paper:

Dell warrants to-the original purchaser of genuine Bell Préemium Photo Paper and phato print packs that
they will be free from defects in material and. warkmanship for 30-days beginning on the-date of
invoice.

If any of these products prove defective in either material or workmanship, they will be replaced:
without charge during the limited warraity period if returned to Dell. You must first call our toll-free
number to-get your réturh authorization. In the U.S., call 1-800-822-8965; in Cariada, catl 1-800-387--
5757, If we are not able to replace-the product because it has been discontinued or'is nat available, we
will either replace it with a comparable product or reimburse.you for the cartridge purchase cost, at
Dell’s sole option. This limited warranty does not apply to product-damage resulting from misuse,

abuse, accident, cartridge refilling.or remanufacturing by customer, neglect, mishandling, or incorrect
e_nwronment_s

Limited Lifetime Warranty for Dell-Branded Tape Media

Dell warrants to you, the end-user customer, that this product will be free from defécts in material
and workmanship far the lifetime of the product, if it is properly used and maintained. If this product
proves defective in either material or workmanshIp, Dell,.at its option, will (a) repair the product, {(b)
replace the product or (¢} refund the purchase price of. the product, provided that the product has
been returned to Dell with proof of purchase, such as a purchase order, invoice, or sales receipt. You
must first contact your local Dell support. representatwe for your authorization gption. To contact youir
local support representative, please visit www.dell.com, choose your country: using the drop down
menu located at the top of the page and then click on services and support. This limited lifetime-
warranty does not apply to failure of the product resulting from misuse, abuse, accident, neglect or
mishandling, improperly adjusted or maintained drives, incorrect environments or wear from ordinary
USE.

THIS LIMITED LIFETIME WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSQ HAVE OFHER.
RIGHTS WHICH VARY FROM STATE TO STATE, JURISDICTION TO JURISDICTION OR COUNTRY TO
COUNTRY. DELL'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN' HARDWARE IS.LIMITED TO
REPLACEMENT AS'SET FORTH IN THIS LIMITED: LIFETIME WARRANTY STATEMENT. EXCEPT FOR THE
EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY STATEMENT, DELL DISCLAIMS ALL ©OTHER
WARRANTIES AND CONDITIONS, EXPRESS OR {MPLIED, STATUTORY OR OTHERWISE, FOR THE PRODUCT,
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, .
FITNESS FOR A PARTICULAR PURPQSE, PERFORMANCE, SUITABILITY, OR NON-INFRINGEMENT. ANY




IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED IN DURATION. TO: THE LIMITED
WARRANTY PERIOD. SOME STATES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW THE EXCLUSION OF
CERTAIN IMPLIED WARRANTIES ‘OR CONDITIONS, OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
OR CONDITION LASTS, SO THIS: LIMITATION MAY NOT APPLY TO YOU. THIS. LIMITED LIFETIME WARRANTY
COVERAGE TERMINATES IF YOU SELL OR OTHERWISE TRANSFER THIS PRODUCT TO ANOTHER PARTY.

DELL DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED LIFETIME
WARRANTY OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES, INCLUDING,
WITHOUT LIMITATION, ANY LIABILITY FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR
PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST DATA OR LOST SOFTWARE. DELL'S LIABILITY
WILL BE NO-MORE THAN THE AMOUNT YOU PAID FOR THE PRODUCT THAT IS THE:SUBJECT OF A CLAIM.
THIS IS THE MAXIMUM AMCUNT FOR WHICH DELL IS RESPONSIBLE;

SOME STATES, JURISPICTIONS ‘OR COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
‘SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE' LIMITATION OR
EXCLUSION MAY-NOT APPLY TO YOU.

Dell Equaliogic Warranty and Support Information
Limited Warranty

‘This Limited Warranty is made as of the date of shipment of the Products to-the Customer (the-
"Effective Date") by and between Dell Inc, its subsidiaries and affiliates, with' offices at 300 Innovative
Way, Suite 301, Nashuia, NH 03062 {' ‘collectively “the Company’ '}, and the Customer (as defined below)..

1. Definitions.
In addition to the terms defined elsewhere in this Agreement, the followmg terms whenever used-in.
this Agreement shall have the following meanings:

TCustomer” means the end user of the Products.

“Hardware” means the Dell EquallLogic PS Series branded. array hardware along with any end user
manuals supplied by the Company.

"Maintenance Releases’ means any update, upgrade, revision, patch, bug fix or an'im_pr'ov_ed, upgraded
or enhanced version of the Products released by the Company to which Customer is rightfully entitled
by way of a valid maintenance-agreement, warranty, or other Company offering. Third Party Products
are. excluded and subject to their own terms and conditions.

"Object Codé” means computer programs assembled, com piled; or convérted to magnetic or electronic
bBinary form on software.or hardware media, which are readable and usable by computer equipment,
but riot generally readable by humans without reverse: assembly, reverse compiling, reverse conversion,,
reverse engineering and/or any other disassembly or decompilation.

“Product(s)" means, collectively, the Hardware and Software.which may be supplied to Customer.

"Software” means ail components of the Campany’s storage management software and. related
documentation made generally available by the Company from time to-time not accompanied by'its
own license agreement. The term "Software” shall include:any and all software, scripts, firmware; and
microcode running -on Hardware.or-any computer system, including all Maintenance Releases supphed
in-accordance with this Agreement. The Software shall be provided in Object Code form only. No
source code will be provided..

“Third Party Products” means any hardware.or software ticensed or distributed by the Company to
Customer that is niot owned by the Company.

EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY, THE COMPANY MAKES NO OTHER
WARRANTIES OR CONDITIONS, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND: FITNESS FOR:A PARTICULAR PURPOSE, TITLE AND NONINFRINGEMENT. THE
COMPANY EXPRESSLY DISCLAIMS. ALL WARRANTIES AND CONDITIONS NOT STATED IN THIS LIMITED
WARRANTY., ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED ‘BY LAW ARE LIMITED IN DURATION TO



THE LIMITED WARRANTY PERIOD. SOME STATES OR COUNTRIES DO NOT ALLOW A LIMITATION ON HOW
LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION.OF INGIDENTAL OR
CONSEQUENTIAL DAMAGES FOR CONSUMER PRODUCTS..IN SUCH STATES OR COUNTRIES, SOME
EXCLUSIONS OR LIMITATIONS OF THIS LIMITED WARRANTY MAY NOT APPLY TO YOU.

This Limited Warranty applies only te Products sold by the Company or their authorized resellers. This
Limited Warranty is void if the Praduct is transfefrred to anyone other than the end user of record as
shown in the Company's sales records

The Company warrants that the Products that you have purchased-from the Company, or their
authorized resellers, are free from defects in materials-or workmanship under normal use during the-
Limited Warranty Pericd. The Limited Warranty Period starts on the later of the date of shipment from
the Company or:its authonzed resellers to you. Products must be registered w1th the.Company to
receive warranty service, You are ent1tled to warranty service according to the terms and conditions-of
this-document if a repair to your Product is required within-the Limited Warranty period. This. Limited
Warranty extends to the original end user purchaser and is not transferable. This Limited Warranty is.
applicable in all countries and will be-honored in any cotintry where the Company or their authorized
service providers offer warranty service, subject to the terms-and conditions set forth in this Limited
Warranty. Warranty service availability and response times may vary from: couritry to country and may
also:be subject to registration requirements-in the ¢ountry of purchase.

Replacement parts may be new or refurbished equipment. Replacement parts-are warranted to.be free
from defects in material or workmanship for thirty (30) days.or for the remairider of the Limited
Warranty Period of the Product in which they are installed, whichever is longer.

During the Limited Warranty Period, the Company will repair-or replace any defective component. This
is your exclusive remedy for defective products. The Company reserves the right to elect, at its sole
discretion, to give you a refund of your purchase price instead of a replacement. All.component parts
or Products removed under the Limited Warranty beécome the property of the Company. The Limited
Warranty does not apply to expendable parts and does not extend to any Product from which the serial
number has been removed:or that has been damaged or rendered defective {a).as a result of accident,.
misuse, improper installaticn, abuse or other external causes, including but not limited to fire,
earthquake, flood, natuial or unnatural disaster, exposure to-chemicals (or levels of chemlcals} not
ordinarily found in-a computer operatinig environment, oract of God; (b) by operation outside the
usage parameters {including, but not limited to, temperature maximums) stated in the user
documentation that shipped with the Product;(c) by use of parts not manufactured or sold by the
Company; or (d) by modification or service by anyone other than (i) the Company, (i) a Company
authorized service:provider, or {iii) your own installation of end user replaceabie Company parts.

Although the Company is hot under any obligation to provide warranty service for Preduct damaged in
any of the ways mentioned herein, the Company may, in its sole discretion, agree to provide additional
service for such Products if, after inspection by an authorized Compaiiy representative, the Company
determines that the Product is still in acceptable operatlng cahdition.

These terms and conditions.constitute the complete and exclusive warranty agreement between yol
and the Company regarding the Product you have purchased. These termis and conditions.supersede any
prior agreements or representations, including representations. made in Company sales literature or
advice given to you by the Company or an agent.or employee of the Company that may have been
made in ‘conjunction with your purchase of the Product. No change to the conditions of this Limited
Warranty is valid unless it is-made in writing and signed by an authorized, representative of the
Company.

THE ABOVE WARRANTIES DO NOT APPLY TO DEFECTS RESULTING FROM IMPROPER OR INADEQUATE
MAINTENANCE BY CUSTOMER;: UNAUTHORIZED. MODIFICATION; IMPROPER USE;. OPERATION QUTSIDE OF
SPECIFICATIONS OR SUPPORTED CONFIGURATIONS FOR THE PRODUCT ABUSE, NEGLIGENCE, ACCIDENT,
LOSS OR DAMAGE IN TRANSIT; IMPROPER SITE PREPARATION; OR' UNAUTHORIZED MAINTENANCE OR
REPAIR. THE COMPANY DOES.NOT WARRANT THAT THE OPERATION OF THIS PRODUCT WILL BE
UNINTERRUPTED OR ERROR-FREE. THE COMPANY'IS NOT RESPONSIBLE FOR DAMAGE THAT OCCURS AS A
RESULT OF YOUR FAILURE TO FOLLOW THE INSTRUCTIONS SUPPLIED WITH THE PRODUCT, INCLUDING,




BUT NOT LIMITED TO, THOSE INSTRUCTIONS RELATING TO SAFETY MEASURES TO BE OBSERVED WHEN
INSTALLING AND7OR PERFORM]NG MAINTENANCE ON THE PRODUCT.

YOU SHOULD MAKE PERIODIC BACKUP COPIES OF THE DATA STORED ON YOUR PRODUCT ON THE
STORAGE MEDIUM OF YOUR CHOOSING AS A PRECAUTION AGAINST POSSIBLE FAILURES,. _ALTERATIONS,

OR LOSS OF DATA. BEFORE RETURNING ANY UNIT FOR SERVICE, . BE SURE TO BACK UP DATA AND REMOVE
ANY CONFIDENTIAL, PROPRIETARY, OR PERSONAL DATA. THE COMPANY IS NOT RESPONSIBLE FOR THE
PRESERVATION OF ANY DATA OR THE PROTECTION OF ANY CONFIDENTIAL GR PROPRIETARY
INFORMATION CONTAINED IN ANY PRODUCT, NOR IS THE COMPANY RESPONSIBLE FOR THE RESTORATION
OR REINSTALLATION OF ANY. PROGRAMS OR DATA OTHER THAN SOFTWARE INSTALLED BY DELL OR
EQUALLOGIC WHEN THE PRODUCT IS MANUFACTURED.

2. Warranty Period and Replacement Parts.

The warranty period for-a Product is a specified, fixed period commencing on the original date of
shipment fram. Dell to.the Purchaser of thé Product:.

Warranty Service on Dell EqualLogic Products
= 1 year next business day reptacement ‘on parts
= 1 year Software updates:
« 1 year telephone & email support during:local business hours, -exc'ludi'ng local national holidays:

Note: Service offerings may vary by geographic region. For supported Products. purchased from Dell
Value Added Resellers ("VAR™), the Customer may contact Dell or the VAR ta identify applicable service
levels.

Enhancements to this limited warranty may be purchased through a separate Service Partnership
Agreement available on your Product Contact your nearest Dell Sales office for mare information.

During the Limited’ Warranty period, the Company will.repair or replace defective parts returned to the
Companys fac1l|ty As part of warranty repairs; the. Company may require that the system
software/fitmware be brought up to date. To request Limited Warranty parts replacement service, you
must contact the Company's Custemer Service’ Department within the Limited Warranty penod If
Limitéd Warranty parts replacement service is required, the Comipariy will issue a Return Material
Authorization (RMA) Number.

If a part to be replaced falls: within the warranty period, the Company will ship the replacement part
via express shipping prior to receiving the defective part from you. You must ship the defective part
back te the Company inits original or equivalént packagmg, prepay shipping charges, and insure the
shipment or accept the risk of loss or damage diiring shipment. If the failed part is not received by the
Company within-fifteen (15] business days from the date the replacement, part was- dispatched to
customer, or the unit is not returned in the specified packaging, the customer will be invoiced at the
list price for the: replacement part.

The package must be labeled on the exterior of the sh1ppmg cartan with the RMA number provided by
the Company customer service. Products returned will not be accepted if’ there is damage due to
external causes, including accident, abuse, misuse, natural and unnatural disasters, acts of God,
problems with-electricat power, servicing not authorized by the Company,. usage not in accordance
with product instructions, failure to perform fequired preventive mairtenance, protileris caused by use
of parts and components not supplied by the Comipany, and damage incurred during shipment of -
defective parts to the Company for repair. If damage is evident from.these causes, the CUSTOMER will:
be invoiced at the list price for the replacement parts.

Contacting Support

If your product fails during thé warranty period and the troubleshooting suggestions in the product
documentation do not solve the problem, you can receive support by contacting the Company via
telephone:



tittp://support.dell.com/support/topics/global.aspx/suppeart /enterprise support/en/egual. logiclc=us

=enis=gen

‘Australia 1800-733-313
Austiia 0820 240 58256
Belgium 024828 690
Ching 800858 2606
Czech Republic 22 537.2969
Denmark T ) 32 87 5045
European Union (EU) / Emerging Markets EMEA +44-207-026-0021
Fintand 207 533 566

| France: 0825 004 636
Germany 639792:2064.
Greéce 210'812 8918
Hollsind 0206 7459 14
(Hongkong. ) 2969-3196

! India 1800-425-8045
Iretand 1850 964 270"
Italy h 269 63 3793.

[Japan’ 0120-912-740
Korsa 080-860-9918
Luxembotirg 24871036
Macau T 0800-105
Malaysia 1800-088-1304
New Zealand 800:-44-3561
Norway 67 117516
Poland 22 579 5978
Portugal 217'81 6090
Singapore ﬁ'aoo;394_-_7_447
Slovakia 25 750 6981
South Africa 11 7097729
Spain 802 003 685
Sweden 8 59005516
Switzerland 0848330092
Taiwan ' 801-601-269
Thailand 1800-006-0005
UK 0844 444 3844
USA/ Canada. h 800-845-3355

Be-sure you have the following information available before'you cail:




s Product service tag, model name, and model number
= Applicable error messages
= Operating system type and revision
» Make and model of any iSCSI inifiators
‘Qut of Warranty / Out of Support Services
Out of warranty / Out of Support services are available from the Company under the Company's.
standard terms.and conditions.
Dell KACE Limited Hardware Warranty and Support Information

Dell warrants that ali Dell KACE or KACE- branded hardware products delivered by or on behalf of Dell
to a licensed end user ("KACE Hardware") will be freé from defects in materials and workmanship for a
period of 3 years from the date of shipment to the end user.

This limited hardware warranty. does not cover:
¢+ Software, including the operating system, KBOX Agent software, and software added to the KACE
Hardware products through our factory-integration system, third-party software, or the reloading
of software-
¢ Probtems that result from:
External causes such as accident, abuse, misuse, or problems with electrical power
Servicing not authorized by Dell;.
----- Usage t’hat is niot in accordance with product instructions;
Failure to follow the product mstructlons of failure to perform preventive maintenance ;
- Problems caused by using accessories, parts, of cormponents ot supplied by Dell;
Products w1th missing or altered Service Tags or serial numbers;
Products for which Dell has not received payment; or
Normal wear and tear.

DELL'S RESPONSIBILITY FOR DEFECTS: IN MATERIALS OR ' WORKMANSHIP IS LIMITED TO REPAIR OR
REPLACEMENT OF THE PRODUCT AS-SET FORTH IN THIS WARRANTY STATEMENT. EXCEPT FOR THE
LIMITED WARRANTY-EXPRESSLY STATED ABOVE FOR KACE HARDWARE, DELL MAKES NO WARRANTIES,
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY (1) OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOQSE; PERFORMANCE SUITABILITY, OR NON:INFRINGEMENT; OR (2)
REGARDING THE RESULTS TO BE OBTAINED FROM THE PRODUCT. DELL EXPRESSLY DISCLAIMS ALL
WARRANTIES NOT STATED IN THISLIMITED WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE.
HAPOSED BY LAW ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME STATES DO NOT
ALLOW THE EXCLUSION OF CERTAIN IMPLIED WARRANTIES. OR THE LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, SO THIS LIMITATION MAY NOT APPLY TO YQU.

WE DO NOT ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED HARDWARE
WARRANTY-OR FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY
LIABILITY FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE
FOR.USE, ©R FOR LOST DATA OR LOST SOFTWARE: OUR LIABILITY WILL BE NO MORE THAN THE AMOUNT
YOU PAID-FOR THE PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR
WHICH WE ARE RESPONSIBLE.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION. MAY NOT APPLY TO YOU.

What do | do if | need warranty service?

Before the warranty expires, please contact:us or our authorized representatives via our website:
www.kace. comi/support . Please also have your Dell Service Tag or order number available.

“What will Dell do?




During the limited hardware Warranty period, Dell.gr its authorized representative will repair any KACE
Hardware products that prove tobe defective in materials or workmanshlp If Dell or its authorized
representative is riot able to repair the product, we will-replace’it with a comparable preduct that_ls_
new or refurbished. ' '

If we-determine that the probtem is not covered under this warranty, we will notify you and inform you
of service alternatives that are available to you-on a fee basis,

NOTE: YOU SHOULD MAKE PERICDIC BACKUP-COPIES OF THE DATA STORED ON YOUR PRODUCT ON THE
STORAGE MEDIUM OF YOUR CHOOQSING AS A PRECAUTION AGAINST POSSIBLE FAILURES, ALTERATIONS,
OR LOSS OF DATA. BEFORE RETURNING ANY PRODUCT FOR SERVICE, BE SURE TG BACK UP DATA AND
REMOVE ANY CONFIDENTIAL, PROPRIETARY, OR PERSONAL DATA. DELL IS NOT RESPONSIBLE. FOR THE
PRESERVATION. OF ANY DATA OR THE PROTECTION OF ANY CONFIDENTIAL OR PROPRIETARY
INFORMATION CONTAINED IN ANY PRODUCT, NOR IS DELL RESPONSIBLE FOR THE RESTORATION OR
REINSTALLATION OF ANY PROGRAMS OR DATA OTHER THAN SOFTWARE INSTALLED BY DELL WHEN THE
PRODUCT 1S MANUFACTURED.

How will you fix my product?’

We use new and refurbished parts made by various manufacturers in performing warranty repairs and
in building replacement parts-and systems.. Refurbished parts and systems are parts or systems that
have been returned to Dell, some of which were:never used by a customer. All parts and systems are
inspected and tested for quality. Replacement parts and systems are covered for the remaining. period

of the limited hardware warranty for-the product you bought. Dell.owns all parts removed from
repaired products.

May | transfer the limited hardware warranty?
No. Limited hardware warranties on KACE Hardware arfe rigt transferrable.
Support and Training

KACE Appliance Installation Support. First'time purchasers of KACE Hardware are required to purchase:
a KACE JumpStart Program at the time of purchase of their-initial KACE Hardware. In connection with
the KACE JumpStart Program, KACE or a KACE authorized third party will deliver ontine training to
assist you in the installation.and basic configuration of the KACE Hardware. This training will also
include exercises that enable deployment of KACE Agent Software-on up to- 150 managed machines as
well as instructions on how to successfully deploy KACE Agent Software on the remaining managed
machines (if any). The KACE JumpStart Program consists of a fixed number of two hour sessions
depending of the specific. model and modules purchased.

Standard Appliance JumpStart 2-sessions

Standard Bundle JumpStart 4 sessions

Enterprise Appliance  JumpStart 6 sessions

Enterprise Bundle JumpStart 12 sessions

These sessions must be completed within 60.days of the initial KACE Hardware shipment. Sessions not
completed within that time period can be purchased separately at the then current price levels... Dell
KACE Suppart Services. 1A order for the KACE products to.remain fully updated and current with. all
patches, you must purchase ongoing: Software support services. First time purchasers. of KACE Hardware
or Software are required to purchase suppart services covering their first year of use at the time of
purchase of their initial KACE Hardware or Software. Thereafter, you must elect to continue to
purchase annual support services in-order to continue to receive support covering the Software,

whether delivered together with the KACE Mardware of separately. A description of the technical.
support services is available at: www.dell.com !softwarehcensea_greement

Feefor Reinstdtement of Lapsed Support:Services. In the event that you elect to. dis¢ontinue support
services, -or allow support services to'lapse; you will not be entitled to receive any patches, upgrades,
updates or other software support services, as described above. In addition,. if you later desire fo




reinstate the Dell KACE support services, you may de so but will be required to pay an amount equal to
the'sum of: {a) all fees for support. services.that you would have been required to pay between the
date of termination and the date of the réinstatément had the support services remained continuotisly
in effect, (b} the then-current-ainuat fee for support services, and (€} a reinstatement fee equal to
25% of the then-current annual support services fee,

Other Professional Services. Professional services activities such as.custom integration, unique
installation services, script development, data integration and custom packaging may be available-from
Dell at an additional cost. For a list of current service offerings.available for purchase, see:

www. kace.com/ supucrt

DELL COMPELLENT STORAGE CENTER STANDARD LIMITED WARRANTY COVERAGE
This document defines the limited warranty coverage provided by Compellent and/or desighee.
BEFINITHONS

1)  Certified operational replacement parts means tested and meet Compellent requirements.

2)  Coverage Period means those Compeilent designated hours pursuant to the defined Warranty
Program.

H Defective parts means Equupment of device; determined-gither by. manual dlagnosncs or by an
authorized service provider or-by system self diagnostics to not be functioning as des1gned

4)  Equipment means the items manufactured, sold or licensed by Compellent and owned or
licensed by ‘the Customer including, if applicable, any software or firmware associated with such
Equipment.

5)  Minor software releases means software code Version revision. Generally speaking, minor
releases enhance existing Version functions.

6)  Technical Assistance means telephone support via Compellent call center,
7 Version means a:specific level of software code, either-installed or avaitable.

8) Warranty Period means a specific length of time that commences at ship. date and rémains valid
for the specified time unless otherwise noted.

LIMITED HARDWARE WARRANTY

The standard Compellent hatdware Warranty Period is five (5} years from the ship date. The limited
hardware warranty covers a. replacement part ordering process-to be fulfilied by the end of next-
business.day, Monday through Friday, 8AM to 5PM, Central Time, excludmg holidays, Once Defective
parts are confirmed, Certified operational replacement parts will be shipped, no later than the end of
next business day after receipt of request, via ground service. RMA and return shipping instructions will
be provided - with the warranty replacemerit part. Labor for troubteshooting, removal, and iristallation

is not covered under this limited hardware warfanty.

LIMITED SOFTWARE WARRANTY

Compellent software Warranty. Period is ninety- '{'90') days fram the- ship date. During the Warranty
Period, Customers will receive Minor software releases and Bug fixes . Technical Assistance will be
prowded on a best effort basis, Monday through Friday - 8 AM to 5 PM Central Time, excluding holidays,
(i.e. Coverage Perlod ) for ail software covered within the software Warranty Period .. Technical
Assistance provided outside the defined Coverage Period wilt- be billed at then current Compellent
Time and Material rates..

HARDWARE LIMITATIONS

As part of Compellent’s Warranty and Compellent's Cop1lot Support terms and conditions, Compellent is
released from its Support and Warranty obligations under the following cenditions:

Campellent specifically does not warrant or support:
= Products, components, or parts not provided by Compellent;
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Defects in Compellernit's product caused by failure to provide a suitable installation enyironment
for the product; i.e., equipment must be- properly installed, maintained, powered and
adequately protected By a surge suppressor.

Damages caused by use-of the Equipment for purposes other than those for which it was
designed;

Damages caused by "Acts:of God," and/ar events considered "force majeure” such-as fire; flood,
smoke, wind, and lightning, etc;

Damages caused by unauthorized attachments or modifications;

Damages during shipment; or

Abuse or misuse by Customer or any third-party,

Dell Force10 Limited "Lifetime” Warranty
For 325, 550, 555 and S60 Switch/Router Products (the "Agreement”)

Warranty and Disclaimers,

£

Limited Hardware Warranty for 525N, S25P, §25V, S50N, S50V, 555, S55R, $60, S60R, 2-Port
10G modules and external power supplies for the tisted products (“Products") Force1Q
Networks, Inc. ("Forcei0") warrants to original end usersaf the Dell Force10 branded Products
("End Users") listed above only, for a period of five {(5) years from the date of original shipment
by Force10 {"Hardware Warranty Term"), that the hardware portion of the Products ("Hardware")

purchased from Force10 or-its authorized resellers will be free of defects in material and

workmanship under normal use and will perforim substantially in accordance with-Forcei0's
published specifications for the Praduct purchased. The Hardware Warranty Term for items
external to the Product chassis, including without limitation, ¢ables, optical connectors, LEDs,
stacking modules, and power Cords equals one (1) year from.original shipment by Force10. If the
Hardware fails.to-comply with the foregoing applicable warranty during the applicable warranty
period, {(a "Defect”) Force1d, at.its sole discretion, witl repair or replace the Hardware that is
determined to be defectwe according to the Hardware Return Material Authorization process
described belaw, provide a‘workaround. for the non- conformmg Hardware, ar if replacement or
repair is.impractical as determined by Force10 in its sole discretion, refund the fees paid by End.
User for such non-conforming Hardware, Repaired or replacement Hardware may include some.
used, refurbished or remanufactured components which are warranted equivalent of new.

Limited Software Warranty. Foree10 warrants to End User for a- period of five (5} years
commencing from the date of original shipment by Force10, that the software portion of the
products ("Software") purchased from Force10 or its authorized resellers on or.after April 1,
2010, will perform- substantially in-accordance with Force10's published specifications for the
Software purchased. If the Software fails te comply with the foregoing warranty during the.
warranty period, Farce10, at itssole dlscretlon ~will repair or replace the Software that is-
determined to be defective, provide a workaround for the non-conforming. Software, or if
replacement or repair is impractical as determined by Force10 in its sole discretion, refund the
fees paid by End User for such non- -conforming Software. If the End User purchases media,
Force10 warrants that. the media upon which the Software is furnished will be'materially free of
defects in material and workmanship for sixty (60) days from the date of original shipment by
Force10. The sole and exclusive remedy of the End User for such Defects will be replacement of
software media. Force10 does not warrant or guarantee that the.Software is free from errors or
"bugs” or that the End User will be &ble to operate the Software: without interruption or problems_
or that-the functions in-the Software will operate in all combinations.of hardware and software
which may be selected by End User or will meet End- User's requirements.

Hardware Return Material Authorization. Products will be non- returnable except-as provided in
the "Limited Hardware dr Software Warranty" set forth above. Prior to any return by End User of
any Product, End User's claim under Forcet1Q's warranty must be promptly submitted to Force1{
TAC in accordance with the procedures posted at www.force10networks.com/support. A Return

‘Material Authorization (RMA) number will be assigned by a TAC engineer and communicated to




the End User via email or online notification, The End User must clearly. mark the:RMA number on.
the returned item packaging tabel and return the products with the RMA form to Force10's
designated repair facility, freight and insurance prepaid with a written statemeént describing the’
Defect. Forcet0, -at its sole discretion, shall repair or replace the defective unit within ten (10)
business days of receipt of the defective Product. Force10 may refuse any product not
accompanied by an RMA and such refused shipments will be returned to.End User freight coltect.
Replacemenit products will be warranted for the remaining Hardware Warranty Term of the
original product. '

DISCLAIMERS. THE FOREGOING WARRANTIES. DO NOT APPLY IF THE PRODUCT (1) HAS NOT BEEN
INSTALLED, OPERATED, REPAIRED, OR MAINTAINED IN ACCORDANCE WITH FORCE10'S
INSTRUCTIONS, (11} HAS BEEN MISHANDLED, MISTREATED, USED OR MAINTAINED-OR STORED
OTHER THAN IN CONFORMITY WITH FORCE10'S APPLICABLE PRODUCT. PUBLISHED- SPEC[FICATIO'N_S",
{III} HAS BEEN SUBJECTED TQ ABNORMAL PHYSICAL OR ELECTRICAL STRESS ENVIRONMENT,
NEGLIGENCE, ‘ACT OF GOD, QR ACCIDENT ANY PRODUCT SOLD OR, IN THE CASE OF SOFTWARE,
LICENSED, FOR EVALUATION,; TESTING, OR DEMONSTRATION PURPOSES FOR WH!CH FORCET0 DOES
NOT RECEIVE A PAYMENT OF PURCHASE PRICE OR LICENSE FEE IS PROVIDED "AS IS™WITH NG
WARRANTY AND WILL ONLY BE USED FOR TESTING OR EVALUATION, AS AUTHORIZED BY FORCE10;
AND NOT USED FOR PRODUCTION USE. THE WARRANTIES AND DISCLAIMERS ABOVE CONSTITUTE"
FORCE10 AND ITS AUTHORIZED RESELLERS, SUPPLIERS: AND LICENSORS' SOLE AND EXCLUSIVE
LIABILITY HEREUNDER AND CUSTOMER'S SOLE AND EXCLUSIVE REMEDY. FOR DEFECTIVE OR
NONCONFORMiNG PRODUCTS AND I1S'IN LIEU OF ALL, OTHER WARRANTIES, EXPRESSED IMPLIED DR
STATUTORY, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE, NONINFRINGEMENT, OR
ARISING FROM.COURSE OF PERFORMANCE_ DEALING, USAGE OR TRADE, . SUCH LIMITATIONS GR
EXCLUSIONS MAY NOT APPLY TO CUSTOMER IN _JURISDICTIONS THAT DO -NO.T ALLOW THE
EXCLUSION OF IMPLIED- WARRANTIES. OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY MAY
LAST. IN NO EVENT WILL FORCE10'S LIABILITY UNDER THIS WARRANTY EXCEED THE COST OF
REPAIR OR REPLACEMENT OF SUCH DEFECTIVE [TEM, CUSTOMER ACKNOWLEDGES AND- AGREES
THAT THIRD PARTY SOURCES PROVIDE NO WARRANTIES AND WILL HAVE NO LIABILITY
WHATSC}_EVER IN RESPECT OF C_USTOM_ER_S POSSESSION__ AND_/OR_USE OF THIRD FARTY SOFTWARE.
NOTWITHSTANDING ANYTHING GONTRARY HEREIN, IN'NO EVENT WILL FORCE10, ITSSUPPLIERS,
LICENSORS, DISTRIBUTORS; OR RESELLERS BE LIABLE FOR ANY CLAIMS ARISING FROM THE '
COMBINATION OF PRODUCTS WITH OTHER SOFTWARE OR HARDWARE NOT PROVIDED BY, FORCE10
WHERE THE COMBINATION CAUSES THE CLAIM AND NOT THE PRODUCT STANDING ALONE.

Dell Force10 Limited Hardware Warranty o
For E-Series, C-Series, 5-2410, 5-4810, and Z9000 Products (the "Agreement”)

Warranty and Disclaimers.

)

Limited Hardware Warranty for E-Series, C-Series, 5-2410, 5-4810; andZ9000 Products.
Force1Q Netwarks, Inc. ("Force10") warrants to the original End User: Customer ( "Customer”) of
the Dell Force10 branded products listed above for a period of one (1) year commencing.from the
date of original shipment by Force10, that the hardware portion of the product(s) listed above

{ 'Hardware") purchased from Force10 or its authorized resellers, shall be free of defects in
material and workmanship under normal use aig will perform substantlally in accordance with
Force10's published specifications provided to Custormer with the Hardware that are. apphcable to
the product release purchased. If the Hardware faits to comply with the foregoing warranty
during the applicable warranty period, (a ‘Defect”} Forece10, at its sole-discretion, shall repair ar
replace the Hardware-that is determined to be deféct'we provide a workaround forthe non-
conforming Hardware, or if replacement or- repair-is impractical, refund the fees- paid by
Customer for such .non-conforming Hardware, (solely. pursuant to the Hardware Return Materiat
Authorization process describe below). The’ warranted Hardware may include some used,
refurbished or’ remanufactured comporients which are warranted the ‘equivalent of new,

Limited Software Warranty. Force10 warrants to Customer for a period of ninety (90) days
commencing from the date of original shipment by Force1(, that the software portion of the



produicts {the "Software”" as described below) purchased from Force18 or its authorized resellers,
will perform substantially in accordance with the Force1®'s published specifications provided to
Custorner with the Software for the product purchased. If the Software fails to comply with the
foregmng ‘warranty during the' apphcable warianty period, Forca10, at-its sole diséretion, shall
repair or replace the Software that is determined to be defective, provide a warkaround for the
non-conforiming Software, orif replacemerit or repair is 1mpract1cal refund the fees paid by
Customer for such non conformmg Software. If the Customer purchases.media; Force10 warrants
for sixty {60} days: commencing from the date of original shipment by Force10 that the media
upon which the Software s furnished shall be materially free of defects in. material and
wor_kmansh:p under normal use. The sole-and exclusive remedy of the Customer shall be
replacement of software media. Force10 does not warrant or guarantee that the Software is free
from:errors of "buigs” or that the Custoiner will be able to operate the Software without
interruption or problems or that the functians i the Software will operate in all combinations of
hardware and software which may be selected by Customer or will meet Customer's
requirements.

Hardware Return Material Authorization. Products shall be non-returnable-except as provided
1in the “Limited Hardware Warranty" set forth above. Prior to any return by Customer of any
product, Customer's claim'under Force10's warranty must be promptly submitted to Forcé10 TAC
in accordance with the procedires posted at www. force10networks.com/support. A Return,
Material Authorization (RMA) number will be assigned by a TAC engineer-and communicated to.
the Customer via email or online notification. Customer must.clearly mark the RMA number on
the returned item packaging label and return the products with the RMA form to Force10's
designated repair facility, freight and insurance prepaid with a written statément describing the
Defect. Force10 may refuse ary product not accompanied by an RMA and such refused shipments
will be returnied to Customer fréight collect. Replacement products will hé warranted for the'
remaining warrarnty period of the:original product.

DiSCLAIMERS. THE FOREGOING WARRANTIES DO NOT APPLY:IF THE PRODUCT (i) HAS NOT BEEN
INSTALLED, OPERATED, REPAIRED, OR MAINTAINED IN ACCORDANCE WITH FORCE10'S
INSTRUCTIONS, {if) HAS BEEN MISHANDLED MISTREATED USED OR MAINTAINED OR STORED
OTHER THAN: IN CONFORMITY WITH FORCE10'S APPLICABLE PRODUCT PUBLISHED SPECIFICATIONS,
(iii) HAS. BEEN SUBJECTED TO ABNORMAL PHYSICAL OR ELECTRICAL STRESS, ‘ENVIRONMENT,
NEGLIGENCE, ACT OF GOD, OR ACCIDENT. ANY PRODUCT SOLD OR, IN THE CASE OF SOFTWARE,
LICENSED, FOR BETA, EVALUATION; TESTING, OR DEMONSTRATION: PURPOSES.FOR WHICH
FORCE10 DOES NOT RECEIVE A PAYMENT QF PURCHASE PRICE OR: LICENSE FEE IS PROVIDED “AS IS
WITH NO WARRANTY AND SHALL ONLY BE'USED FOR TESTING OR EVALUATION, AS: AUTHORIZED BY
FORCE10, AND NOT USED FOR PRODUCTION USE. THE WARRANTIES AND DISCLAIMERS ABOVE
CONSTITUTE FORCE10 AND ITS AUTHORIZED RESELLERS, SUPPLIERS AND LICENSORS' SGLE AND
EXCLUSIVE LIABILITY HEREUNDER AND CUSTOMER'S: SOLE AND EXCLUSIVE REMEDY FOR DEFECTIVE
OR.NONCONFORMING PRODUCTS AND IS IN'LIEU OF ALL OTHER WARRANTIES; EXPRESSED, IMPLIED
OR STATUTORY, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANT!ES OoF
MERCHANTABILITY FITNESS FOR A-PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE;
NONINFRINGEMENT, OR ARISING FROM COURSE OF PERFORMANCE, DEALING, USAGE OR TRADE.
SUCH LIMITATIONS -OR EXCLUSIONS MAY NOT APPLY. TO. CUSTOMER IN JURISDICTIONS THAT DO
NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY MAY LAST. IN NO EVENT SHALL FORCE10'S LIABILITY UNDER THIS WARRANTY EXCEED
THE COST OF REPAIR OR REPLACEMENT OF SUCH DEFECTIVE ITEM. CUSTOMER ACKNOWLEDGES
AND AGREES THAT THIRD- PARTY SOURCES PROVIDE NO WARRANTIES AND SHALL HAVE NO
LIABILITY-WHATSOEVER IN RESPECT OF CUSTOMER'S POSSESSION AND/OR USE OF THIRD PARTY
_SOFTWARE NOTWITHSTANDING ANYTHING CONTRARY HEREIN,.IN NO EVENT WILL FORCE10, ITS
SUPPLIERS, LICENSORS, DISTRIBUTORS, OR RESELLERS BE LIABLE FOR ANY CLAIMS WHERE THE
COMBINATION OF PRODUCTS WITH OTHER SOFTWAREOR HARDWARE NOT PROVIDED BY FORCE10.
WHERE THE COMBINATION CAUSES THE CLAIM AND NOT THE PRODUCT STANDING ALONE.




- Service Level Agreement(s)

» (To be effective 30 days following commencement of the Services)

Dell acknowledges and understands. Please refer to Dell’s proposed service level agreements for

H sales consultation, order; delivery, technical and warranty support immediately following,

ki i

Sales Consultation

« Sales Consultation / Order / Delivery

Sales consultation ¢ Quarterly 95% Included | EScalation and
will occur within 4 resolution via Dell's
hours-of .email or Customer
telephone Satisfaction
initiation. Process. (See Dell
Web Ordering Response
available (Ingludes Field
immediately on ‘Sales, Inside Sales
Premier Page or Management and/ar
www. dell.com alternate sales
representatives,
Order Placement Orders will be Quarterly 95% None Escalation and
Timeframe placed within 24 resolution via Dell’s
hours after receipt Customer
of properiy Satisfaction
formatted Process. (See Dell
purchase order. Response.
Ontine orders are (Includes Order:
?r;argzgi'ate[ Processing
arety. Management 7 Sales §
Management
Delivery Estimated Delivery | Quarterly 95% None Escalation and
will occur within resolution via Dell’s
an éstimated 14 - Customer
30.days after Satisfaction
receipt of properly Process. (See Dell
formatted Response
purchase order, , .
Average delivery .th_tlop s far hod
occurs within an 5 1pp12g method
estimated 5 - 7 i up%r;a) s {_Nextl Dhay
days after receipt  or 2-Day overnight)
of a properly :
formatted i
purchase order. 5
Business Reviews / Strategy Meetings Quarteriy 100% N/A % Escalation and




'Strategy"Méetings.

‘with VITA Contract

Program
Leadership

resolution via Defl's
Customer
Satisfaction Process
- See Pell
Respanse.

W

= Telephone / Warranty Support

Answer Time 80%in Less than Monthiy 80% Escalate to Service
four (4} minutes. ; Account Manager
100% in Less than
six (&) minutes.

Minutes Per Resalution 35 Minutes of Talk | Monthly 95%. Escalate to Service |
Time with Account Manager
Technician

Problem Resolution Resolve in 1 Cali. | Monthly 80% Escalate to Service

At g B ' Account Manager

Accuracy Rate

Abandoned Call Rate Calls dropped due | Monthiy 2% Escalate to Service
to long hold times Account Manager
or Dell phone
system problems,

Ship Time for Parts Parts Ordered ‘Monthly 95% Escalate to Service
before 5:00PM Account Manager
Ship Overnight /
Same Day (MBD}

i Reporting Accuracy To be determined | Quarterly 99% N/A Escalate to Service
Rate 3 Account Mahager




Exhibit F — Certification Regarding Lobbying

The undersigned certifies, to the best of his orher knowledge and belief, that:

i)

if).

i)

No Federal appropriated funds. have been paid, by or on behalf of the undersigned, to'any

person for influgncing or attempting ta influence an officer oremployee or an agency, a:

Member of Congress, an officer or employes,of Congress, oran employée of a Member of

Congress in connection with the awarding-of any Federal.Contract, the making of any Federal

grant, the making of any Federal loan, the entering into of any cooperative agreement, and
the extension, continuation, renewal, amendment, or medification of-any Federa! Contract,
grant, Iean or cooperative agreement

If any funds other than Federat appropriated funds have been-paid or will be paid to-any-

person for influencing or attempting to influence an officer of employee of any agency, a:

Member of Congress, an officer or employee of Congress, or an employee of a Member of

‘Congress in connection with'this Federal Contract, grant, loan, or cooperative agreement, the
'under8|gned shall comiplete and submit standard Form- LLL, "Dleclosure Form to Report

Lobbylng," if-accordance with its instriictions.

The undersigned shall require that the language of this certification be.included-i in the award
documents for &l sub awards at all tiers (including subcontracts, sub grants, and Contracts
under grants, loans and cooperative agreements) and that all sub recipients shall certify and
disclose accordingly.

This certification is a material representatlon of fact.upon which reliance was placed when this transaction
was made or entered into, Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required’
certification shall be subjectto.a CIVI| penaity of not less than $10, 000 and not More than $100,000 for-
gach such failure.-

Signature:

Prirted Name: Nicholas Stokes
QOrganization: Delt Marketing, L.P.
Date:; November 12, 2013
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EXHIBIT X STATEMENT OF WORK (SOW) T 'E
BETWEEN {NAME OF AUTHORIZED USER) AND (SUPPLIER NAME)

ISSUED UNDER

CONTRACT NUMBER . VA -XXXXXX-XXX
. BETWEEN _
VIRGINIA INFORMATION TECHNOLOGIES AGENCY:-
AND
[SUPPLIER NAME]

Exhibit X, between {Name of Agency/Institufior) and (Supplier Name) (*Supplier’) is heréby incorporated
into and made an integral part of Contract Number VA-XXXXXX-XXX {'Contract’) between the Virginia
Information Technologies Agency (“VITA” on behalf of the Commonweaith of Virginia fand. [Suppiier.

In the event of any discrepancy between this Exhibit X and the Contract, the provisions of the Contract
shall.control. ' ' '

STATEMENT OF WORK

This Statement of Work (SOW) is issued by the-(Name of Agency/Institution), hereinafter referred to as

“Authorized User” underthe provisions of the Contract,™. The cbjective of the project described in this.

SOW is for the Supplier to provide the Authorized User with a Solution (“Solution’ "} or Services

( Serwces} or Software ("Soﬂware")-'or Hardware and: Maintenance or Licensed Application Services” for
P

1. PERIOD OF PERFORMANCE
The work authorized in this SOW will occur within XX {XX) menths of execution of this Statement of
Work. ThlS includes: delivery, installation, implementation, tntegratlon testing and-acceptance all of
products and. services necessary o |mplement the Authorized User's Solution, training, and any
suppoit, other than.on- going maintenance services. The period of perfon‘nance formaintenance-
"serwces shall be one: (1) year aﬁer [mpiementatlon or end of Warranty Period and may be extended

.Tasks assoc;atecl with this prOJec1 will be performed at the Authorized User's location(s) i in City/State;
at Supplier's location{s} in City/State, or other locations as required by the effort.

AII deflnltlons of the Contract shall apply te and take precedence over this SOW. Authorized User's
specific project definitions are: listed below:
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4. PROJECT SCOPE

A. General Description of the Project Scope
. Project Boundaries

A. Authorized User-Specific Requirements.
B. Special Considerations for Implementing Technology-at Authorized User's Location(s)
C.. Other Project Characteristics to Insure Success

6. GURRENT SITUATION

Background. of Authorized User’s Business Situation
Current Architecture and Operating System.

Current Work Flow/Business Flow and Processes
Current Legacy Systems

Cu rrent S8ystem Depend'enc‘i_es

Current Infrastructure (Limitations, Restrictions)
G. Usage/Audience Information

7. PRODUCTS AND SERVICES TO SUPPORT THE PROJECT REQUIREMENTS (AND/OR
SOLUTION})

A, Required Products (or Solution Components)
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Training Requirements and/or Authorized User Self-Sufficiency/Xnowledge Transfer

. Support and Maintenance Reguirements

TOTAL PROJECT PRIGE o o
The total Fixed Price for this Project shall not exceed $US XXX.

Suppller 's invoices shall show retalnage of ten percent (10%) Following completlon of Solutior
‘implementation, Supplier shall submit a final invoice to the Authorized User, for the final milestone
payment amount shown in the table in section 9 below, plus the total amount retained by the-
Authorized User. [ftravel expenses are not included in the fixed price of the Solution, such expenses
shall be reimbursed in gccordance with-Commonweaith. of Virginia travel policies as published by the
Virginia Department of Accounts (http:/Mww.dod. virginia.gov). In orderta be reimbursed for travel
‘expenses, Supplier must submit an estimate of such expenses to Authorized User for-approval prior
‘o incurring such expenses.

PROJECT DELIVERABLES.

The following deliverables are to be prowded by Suppller under this SOW ‘Subsequent sections may
include further detaii on the content requirements for some deliverables.

No. | Title Due Date Format Distribution Review Final Due-
Required (L.e., Recipients Complete Dater
¢lectronicthard
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copy/CDIDVD

Due Date

Project Plan

Design Plan

{mplemeéntation Plan

Data Conversion Plan

Risk Assessment Plan

Test.Plan.

Trainifig Plan

Performance. Plan

Contingency Plan

Disaster Recovery Plan

Cutover Plan

Change Management.
Plan '

Transition-Plan

Monthly Status Reports

Quarterty Performance
ISLA Reports

Training Mariual

Final Solution
Subrnission Letter

Final Acceptance Letter

associated payments, any retainage amounts, and net payments.

The following table identifies milestone everits and deliverables, the assaciated scheduls, -any

Milestone. Associated Schedule Paymient’ Retainage Net Payment
Event Milestone
Deliverable(s)

Project kick-off | —- Execution +5 - - --
meeting days
‘Site survey Site survey Execution + 10 - i i

' report days
Regqlirements Design Flan ‘Execution+45 $30,000 $15,000 $15,000.
Analysis & ‘days.
Development

Praject Plan Execution+45
days

Implementation

Execution + 45
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Plan days
Begin Execution + .60
Implementation- | days _ _
Data Conversion. Execution +90 $10,000 $3;000 $7,000
& Mapping days
Installation of - Execution +90 | $10,000 $1,000 ‘$9,000
software days '
tnstallation of — Execution + 90 $10,000 -$1,000 ‘$8,000
hardware days
Configuration e Execution +120 | -~ - e
and testing days
TFraining Training'manual | EXecution + 130 | $10,000 $1,000 '$9,000

days

30-Day User — Execution + 160 | $20,000. $2.000 $18,000
Acceptance days
Testing
Implementation: | Solution Execution + 180 | $10,000° - $10,000
compiele ‘days
Final Execution + 210 | - - -$23,000
Acceptance days

The'fcllcwing table identifies project milestone events and deliverables in a Work Breakdown
Structure-format.
WBS No. Milestone Milestone Event | Milestone Task |  Interim Task Duration
Deliverables
1.0 " Site survey
1.1 Conduct’
imterviews
1,14 Schedule None 20 days aftér
interviews -contract start
1.1.2 Complete Interview Results | 25 days afier
interviews Report. contract start
1.2 Receive AU
information

12. ACCEPTANCE CRITERIA

Acceptance Criteria for this. Sclutlon will B¢ based on a.User Acceptance Test (UAT) deS|gned by
‘Supplier and accepted by the Authorized User. The UAT will ensure that all of the requirements and
functlcnallty required for the Solution have been successfully defivered. Supplier will provide the
Authotized Usér with a detailed test plan and acceptance check list:based on the mutually- agreed
upen UAT Plan. This UAT Plan check-list is incorporated into this SOW in Exhibit B-X:
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Each deliverable created under this: Statement of Work.wil! be delivered to the Authorized User with a
Deliverable Acceptance Receigt. This receipt will describe the deliverabie and previde the Authorized
User's Project Manager with space to indicate if the deliverable is actepted, rejected, or conditionally
accepted. Conditionally Accepted deliverables will contain a list of deficiencies that need to be
corrected in order for the deliverable te be accepted by the Project Manager, The Project Manager
will have ten (10) days from receipt of the deliverable to provide Supplier with the signed Acteptance
Receipt unless an alternative schedule is mutually agreed to betwsen Supplier and the Authorized:
User in advance.

13. PROJECT ASSUMPTIONS AND PROJECT ROLES AND RESPONSIBILITIES

A. Project Assumptions
The folléwing assumptions are specific to this project:

B. ProjectRoles and Responsibilities
The following roles and responsibilities have been defined for this project:

(Sample Responsibility Matrix)

Responsibility Matrix. Supplier | Authorized
‘User

Infrastructure - Preparing the system infrastructure that meets the 4
recommended configuration defined in S&ction 2B herein
Server Hardware J
Server Operating v
Server Network Connectivity ¥y
Relational Database Management Software (Installation and i
Implementation)
Server Modules — Installation and Implementation "
PC Workstations ~ Hardware, Operating System; Nefwork Connectivity ¥
PC Workstations — Client Software 4
Application Installatiors on PC Workstations. o '
Wireless Network Access Points ¥
Cabling, Electric and User Network Connectivity from Access Points £
“Wirsless Mobile Computing Products —S8canners, printers o
Project Planning and Management- 4 N
Requirements Analysis o V¥
Application Design and linplementatiori f
Product Installation, Implementation and Testing: i+
Conversion Support J
Conversion Support -- Subject Matter Expertise _ ¥
Documentation ¢ '
Training P
Product Maintenance and Support 4
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Problem Tracking J i
Troubleshooting — 1T Infrastructure ¥
Troubleshooting — Soluticn o

14. COMMONWEALTH AND SUPPLIER-FURNISHED MATERIALS, EQUIPMENT, FACILITIES AND

15,

16.

17.

A. PROVIDED BY THE COMMONWEALTH
B. PROVIDED BY THE SUPPLIER

SECURITY REQUI

For any individual Autharized User location, security procedures may include but not.be limited to:
background checks, records verification, photographing, and fingerprinting of Supplier's employees or
agents. Suppller may, at'any time; be required to execute and complete, for each individual Supplier
emiployee or agent, additional forms which may include non-disclosure agreements to be signed by
Supplier's erployees of agents acknowledging that all Authorized User information with which such
employees'and agents come into contact whilé at the Authorized User site is'confi dential and
proprietary, Any unauthorized refesse of proprietary. information by the Supplier of an employee-or
agent of Supplier shall constitute a breach of the Contract.

Supplier shall comply with all féquirements in the Security Complianice séction of the Contract

REQUIRED STANDARDS, CERTIFICATIONS AND SPECIFICATIONS
In-addition to any standards and: spemﬂcatmns included in the Contract, Supplier-shall follow the
standards and spemﬂcatmns listed below. during performance of this effort.

« COVITRM Policies:and Standards: hitp://www.vita.virginia.gov/librarv/default. aspx?id=537
« |EEE BO2®

s HIPAA

o SAST70Typell

U.S. ENVIRONMENTAL PROTECTION AGENCY'S AND DEPARTMENT OF ENERGY'S ENERGY
STAR GUIDELINESRISK MANAGEMENT
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C. Imtlal Risk Assessment
Authorized User and Supptier shali each provide an.initial assessment from their point of view,

1. Risk Identification Process: The processes for risk identification.

2. Risk Evaluation and Prioritization. How risks are evaluated and prioritized.

3. Risk Mitigation Options: Déscribe the fisk: mitigation options. They must be realistic
and-available to the project team.

4. Risk Plan Maintenance: Describe how the risk plan.is maintained during the project
lifecycle.

5. Risk Management Responsibilities: Identify all project team members with specific risk

management responsibilities: {e.g.; an individual résponsible for 4pdating the plan oran
‘individual assigned as a managér).

E. Risk Man: t Pl

19. PERFORMANCE BOND
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20.

21.

2 00w >

The Supplier shail post performance bond in an amount equal tg:one hundred: percent (100%) of the
total contract value and provide a copy of the. bond o Authorized user within {10):days of execution. of
this SOW Agreement. In the:evént that the Supplier or'any subcontractor of any officer, director,
employee or.agent of the Supplier or any subcontractor orany parent or subsidiary c:erperatlon of the
Supplier or any-subcontractor fails to fully-and faithfully perform each materia requirement of this
SOW Agreement, including without limitation the Supplisr's cbligation to indemnify the Authorized
User, the performance bond: shall be forfeited to Authorized User. The bond shall be in a form
customarliy used in the technology industry and shall be writteri by & surety authorized to-do business
in Virginia-and-that is .acceptable to Authorized User.

'OTHER TECHNICAL/FUNCTIONAL REQUIREMENTS.

Semce Level Requlrements

Mean-Time-Between-Failure Requirements
Data Access/Retrieval Requirements
Additional Warranties

A. Weekly/Bi-weekly Status Update.

‘The weekly/bi-weekiy status report, to be submitted by Suppller to the-Autharized User, should
include: accomplishments to date as compared to the prolect plan; any changes in tasks, resources .
or schedule with new. target dates, if necessary; all open issues-or questions regarding the project;
action plan for addressmg open issues or questions and potential impacts on the project; risk
management reporting.

B. Supplier Performance Self-Assessment.

Within thirty. (30) days of execution of the project start, the Supplier and the Authorized User will
agree on Supplier perfarmance self-assessment criteria, Supplier shall prepare a menthly self
assessment to report 'on such criteria. Supplier-shall submlt its self-assessment to the Authorized
User who will have five (5) days to respond to Suppher with any comments. If the Authorized User

-agrees with. Supplier's. self-assessment, such Authorized User will sign the seff-assessment and

submit a copy to the VITA Supplier Relaﬂonshlp Manager.
Performance Auditing

proje

Authorized User (or name.of IV&V-contractor, if there is ong), will audit thie results of Supplier's
service level: obhgaﬂone -and performande requirements on‘a- month!y;‘quarterly basis, within-ten
{10) days of. receipt of Supplier's seif-assessments and service report(s). Any discrepancies will
be discussed between the Authorized User-and Supplier and:any-necessary invoice/payment.
adjustments wiil be made. If agreement cannot be reached, the Authorized User and Supplier will
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 Escalation provision of the Contract. §

D Supplier Performance Assessments

_Ail changes to this SOW must coinply with the Contract. Price changes must compiy with the Code of

Virginia, § 2:2-4309. Modification of the contract, found at this link; hitp:#/leq1. state.va.us/cgi-
bin!leq|3504 exe?000+coh+2.2-4309+500825

All changes to this SOW shall be in written form and fully executed between the Authorized User's.
and the Supplier's authorized repfesentatives. For administrative changes the parties agree to use.
the change template, attached to this SOW. For technical/functional change management
requirements, listed below, the parties agree-to follow. the processes and use the tempiates provided
at this link; hitp:/fiwww,vita, virginia.gov/oversight/projects/defaull aspxZid=567

23. POINT OF CONTACT _
Forthe duration of this project, the fallowing project managers-shall serve as the points of contact for
day-to-day cormunication: '

Autherized User:

Supplier: .

By signing below, both parties agree-to the terms of this-Exhibit,

Supplier: Authorized User:
{Name of Supplier) (Name of Agency/Insfitution)
By: By:

(Signature) (Signature)
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Name:

{Print}
Title;

Name:

{Print)
Title:

Date:

Date:
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EXHIBIT H
AWARDED MANUFACTURERS/CATEGORIES

o Dell

PC/All-In-One
Laptop

Rugged Laptop
Chrome

Thin Client.
Windows Tablet
Android Tablet
Servers

0O 0 0 C 0 O 0 o

e TAG
o Rugged Tablet Windows

» Peripherals



